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Executive summary 

Public trust and confidence underpin the ability of the criminal justice system to deliver a fair 

and safe Aotearoa that upholds the wellbeing of its people. When the public have trust and 

confidence in the criminal justice system, those affected by crime are more likely to report it. 

They are also more likely to assist with investigations and provide evidence in court. This 

enables criminal justice agencies to support individuals, families and whānau affected by 

crime and to promote safer communities for all New Zealanders. Because these outcomes 

depend heavily on victims choosing to engage with the criminal justice system, maintaining 

their trust and confidence is essential. 

The New Zealand Crime and Victims Survey (NZCVS) shows that most adult New 

Zealanders have trust and confidence in the criminal justice system (Ministry of Justice 

2020c). However, the survey reveals that those who have been a victim of crime in the 

previous 12 months have comparatively poorer perceptions. Strengthening the trust and 

confidence of victims in the criminal justice system has the potential to increase reporting of 

crime (Laxminarayan 2015) and the participation of victims in justice processes (Hough and 

Roberts 2005).  

In order to better understand this pattern, this report looks at differences in views of the 

criminal justice system for victims of different types of crime. This includes confidence in the 

system overall, and perceptions of different parts of the criminal justice system. Because 

direct contacts with the criminal justice system influence perceptions (Gau 2010; Myhill and 

Bradford 2012), the report also looks at the types of contact victims have had in the previous 

12 months. 

The analysis uses data from the 2018/19 NZCVS. The survey collected information from 

more than 8,000 New Zealand adults about their experiences over the previous 12 months. 

A one-off module in the 2018/19 survey included questions on trust and confidence in the 

criminal justice system. 

The analysis shows that victims of some types of crime have comparatively lower trust and 

confidence in the criminal justice system. This is most notable for victims of interpersonal 

violence.1 Compared with the overall adult population, victims of interpersonal violence: 

• are less likely to have confidence that the criminal justice system as a whole is effective 

• have comparatively lower trust in the Police, juries, criminal lawyers, and groups that 

support victims2 

• are less likely to agree that most people in New Zealand are treated fairly by the Police, 

judges, juries, criminal lawyers, the Parole Board, and groups that support victims 

• are less likely to say they would call the Police to report a crime or incident that they 

witnessed. 

 
1  Interpersonal violence includes sexual assault; other assault; harassment and threatening 

behaviour; robbery; and property damage (when the victim knew the offender before the incident). 
2   Groups that provide services to victims include organisations such as Women’s Refuge, Rape 

Crisis and Victim Support. 
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The same patterns are true for those harmed by offences by family members3 or by sexual 

assault. 

A further key finding is that victims of all offence types tend to have positive perceptions of 

the Police and groups that provide services for victims. However, their perceptions of judges, 

juries, criminal lawyers and the Parole Board are relatively poorer. 

The analysis also shows that victims of crime are more likely than average to have had 

some types of contact with the criminal justice system in the previous 12 months. This is 

especially true for victims of interpersonal violence. Though it is expected that victims would 

have more contact with the criminal justice system because some experiences are reported 

to the Police, this pattern does not only apply to situations when they are in the role of a 

victim. For example, victims of interpersonal violence are more likely than average to have 

been in a vehicle stopped by the Police (eg, at traffic stops or alcohol check points). 

The Ministry of Justice aims to strengthen public trust and confidence in the justice system 

(Ministry of Justice 2020d). The results of this report show that improving the trust and 

confidence of victims of interpersonal violence should be a priority. The need for this is 

underscored by the fact that interpersonal violence causes significant harm, and a large 

proportion of it is not reported to the Police (Ministry of Justice 2020a). 

Improving the trust and confidence of victims of interpersonal violence will require a criminal 

justice system that is more responsive to their needs. The measures presented in this report 

provide a baseline for improvement. Collecting and reporting this information in future can 

help to track the progress of the sector’s work to enhance the criminal justice system for 

victims. 

This report also reveals that victims have contact with the system in a range of situations, 

not only in the role of a victim. How they are treated in all contacts with the criminal justice 

system has the potential to affect their perceptions. Understanding the drivers of perceptions 

of different parts of the criminal justice system could inform strategies of justice sector 

agencies to build trust and confidence. 

 
3  Offences by family members include violent interpersonal offences, and damage to motor vehicles, 

when the offender was a family or whānau member. 
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About this report 

1.1 Limitations 

This report does not explain how victimisation, contact with the criminal justice system, and 

trust and confidence are related to each other. This is because the data does not allow 

comparison of individuals’ perceptions before and after they experienced a crime. Therefore, 

conclusions cannot be drawn on the impact of victimisation or contact with the system on 

trust and confidence. Rather, measures presented in this report act as a baseline to monitor 

future performance. 

When analysing the contact individuals had with the criminal justice system, it is not possible 

to link whether contacts are directly related to victimisation reported in the survey. Hence, it 

is not possible to draw conclusions on the impact of victimisation on contact with the criminal 

justice system. This also means that we cannot tell whether the difference in victims’ views 

of the criminal justice system is driven by experiences they had with the system as a result 

of being victimised. Furthermore, some types of contact with the criminal justice system 

might be underreported because they are not specified in the survey question that collects 

this information. 

Some of the estimates in this report are subject to high uncertainty. In graphs, confidence 

intervals are displayed to show the range in which estimates are likely to lie. In tables, 

estimates with high uncertainty that should be treated with caution are flagged. 

1.2 The NZCVS 

The NZCVS is a household survey that collects information on crime experienced by New 

Zealand adults aged 15 and older. This analysis uses the 2018/19 (Cycle 2) sample of the 

survey, which was collected from October 2018 to September 2019. The sample covers 

8,038 adult respondents.  

Households are randomly selected to participate in the survey. A response rate of 81% 

makes the sample highly representative of the New Zealand adult population. Survey 

responses are also weighted by age group, sex and ethnicity to reflect the population. 

Victimisation in the NZCVS is measured according to experiences of crime, regardless of 

whether the crime was reported to the Police. This is important given that 75% of crime is 

not reported to the Police (Ministry of Justice 2020a). Therefore, the analysis of victims’ 

perceptions of the criminal justice system goes beyond those victims who came into contact 

with the Police or justice services. 

