
Compared with all 

adults, trust and 

confidence tends to 

be lower for those 

who have 

experienced some 

types of crime during 

the previous 12 

months. 

This is especially true 

for victims of 

interpersonal 

violence.
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Completely / fairly confident that the criminal justice 
system as a whole is effective

Public trust and confidence in the criminal 

justice system is key to a fair and safe Aotearoa

The same pattern is 

seen for victims of 

offences by family 

members and 

victims of sexual 

assault.
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Compared with all adults, victims of crime have lower levels of trust 

and confidence in the criminal justice system.
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This poster reflects results from the New Zealand Crime and Victims Survey topical report: 

Victims’ trust and confidence in the criminal justice system (Ministry of Justice, 2021). 

The full report is available at https://www.justice.govt.nz/justice-sector-policy/research-

data/nzcvs/resources-and-results/  
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When people have 

trust and confidence 

in the criminal justice 

system

victims and witnesses 

are more likely to report 

crime and assist with 

investigations

enabling criminal justice 

agencies to support them 

with support and access to 

justice, and to keep 

communities safe

https://www.justice.govt.nz/justice-sector-policy/research-data/nzcvs/resources-and-results/
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Previous research shows that contact with the criminal justice 

system affects trust and confidence.
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37%
of all 

adults

60%
of victims of 

interpersonal

violence

had contact with the 

criminal justice system 

over the previous 12 

months

50%
of victims 

of any 

offence

Victims of interpersonal violence have a relatively high rate of contact with the system.

Victims of interpersonal violence are more likely to have some types of 

contact when their role is not as a victim. For example, they are more 

likely to have been in a vehicle stopped by Police.

Improving the trust and confidence of victims of interpersonal 

violence should be a priority.

We need a system that victims of interpersonal violence feel comfortable 

engaging with.

Achieving this means strengthening the criminal justice system for victims. The 

way they are treated when they are not in the role of a victim also matters.

Monitoring trust and confidence over time can show whether progress is being 

made.
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Very likely to call the Police to report a crime or incident This pattern is true for victims 

of sexual assault and victims 

of offences by family 

members. 

However, in reality, 94% of 

sexual assaults and 75% of 

offences by family members 

are not reported to Police.
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Compared with all adults, victims of interpersonal violence are less 

likely to say they would call the Police to report a crime.
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