Public trust and confidence in the criminal

justice system Is key to a fair and safe Aotearoa
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Compared with all adults, victims of crime have lower levels of trust

and confidence in the criminal justice system.
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Compared with all adults, victims of interpersonal violence are less

likely to say they would call the Police to report a crime.

Very likely to call the Police to reporta crime or incident This pattern is true for victims

of sexual assault and victims
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Previous research shows that contact with the criminal justice

system affects trust and confidence.?

Victims of interpersonal violence have a relatively high rate of contact with the system.
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Victims of interpersonal violence are more likely to have some types of
contact when their role is not as a victim. For example, they are more
likely to have been in a vehicle stopped by Police.

Improving the trust and confidence of victims of interpersonal

violence should be a priority.

We need a system that victims of interpersonal violence feel comfortable
engaging with.

Achieving this means strengthening the criminal justice system for victims. The
way they are treated when they are not in the role of a victim also matters.

Monitoring trust and confidence over time can show whether progress is being
made.
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