The NZCVS includes an in-depth module on a different topic each cycle. In the 2018/19 

cycle, the topic was social wellbeing and perceptions of the criminal justice system.4 

 
4 Key results from this module were reported on in 2020 (Ministry of Justice, 2020c). 
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Information on perceptions of the criminal justice system used in this analysis come from this 

in-depth module. 

1.3 Key terms and definitions 

 

 
5  The survey targets the usually resident, non-institutionalised, civilian population of New Zealand 

aged 15 and over. Those living in care facilities, prisons, army barracks, boarding schools and 
other similar institutions or non-private dwellings are excluded from the sampling and interviewing 
process. 

 

Use of the term “victim” 

We acknowledge that some people who have been harmed by 

crime do not like being referred to as a “victim” (Chief Victims 

Advisor to Government 2019c; Te Uepū Hāpai i te Ora – Safe and 

Effective Justice Advisory Group 2019b). While some feel the term 

accurately describes their experience, some prefer to be referred 

to as “survivors”, and some wish for no label at all.  

We use the term “victim” in this report because it is consistent with 

legislation and recognisable for our audiences, including criminal 

justice agency personnel. We hope that through future consultation 

with those who have been harmed by crime, we can find a better 

solution to recognise and respect their needs. 

All New Zealand 

adults 

All adults who usually reside in New Zealand, aged 15 and over.5 

This includes victims and non-victims. 

Victims of any 

offence 

Adults who have been a victim of one or more crimes measured in 

the New Zealand Crime and Victims Survey (NZCVS) in the 

previous 12 months. Some analysis breaks this group down into 

the following broad offence types: 

• vehicle offences 

• burglary 

• fraud and cybercrime 

• theft and damage 

• trespass 

• interpersonal violence. 

Victims of 

interpersonal 

violence 

Adults who have been the victim of one or more of the following 

offences in the previous 12 months: 

• sexual assault 

• other assault 
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1.4 Interpreting results 

The NZCVS is a sample survey. This means that a sample of areas, households and people 

are selected from the New Zealand adult population using a set process. Because of this, 

the estimates from the survey might be different to the true figures for the New Zealand 

population. This uncertainty, or sampling error, depends on both sample size and variance. 

Although estimates based on a larger sample size generally have less sampling error, this is 

not always the case. 

Confidence intervals are used to show how reliable estimates are. They indicate the range 

of values above and below the estimate, between which the actual value is likely to fall.7 This 

range that estimates are likely to fall within is called the margin of error. 

Confidence intervals are displayed as bars around estimates in graphs in this report. For 

example, in the graph on page 10, the confidence intervals around each of the estimates 

illustrate the range in which the true values are likely to fall. While the estimate for Group A 

is 83%, the confidence interval reflects that it is likely to fall between 82% and 85%. The 

estimate for Group C has a wider confidence interval than Group A, which means there is 

more uncertainty around it (it is likely to fall between 73% and 81%).  

 
6  Family members include a current partner (husband, wife, partner, boyfriend or girlfriend), ex-

partner (previous husband, wife, partner, boyfriend or girlfriend), or other family member (parent or 
step-parent; parent’s partner, boyfriend or girlfriend; son or daughter including in-laws; sibling or 
step-sibling; other family members including extended family). 

7  Ninety-five percent confidence intervals are used, which means that we can be 95% confident that 
the true figure lies within the confidence interval provided. 

• harassment and threatening behaviour 

• robbery 

• property damage (when the victim knew the offender before the 

incident). 

Some victims of interpersonal violence may also have experienced 

other types of crime. 

Victims of an 

offence by family 

member 

Adults who have been the victim of one or more interpersonal 

violence offences, or damage to motor vehicles, in the previous 12 

months, where the offender was a family or whānau member.6 

Some victims of offences by a family member may also have 

experienced other types of crime. 

Victims of offences by family members are a subset of all adult 

victims of family violence. This is because the offences included in 

the measure do not cover all behaviours that may be considered 

family violence, such as economic abuse.  
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Confidence intervals for estimates in tables within this report are not shown, but any 

estimates subject to high uncertainty are indicated. The margins of error around all estimates 

are available in the data tables that accompany this report.  

Statistical significance describes whether differences in estimates for different population 

groups are meaningful. One estimate is described as statistically significantly different from 

another when their confidence intervals do not overlap. On the other hand, when the 

confidence intervals of two estimates do overlap, the difference between the estimates is 

described as not statistically significant. This is a more conservative approach than a formal 

statistical test.8  

Colour coding used to indicate statistical significance in graphs is described below. See 

Appendix A for more information on data and methods. 

In the graph above, the estimates for Group A and Group B have confidence intervals that 

are overlapping. This means that the estimates are described as not statistically significant. 

The confidence intervals around estimates for Group A and Group C are not overlapping, so 

the difference between them is statistically significant. 

Colour coding in graphs 

The following colour scheme is used to highlight statistical significance of differences of 

estimates for groups from the total population. 

 All New Zealand adults (victims and non-victims) 

 
No statistically significant difference from the New Zealand 
average (at 95% confidence level) 

 
Statistically significant difference from the New Zealand 
average (at 95% confidence level) 

Note: Statistical testing is based on overlapping confidence intervals and not formal tests, as described in 
Appendix A. 

The measures of trust and confidence analysed in this report are derived from survey 

questions. The questions and possible answers are summarised in Table A.4 in Appendix A. 

 
8  Using a formal statistical test, when confidence intervals for two estimates overlap, it is likely (but 

not definite) that the difference between the estimates is not statistically significant.  

77%

82%

83%

C

B

A
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Most of the questions use a five-point rating scale.9 The analysis focuses on the highest two 

answer options for each of these questions. For example, the percentage of adults who are 

completely or fairly confident in the effectiveness of the criminal justice system is discussed. 

Focusing on one combined category allows confidence intervals to be presented in graphs 

throughout the report. Results for other answer options are provided in the data tables 

accompanying this report. 

