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Support experiences of 
family violence victims
AWARENESS OF SUPPORT ORGANISATIONS OR HELPLINES

AWARE NOT AWARE

92%

8% 92% of the family 
violence victims 
are aware of support 
organisations or 
helplines...

...but only 23% of 
family violence 
victims contacted 
these organisations 
or helplines...

77%

23%

NOT CONTACTEDCONTACTED

CONTACTING SUPPORT ORGANISATIONS OR HELPLINES

ASKING FAMILY/WHĀNAU FOR HELP

...while 40% 
of victims 
asked their 
family / 
whānau 
for help.
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DON'T KNOW 
WHO TO ASK/ 
WHERE TO GO

PRIVATE 
MATTER

FELT NO ONE
WOULD HELP

DIDN'T 
NEED
HELP

WANTED TO 
HANDLE IT 

MYSELF

22%
17%

NO REASON OTHER
0

23%

SO, WHY NOT?
THE REASONS MOST OFTEN GIVEN FOR NOT CONTACTING SUPPORT 
ORGANISATIONS ARE “DID NOT NEED HELP” (30%), “WANTED TO HANDLE 
IT MYSELF” (22%) AND “PRIVATE MATTER” (17%).

BUT MOST OF THOSE WHO CONTACTED EITHER A SUPPORT ORGANISATION OR FAMILY / WHĀNAU RECEIVED HELP.

FROM SUPPORT ORGANISATIONS

FROM FAMILY/WHĀNAU

USEFUL 
INFORMATION

GENERAL 
CONVERSATION

COUNSELLING LEGAL ADVICE HOW TO KEEP 
SAFE

OTHER ADVICE HELP WITH 
CHILDREN

FINANCIAL HELP

RECEIVED HELP SOMEONE TO 
TALK TO

HOW TO KEEP SAFE OTHER ADVICE FINANCIAL HELP HELP WITH
 TRANSPORT

HELP WITH 
CHILDREN

OTHER HELP

67% 58% 37% 30% 36% 23% 17% 12%

94% 88% 38% 31% 23% 11% 26% 33%

30%
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