 
9  The exception is for likelihood of calling the Police to report a crime or incident. This question has a 

four-point answer scale, and the first option (very likely) is analysed. 
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2 Introduction 

For victims to be willing to assist the Police and prosecutors, they must have confidence in 

the overall justice system and a sense of trust in the professionals who are part of it (Hough 

and Roberts 2005). However, a large proportion of crime is not dealt with in the criminal 

justice system. The New Zealand Crime and Victims Survey (NZCVS) estimates that 75% of 

all victimisations – and 94% of sexual assaults – are not reported to the Police in New 

Zealand (Ministry of Justice 2020a). Some offending that comes to the attention of the Police 

may go unresolved if those affected do not wish to engage with investigation and justice 

processes. 

For many people affected by family violence and sexual violence, low expectations of the 

criminal justice system are a barrier to them seeking help (Backbone Collective 2020; Chief 

Victims Advisor to Government 2019a, 2019b; Law Commission 2015; Wilson et al 2019). 

Upholding the trust and confidence of victims is therefore critical for the criminal justice 

system to be able to provide access to justice and support to individuals, families, whānau 

and communities affected by crime. It also helps the criminal justice system to address 

offending, leading to safer communities. In turn, the public are more likely to trust and have 

confidence in a criminal justice system that promotes a safe and fair New Zealand.  

Other surveys show that recent victims of crime in New Zealand have lower trust and 

confidence in our criminal justice system than non-victims (Chief Victims Advisor to 

Government 2019c; Colmar Brunton 2014, 2016). Surveys in the United Kingdom and 

Europe have revealed similar patterns (Jackson et al 2011; Jansson 2015; Smith 2010). The 

2020 NZCVS report Social wellbeing and perceptions of the criminal justice system supports 

this narrative (Ministry of Justice, 2020c).10 It shows that trust and confidence is 

comparatively low for individuals who have experienced more than one crime over the 

previous 12 months. 

Victimisation has been linked to lower levels of trust and confidence in the criminal justice 

system in multiple studies (Berthelot et al 2018; Corbacho et al 2015; Hawdon et al 2003; 

Hough et al 2013; Jackson and Bradford 2009; Pazzona 2019; Singer et al 2019). However, 

some research suggests that victimisation has no effect once contact with the Police is 

accounted for (Jansson 2015; Myhill and Beak 2008). Other studies find victimisation is not 

related to lower levels of trust and confidence when prior victimisation (Bradford and Myhill 

2015) or perceptions of community disorder (Jackson and Bradford 2009) are accounted for.  

Victims of crime have a range of experiences, yet few studies have compared the 

perceptions of victims of different types of crime (Laxminarayan et al 2013). Berthelot and 

colleagues (2018) made a distinction between violent and non-violent victimisation in a study 

from the United States. Surprisingly, they found a negative effect of non-violent victimisation 

 
 10  Refer to Figures 4.3, 4.5, 4.12, 4.13, and 4.18 in the report, available at  

https://www.justice.govt.nz/assets/Documents/Publications/7NykrBSocial-Wellbeing-and-
Perceptions-of-the-Criminal-Justice-System-Report.pdf 

https://www.justice.govt.nz/assets/Documents/Publications/7NykrBSocial-Wellbeing-and-Perceptions-of-the-Criminal-Justice-System-Report.pdf
https://www.justice.govt.nz/assets/Documents/Publications/7NykrBSocial-Wellbeing-and-Perceptions-of-the-Criminal-Justice-System-Report.pdf
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on trust and confidence but little to no effect of violent victimisation.11 Murphy and Barkworth 

(2014) found that in Australia, victims of sexual assault and physical assault were less likely 

to perceive the Police as procedurally fair than victims of burglary or vehicle theft.12 They 

also found that victims of physical assault were less willing to report crime to the Police than 

victims of burglary or vehicle theft. 

This report looks at the trust and confidence that victims of different types of crime have in 

the criminal justice system. This report also analyses some of the types of contact victims 

have had with the criminal justice system and their perceptions of the service they received. 

The findings shed light on where there is the greatest need to strengthen trust and 

confidence in the criminal justice system. They also provide a baseline for improvement. 

The analysis uses a sample of 8,038 adults from the 2018/19 NZCVS (Cycle 2). Trust and 

confidence in the criminal justice system is summarised for victims of the following broad 

offence types compared with New Zealand adults overall: 

• vehicle offences 

• burglary 

• fraud and cybercrime 

• theft and damage 

• trespass 

• interpersonal violence.13 

The focus then shifts to victims of interpersonal violence, and within this group, those 

harmed by sexual assault and by offences by family members.  

Trust and confidence in the criminal justice system are driven by perceptions that it is 

effective (Gravitas 2016) and that it is fair (Bradford et al 2009; Tyler and Fagan 2008). The 

following measures relating to trust and confidence in the criminal justice system are 

assessed in this analysis:  

• confidence that the criminal justice system as a whole is effective 

• the level of trust in different parts of the criminal justice system 

• agreement that different parts of the criminal justice system treat most people in New 

Zealand fairly 

• likelihood of calling the Police to report a crime or incident that was witnessed. 

 
11 However, the authors are unable to provide a rationale for this finding in previous literature. They 

used regression models with a large number of variables that are likely to be correlated. They used 
a sample size of 1,560. 

12  The sample size for this study was 1,204, with an adjusted response rate of 65%. 
13  The individual offences that make up these broad offence groupings are summarised in Table A.2 

in Appendix A. 
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The parts of the system considered are the Police, judges, juries, criminal lawyers, the 

Parole Board, and groups that provide services to victims.14 Groups that provide services to 

victims include organisations such as Women’s Refuge, Rape Crisis and Victim Support. 

 
14  While information is available on perceptions of probation officers and the prison service, this report 

focuses on the parts of the system most relevant to victims. 
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3 Results  

This chapter begins by summarising trust and confidence in the criminal justice system for 

victims of six broad offence types, compared with New Zealand adults overall. The focus 

then moves to victims of interpersonal violence, and within this group, those harmed by 

sexual assault and offences by family members. 

3.1 Victims of interpersonal violence have 
relatively low trust and confidence in the 
criminal justice system 

In this section, we show that perceptions held by victims of burglary are not significantly 

different from those of New Zealand adults overall on any of the measures relating to trust 

and confidence. Victims of trespass; fraud and cybercrime; theft and damage; and vehicle 

offences have significantly lower levels of trust and confidence on some, but not all, 

measures. Victims of interpersonal violence have significantly lower levels of trust and 

confidence on almost all measures. 

Confidence in the effectiveness of the criminal justice 
system 

The first question assessed is “How confident are you that the criminal justice system as a 

whole is effective?” This is an indicator of how well the overall system is perceived to be 

achieving its purpose.  

Figure 3.1 shows the percentage of adults who are completely or fairly confident in the 

effectiveness of the criminal justice system, for victims of different offence types. Fifty-three 

percent of all adults are completely or fairly confident it is effective. Victims in general (47%) 

have a significantly lower level of confidence, but this varies for victims of different offence 

types. Victims of vehicle offences (53%) and burglary (48%) have a similar level of 

confidence to adults overall, while victims of the other four offence types have significantly 

lower levels of confidence. The differences are strongest for victims of interpersonal violence 

(36%) and trespass (36%) offences. 
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Figure 3.1  Percentage of adults who are completely/fairly confident that the criminal justice 
system as a whole is effective, by victimisation (broad offence groups) 

Perceptions of different parts of the criminal justice 
system 

Two questions about different parts of the criminal justice system are assessed in this 

section. The first is “What’s your level of trust in... [each part of the criminal justice system]?” 

Trust in agencies reflects people’s expectations that they would be treated reasonably and 

fairly (Bradford et al 2009). 

The second question is “How much do you agree or disagree that people in New Zealand 

are treated fairly by... [each part of the criminal justice system]?” This question considers 

whether people think the agencies treat all New Zealanders equally. Perceptions of fairness 

are linked to both trust and confidence in the criminal justice system (Bradford et al 2009). 

Table 3.1 shows the percentage of adults who have high or very high trust in different parts 

of the system, by victimisation. For all groups, trust is highest in groups that provide services 

for victims, followed by the Police. Trust is relatively lower in judges, juries, criminal lawyers 

and the Parole Board. This pattern is in keeping with international and previous New 

Zealand studies (Indermaur and Roberts 2009; Paulin et al 2003; Smith 2010). This pattern 

is true for victims in general and of each offence type. 

Results that are significantly different from all adults in Table 3.1 are in bold and italics. For 

victims of interpersonal violence, levels of trust follow a similar pattern as other groups, with 

trust highest in groups that provide services for victims and then the Police. However, 

compared with adults overall, victims of interpersonal violence have significantly lower levels 

of trust in the Police, juries, criminal lawyers, and groups that provide services for victims. 

Victims of theft and damage are the only other victim group with significantly lower levels of 

trust than adults overall in any part of the criminal justice system, and only with respect to 

the Police. 
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Table 3.1 Percentage of adults who have high or very high trust in different parts of the 
criminal justice system, by victimisation in the previous 12 months 

Victimisation in 
previous 12 months 

Groups that 
provide services 

for victims 
Police Judges Juries 

Criminal 
lawyers 

Parole 
Board 

All adults (victims 
and non-victims) 

80% 76% 57% 51% 44% 39% 

Any offence 78% 71% 56% 48% 41% 37% 

Trespass 87% 75% 52%‡ 47%‡ 34%# 38%# 

Vehicle offences 76% 72% 60% 48% 46% 36% 

Burglary 79% 71% 56% 49% 42% 39% 

Fraud and 
cybercrime 

79% 70% 56% 46% 41% 37% 

Theft and damage 73% 65% 53% 45% 36% 31% 

Interpersonal 
violence 

72% 59% 49% 41% 34% 32% 

Note: Results in bold and italics are statistically significantly different from all adults at the 95% level. 

# Percentage has a margin of error between 10 and 20 percentage points and should be used with caution. 

‡ The numerator and/or denominator of the ratio estimate has a relative standard error between 20% and 50%, 
so this estimate should be used with caution. 

There are similar patterns in perceptions of how fairly the different criminal justice institutions 

treat people in New Zealand (Table 3.2). Half or more of all adults agree or strongly agree 

that people are treated fairly by each part of the system, with the exception of the Parole 

Board (49%). The same pattern is true for victims of interpersonal violence, but similar to 

above, levels of agreement are significantly lower than for all adults.  

For other victim groups, perceptions of fairness of the parts of the system are, for the most 

part, not significantly different from adults overall. There are two exceptions: victims of 

vehicle offences have significantly poorer perceptions of fairness of the Police than all 

adults, as do victims of theft and damage.  
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Table 3.2 Percentage of adults who agree or strongly agree that most people in New 
Zealand are treated fairly by different parts of the criminal justice system, by 
victimisation in the previous 12 months 

Victimisation in 
previous 12 months 

Groups that 
provide services 

for victims 
Police Judges Juries 

Criminal 
lawyers 

Parole 
Board 

All adults (victims 
and non-victims) 

83% 69% 61% 58% 53% 49% 

Any offence 82% 63% 58% 54% 49% 44% 

Burglary 84% 66% 61% 58% 49% 48% 

Trespass 87% 65% 58%‡ 51%# 53%# 45%# 

Fraud and 
cybercrime 

83% 64% 59% 54% 50% 45% 

Vehicle offences 84% 60% 60% 52% 53% 46% 

Theft and damage 81% 57% 56% 53% 44% 41% 

Interpersonal 
violence 

77% 56% 51% 50% 41% 39% 

Note: Results in bold and italics are statistically significantly different from all adults at the 95% level. 

# Percentage has a margin of error between 10 and 20 percentage points and should be used with caution. 

‡ The numerator and/or denominator of the ratio estimate has a relative standard error between 20% and 50%, 
so this estimate should be used with caution. 

Likelihood of calling the Police to report a crime or 
incident 

The final question assessed is “If a situation occurred, how likely would you be to call the 

Police to report a crime or incident you witnessed?” This question reflects people’s stated 

intentions but does not necessarily reflect how they would truly act if a situation occurred. 

Most adults (77%) say they would be very likely to call the Police to report a crime or incident 

they witnessed, if a situation occurred (Figure 3.2). Although victims of theft and damage 

(68%) and interpersonal violence (65%) are significantly less likely to say they would call the 

Police than the average adult, more than half say they would (68% and 65%, respectively). 

Victims of the other offence types, and victims overall, are about as likely as the average 

adult to say they would call the Police.  
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Figure 3.2  Percentage of adults who would be very likely to call the Police to report a crime 
or incident they witnessed, by victimisation in the previous 12 months 

The rates of intentions to call the Police about a crime or incident are notably higher than 

actual reporting rates of crime. The NZCVS estimates that only 25% of all victimisations are 

reported to the Police (Ministry of Justice 2020a). This includes reporting by the victim 

themselves and when the Police found out in another way.  

While the low level of reporting of crime to the Police may reflect that victims have low trust 

and confidence in the criminal justice system, there are many other possible explanations. 

For example, the NZCVS has shown that about a third of offences are not recognised as a 

crime by the person who experienced it – and as many as 65% of interpersonal violence 

offences and 85% of sexual assaults (Ministry of Justice 2020a). The survey also reveals 

that victims often say they did not report an incident to the Police because what happened 

was too trivial, there was no loss or damage, or it was not worth reporting. Finally, more than 

half of interviews for the survey were undertaken before the introduction of a non-emergency 

reporting channel (105) by NZ Police in May 2019, intended to increase reporting rates. 

3.2 Victims of sexual assault and offences by 
family members have relatively negative 
perceptions of the criminal justice system 

This section looks at measures of trust and confidence for victims of sexual assault and 

victims of offences by family members.15 

Victims of sexual assault (25%) are less than half as likely as adults overall (53%) to be 

completely or fairly confident in the effectiveness of the criminal justice system (Figure 3.3). 

 
15  Note that offences by family members include interpersonal violence offences, and damage to 

motor vehicles, where the offender is a family member. Because this includes sexual assaults, 
some respondents can be in both groups. 
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Victims of offences by family members (36%) are also less likely to be as confident in the 

effectiveness of the criminal justice system as adults overall. The differences from the overall 

population are statistically significant. 

 

Figure 3.3  Percentage of adults who are completely/fairly confident that the criminal justice 
system as a whole is effective, by victimisation in the previous 12 months 

There are some significant differences, relative to adults overall, in how victims of sexual 

assault and victims of offences by family members perceive different parts of the criminal 

justice system (Table 3.3 and Table 3.4).  

Compared with all adults, both victims of sexual assault and victims of offences by family 

members have significantly lower levels of trust in the Police and in the Parole Board. 

Victims of sexual assault also have significantly lower levels of trust in judges, juries and 

criminal lawyers. This means that victims of sexual assault have significantly lower levels of 

trust in each part of the criminal justice system, except for groups that provide services for 

victims. 

Both victims of sexual assault and victims of offences by family members are significantly 

less likely than all adults to agree or strongly agree that the Police and judges treat most 

people fairly (Table 3.4). Victims of offences by family members are also less likely than all 

adults to agree that most people are treated fairly by juries.  

Neither victims of sexual assault nor victims of offences by family members have 

significantly different perceptions of groups that provide services for victims. 

Many of the estimates in Table 3.4 and Table 3.5 are subject to large uncertainty and should 

be interpreted with caution. Uncertainty increases in small sample sizes, and the number of 

respondents in the survey sample who experienced sexual assault or offences by family 

members is relatively small. Estimates that should be interpreted with caution are as 

indicated in the table notes. 
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Table 3.3 Percentage of adults who have high or very high trust in different parts of the 
criminal justice system, by victimisation in the previous 12 months 

Victimisation in 
previous 12 months 

Groups that 
provide services 

for victims 
Police Judges Juries 

Criminal 
lawyers 

Parole 
Board 

All adults (victims 
and non-victims) 

80% 76% 57% 51% 44% 39% 

Any offence 78% 71% 56% 47% 41% 37% 

Interpersonal 
violence 

72% 59% 49% 41% 34% 32% 

Sexual assault 72% 56% 40%# 35% 29% 26% 

Offence by family 
member 

72%‡ 59% 49%# 39%# 31%# 24%‡ 

Note: Results in bold and italics are statistically significantly different from all adults at the 95% level. 

# Percentage has a margin of error between 10 and 20 percentage points and should be used with caution. 

‡ The numerator and/or denominator of the ratio estimate has a relative standard error between 20% and 50%, 
so this estimate should be used with caution. 

 

Table 3.4  Percentage of adults who agree or strongly agree that most people in New 
Zealand are treated fairly by different parts of the criminal justice system, by 
victimisation in the previous 12 months 

Victimisation in 
previous 12 months 

Groups that 
provide services 

for victims 
Police Judges Juries 

Criminal 
lawyers 

Parole 
Board 

All adults (victims 
and non-victims) 

83% 69% 61% 58% 53% 49% 

Any offence 82% 63% 58% 54% 49% 44% 

Interpersonal 
violence 

77% 56% 51% 50% 41% 39% 

Sexual assault 79% 54% 47% 51%# 41%# 40%# 

Offence by family 
member 

80% 52% 48%# 43%# 40%‡ 37%# 

Note: Results in bold and italics are statistically significantly different from all adults at the 95% level. 

# Percentage has a margin of error between 10 and 20 percentage points and should be used with caution. 

‡ The numerator and/or denominator of the ratio estimate has a relative standard error between 20% and 50%, 
so this estimate should be used with caution. 

Figure 3.4 shows likelihood of calling the Police to report a crime or incident, by victimisation. 

Victims of sexual assault (66%) and offences by a family member (63%) are also somewhat, 

but significantly, less likely than adults overall (77%) to say they would call the Police.  
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Figure 3.4  Percentage of adults who would be very likely to call the Police to report a crime 
or incident they witnessed, by victimisation in the previous 12 months 

3.3 Victims of interpersonal violence are 
more likely to have had contact with the 
criminal justice system 

Direct contact with the criminal justice system is one factor that could influence people’s 

views of the criminal justice system (Gau 2010; Myhill and Bradford 2012). Some evidence 

suggests that negative experiences tend to have a stronger impact on perceptions than do 

positive ones (Gravitas 2016; Miller et al 2004; Myhilll and Beak 2008; Rosenbaum et al 

2005; Skogan 2006). 

Victims could be expected to have more contact with the criminal justice system than other 

adults because of their experience of crime. For those victims who do have contact with the 

system, a number of recent reports have established that their experiences are often difficult 

(Boyer et al 2018; Chief Victims Advisor to Government 2019a; Hargrave 2019; Law 

Commission 2015). However, as noted already, the NZCVS shows that 75% of all offences 

and 76% of incidents of interpersonal violence are not reported to the Police (Ministry of 

Justice 2020a).16 Underreporting of sexual violence is a particular problem, with 94% of 

incidents not reported to the Police.  

This section assesses answers to the survey question “In the past 12 months, have you had 

contact with, or experience with, the criminal justice system in any way?” Respondents could 

select from the following types of contact: 

• Police contact, paid fines or received compensation  

– Been in a vehicle stopped by Police (eg traffic stops or alcohol check points)  

– Paid a fine  

– Received reparation (compensation)  

 
16 These statistics are based on pooled data from Cycle 1 (2018) and Cycle 2 (2018/19) of the 

NZCVS. 
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• Attended court or tribunal  

– As a witness or support person  

– As a victim  

– As a defendant  

– Because of a summons for jury service  

• Other contact  

– Worked in the criminal justice system  

– Attended restorative justice conference for a criminal offence (not including youth 

justice conferences)  

– Other – please specify  

• None of these 

Although respondents could specify “other” types of contact, these might be underreported 

because they were not prompted. 

Table 3.5 shows that victims of interpersonal violence (60%) are more likely than New 

Zealand adults overall (37%) to have had contact with the criminal justice system. They are 

also significantly more likely to have had contact with the system than victims of any offence 

type (50%). Sample sizes were too small for reliable analysis of experiences of the criminal 

justice system for victims of offences by family members or victims of sexual assault. 

It is not possible to tell whether the contact that victims had with the criminal justice system 

is related to their victimisation in the previous 12 months. For example, victims of 

interpersonal violence are more likely than average to have attended court or a tribunal as a 

victim during the previous 12 months. But it is not known whether this attendance was in 

relation to the violence they reported in the survey. They might have attended in relation to a 

non-violent offence, or an offence that happened more than 12 months earlier. 

Furthermore, victims are more likely than adults overall to have been in a vehicle stopped by 

the Police, to have paid a fine, or to have attended court as a witness or support person. 

Notably, these are situations when they are not necessarily in the role of a victim. Victims of 

interpersonal violence are especially more likely, compared with adults overall, to have had 

these types of contact.17  

 
17  While victims of interpersonal violence appear more likely to have had these forms of contact than 

victims overall, the difference is only statistically significant for being in a vehicle stopped by the 
Police. 
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Table 3.5  Percentage of adults who had contact with the criminal justice system in the 
previous 12 months, by victimisation in the previous 12 months 

Contact with the criminal justice system 
All adults 

(victims and 
non-victims) 

Victim of any 
offence 

Victim of 
interpersonal 

violence 

Any contact 37% 50% 60%^ 

Been in a vehicle stopped by Police 21% 24% 32%^ 

Paid a fine 12% 16% 17% 

Attended court or a tribunal 8% 14% 18% 

– as a witness or support person 3% 5% 6% 

– as a victim 3% 6% 10% 

– as a defendant 1% 2% Ŝ 

– because of summons for jury service 2% 3% Ŝ 

Received reparation (compensation) 0% Ŝ Ŝ 

Worked in the criminal justice system 2% 2% Ŝ 

Attended restorative justice conference* 0% 1% Ŝ 

Other 6% 12% 13% 

Note: Results in bold and italics are statistically significant different from all adults at the 95% level.  

*  Not including for youth justice conferences. 

^  Statistically significantly different from victims of any offence at the 95% level. 

Ŝ The estimate is suppressed because the numerator or denominator has a relative standard error of 50% or 
higher, which is too unreliable for general use. 

Victims of interpersonal violence who had contact with the criminal justice system (55%) 

(regardless of the reason) were slightly, but significantly, less likely to view their experience 

as positive or very positive than all adults who had contact (66%) (Table 3.6). Though overall 

levels were high, they were also comparatively less likely to report that they were treated 

fairly by the system (81% compared to 89%). There are no such significant differences for 

victims of any offence type. 

Table 3.6  Experiences with the criminal justice system, by victimisation in the previous 12 
months 

Experience with the criminal justice 
system 

All adults 
(victims and 
non-victims) 

Victims of any 
offence type 

Victims of 
interpersonal 

violence 

Positive/very positive 66% 64% 55% 

Treated fairly 89% 87% 81% 

Note: Results in bold and italics are statistically significantly different from all adults at the 95% level. 
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4 Discussion 

This report shows that victims of interpersonal violence have relatively lower trust and 

confidence in the criminal justice system than adults overall. Within this group, similar 

patterns are established for those who experienced offences by family members or sexual 

assault, despite small sample sizes. There is some evidence of the same pattern for victims 

of other types of crime, but this is much less prominent across different measures. 

The Ministry of Justice has set a goal of strengthening public trust and confidence in the 

justice system (Ministry of Justice, 2020d). The results of this report highlight that improving 

the trust and confidence of victims of interpersonal violence should be a priority. Achieving 

this would have the potential to increase reporting of interpersonal violence (Laxminarayan 

2015). It can also lead to victims being more willing to assist in investigations and 

prosecution (Hough and Roberts 2005). These outcomes, in turn, would increase 

opportunities to provide victims with the support services they need, and to hold offenders to 

account and address their offending behaviour. The need to improve our criminal justice 

system for victims has been highlighted in several recent reports (Chief Victims Advisor to 

Government 2019a, 2019b, 2019c; Hargrave 2019). Survey results also indicate that New 

Zealanders support putting victims’ interests at the heart of the justice system (Hāpaitia te 

Oranga Tangata – Safe and Effective Justice 2020).  

Victims of family violence and sexual violence endure some of the most difficult experiences 

with the criminal justice system (Law Commission 2015; Te Uepū Hāpai i te Ora – Safe and 

Effective Justice Advisory Group 2019a). Making the system more responsive to the needs 

of victims has the potential to lead to higher reporting rates of crime. This has been 

demonstrated, for example, by the Integrated Safety Response pilot, a multi-agency 

programme focused on the safety of families and whānau. There is evidence that victims 

supported by the programme were more likely to report further family violence episodes 

(Mossman et al 2019).  

Another key finding of the current report is that, although significantly less than adults overall 

(76%), most victims of interpersonal violence (70%) have high or very high trust in groups 

that provide services for victims. Though less than average, it is encouraging that most 

victims still have trust in these groups. Also, more than half of victims of interpersonal 

violence have high or very high trust in the Police. However, their levels of trust are 

comparatively lower in judges, juries, criminal lawyers and the Parole Board. This pattern is 

true for victims of each different offence type and for the overall population. The same 

patterns are true when it comes to perceptions that these parts of the criminal justice system 

treat people fairly.  

Relatively low trust and confidence in judges, juries, criminal lawyers and the Parole Board 

may reflect that these parts of the system are less visible (Indermaur and Roberts 2009). A 

previous New Zealand study found a strong positive correlation between an individual’s 

perceived knowledge of components of the criminal justice system and their trust and 

confidence in that part of the system (Colmar Brunton 2013). It could also be that compared 
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with the Police, these parts of the system are portrayed more negatively by the media or 

they are less aligned with people’s values (Indermaur and Roberts 2009).  

A further finding in the present report is that victims of interpersonal violence are more likely 

to have had contact with the criminal justice system in the previous 12 months than all 

adults. While it is expected that victims would have more contact with the criminal justice 

system because of their experience of crime, they also have relatively high rates of contact 

in some situations when they are not in the role of a victim. For example, victims of 

interpersonal violence are more likely than average to have been in a vehicle stopped by the 

Police. They are also somewhat, but significantly, less likely to perceive their contact with the 

criminal justice system as positive or fair.  

How someone is treated in any situation may affect their perceptions of the criminal justice 

system. Making sure experiences are positive and seen as fair is important for building trust 

and confidence (Gau 2010; Myhill and Bradford 2012). Negative experiences can be 

particularly damaging (Miller et al 2004; Myhilll and Beak 2008; Rosenbaum et al 2005; 

Skogan 2006) even when among other positive experiences (Gravitas 2016). 

More research on how New Zealanders form their perceptions of the criminal justice system 

could support agencies to promote the trust and confidence of victims of interpersonal 

violence. Some evidence exists on how New Zealanders get information about crime 

(Colmar Brunton 2016; Hāpaitia te Oranga Tangata – Safe and Effective Justice 2020). 

Although there is some knowledge of the drivers of New Zealanders’ perceptions of the 

Police (Daniels-Shpall 2019; Gravitas 2016), there is less understanding of how New 

Zealanders form their perceptions of other parts of the criminal justice system. Further 

research using the NZCVS could analyse the impact of victimisation and contact with the 

criminal justice system on perceptions, after accounting for other factors.  

The current study could be extended by looking at the relationship between victims’ trust and 

confidence in the criminal justice system and whether they report crime to the Police. 

Analysis that takes into account people’s past experiences will also become possible when 

the data is linked to the Stats NZ Integrated Data Infrastructure (IDI).18 For example, 

researchers could study whether people’s views of the criminal justice system are influenced 

by the interactions they have had with it over their lifetime. 

The Government has acknowledged the need to transform the justice system and victims’ 

experiences. A number of recent reports have envisioned what that transformation might 

look like (Chief Victims Advisor to Government 2019c; Ināia Tonu Nei 2019; Te Uepū Hāpai i 

te Ora – Safe and Effective Justice Advisory Group 2019a, 2019b). A major initiative 

responding to the need for change is the Joint Venture of the Social Wellbeing Board, which 

brings together 10 public sector agencies to address family violence and sexual violence. 

Justice sector agencies have also formed a Victims Leadership Group to provide senior 

leadership and a cross-agency approach to improving the experience of victims in the 

criminal justice system. The District Court has also responded to the need for change, 

 
18 The Stats NZ IDI is a research database that links information from government agencies, surveys 

and non-governmental organisations. At the time of writing, the integration of the in-depth module 
from Cycle 2 of the NZCVS into the IDI is underway. The core survey is already integrated.  
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announcing it will move to a new model – Te Ao Mārama – that will improve the court for all 

users (Taumaunu 2020). 

As the criminal justice system responds, collecting and reporting data on relevant outcomes 

is critical for showing whether efforts make any difference. Including questions on trust and 

confidence in future cycles of the NZCVS could enable monitoring of the perceptions of 

victims over time. Along with monitoring crime reporting rates, this would show whether the 

solutions that are implemented result in any difference in what victims think of the criminal 

justice system. 

Repeating questions on trust and confidence in the NZCVS would also build on the existing 

sample size available for research on this topic. A larger sample size could support our 

understanding of the perceptions of different parts of the population, such as Māori victims of 

crime. 

Conclusion 

The analysis in this report shows that victims of interpersonal violence have relatively lower 

levels of trust and confidence in the criminal justice system, compared with all adults. These 

results highlight the need to improve the criminal justice system for victims, especially those 

harmed by interpersonal violence. Justice sector agencies have recognised that the 

experience of victims in the criminal justice system needs to improve (Justice Sector 

Leadership Board 2020). Monitoring the measures used in this report over time can show 

whether efforts to enhance the criminal justice system make a difference to what victims 

think of it. 

Justice sector agencies also need to recognise that many victims of interpersonal violence 

have contact with the criminal justice system in situations other than when they are in the 

role of a victim. For example, this analysis shows that one third were in a vehicle stopped by 

Police during the last 12 months, significantly more than the average adult. All contacts 

victims have with the criminal justice system have the potential to influence their perceptions 

of it. Agencies need to make sure that efforts to build the trust and confidence of victims are 

not countered because they have other negative experiences with the system.  

An encouraging result of this report is that most victims of interpersonal violence have 

positive attitudes towards the Police and groups that provide services for victims. Their 

perceptions of judges, juries, criminal lawyers and the Parole Board are relatively less 

positive. This pattern is also true for victims of other types of crime and for the overall adult 

population. More understanding of how people form their views of different parts of the 

system could support strategies for building public trust and confidence in justice sector 

agencies. 
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Appendix A: Data and 

methods 

A.1 About the NZCVS  

The NZCVS is a nationwide, face-to-face, annual, random-sample survey asking New 

Zealand adults living in private dwellings and aged 15 and over about incidents of crime they 

experienced in New Zealand over the previous 12 months. This includes both incidents 

reported to the Police and unreported incidents. 

The second cycle of the NZCVS was undertaken between October 2018 and September 

2019 and achieved 8,038 interviews. The response rate was 80%, which means that the 

survey results are representative. 

While the NZCVS delivers the best estimate available about a wide range of personal and 

household offences that are not captured elsewhere, it still does not report the total amount 

of crime in New Zealand. This is because the NZCVS is a sample survey19 subject to sample 

errors; also, it does not cover every type of crime that someone might experience (see 

Table A.1). 

The NZCVS is a new survey with some significant improvements in design compared with its 

predecessors such as the New Zealand Crime and Safety Survey (NZCASS). In particular, 

the NZCVS: 

• has a larger annual sample  

• uses a different approach to coding offences that is more consistent with the Police 

approach  

• applies a much lower level of data imputations  

• covers additional offence types (such as fraud, cybercrime and trespass)  

• employs a different approach for collecting data from highly victimised people (allowing 

similar incidents to be reported as a group).20 

These differences mean that direct comparison of NZCVS results with its predecessor 

NZCASS is potentially misleading, even within similar offence types. More detail about how 

the NZCVS was conducted in 2018 can be found in the NZCVS Cycle 2 methodology report 

(Ministry of Justice 2020b).  

 
19  A sample survey means that not every New Zealander gives information about their experiences; it 

is not a census of the population. Also, not all respondents may want to talk about their 
experiences, remember the incidents that they have experienced, and/or provide accurate 
information about incidents (deliberately or due to imperfect recall). 

20  Partial list. 



 

34 

Table A.1 Scope of crimes/offences covered in the NZCVS 

Scope Description 

Covered in the 
NZCVS 

• personal offences, either reported to the Police or not, where the 
respondent was the victim of the crime 

• household offences, either reported to the Police or not, where the 
respondent’s household was offended 

Not covered in the 
NZCVS 

• manslaughter and murder 

• abduction 

• crimes against children (14 years old and under) 

• “victimless crime” (such as drug offences) 

• commercial crime/white-collar crime/crimes against businesses or 
public-sector agencies 

• crimes against people who do not live in permanent private dwellings 

• crimes against people living in institutions* 

*  Those living in care facilities, prisons, army barracks, boarding schools and other similar institutions or non-
private dwellings are excluded from the NZCVS sampling and interviewing process. 

A.2 Analysis 

The first stage of analysis explores views and experiences of the criminal justice system for 

victims of different crimes. The broad offence grouping used is summarised in Table A.2. 

Table A.2  Broad offence grouping 

Individual offence types Broad offence grouping 

Fraud and deception   
Fraud and cybercrime offences 

Cybercrime  

Sexual assault  

Violent 
interpersonal 

offences* 

 

Harassment and threatening behaviour    

Other assault   

Robbery   

Property damage (personal) 

Theft and 
damage 
offences† 

Property damage (household) 

Theft (except motor vehicles – personal)  

Theft (except motor vehicles – household)  

Unlawful takes/converts/interferes with bicycle  

Burglary Burglary 

Trespass Trespass 
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Individual offence types Broad offence grouping 

Theft of/unlawful takes/converts motor vehicle 

Vehicle offences 
Theft (from motor vehicle)  

Unlawful interference/getting into motor vehicle 

Damage to motor vehicles 

* “Violent interpersonal offences” is a group combining sexual assault; other assault; harassment and threatening 
behaviour; robbery; and damage of personal or household property if the offender is known to the victim. 

† “Theft and damage offences” is a group combining theft (except motor vehicle theft); damage of household and 
personal property if the offender is unknown to the victim; and unlawful takes, converts or interference with 
bicycle. 

The second stage of analysis examines perceptions and experiences of the criminal justice 

system for victims of:  

• all offences (listed in Table A.2) 

• interpersonal violence 

• sexual assault  

• offences by family members. 

Interpersonal violence and offences by family members include the same offence types, but 

in some different scenarios (Table A.3). Offences by family members also includes  damage 

to motor vehicles, which is not included in interpersonal violence. 

Table A.3  Difference between interpersonal violence and offences by family members 

Offence type 
Interpersonal 

violence 
Offences by family 

members 

Sexual assault  

All incidents 

All incidents where 
the offender was a 

family member 

Harassment and threatening behaviour 

Property damage (personal)  

Other assault  

Robbery 
All incidents where the 

victim knew the 
offender before the 
incident happened 

Theft (except motor vehicles – personal) 

Property damage (household) 

Damage to motor vehicles Not included 

Information on how information on offences is collected in the NZCVS is available in the  

NZCVS Cycle 2 methodology report (Ministry of Justice 2020b). 

The analysis focuses on responses to the survey questions listed in Table A.4.  
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Table A.4  Survey questions used in analysis 

Topic Question Answer options 

Overall confidence 
in the criminal 
justice system 

Thinking about all the different parts of the criminal justice system, how confident are you 
that the criminal justice system as a whole is effective?  

1. Completely confident 

2. Fairly confident 

3. Neutral 

4. Not very confident 

5. Not at all confident 

Trust in different 
parts of the 
criminal justice 
system  

Thinking about all the different parts of the criminal justice system, overall, what’s your 
level of trust in… 

• the Police 

• judges 

• juries 

• criminal lawyers 

• the Parole Board 

• groups that provide services for victims, such as Women’s Refuge, Rape Crisis, 
Victim Support?* 

1. Very high 

2. High 

3. Neither high, nor low 

4. Low 

5. Very low 

Perceived fairness 
of different parts of 
the criminal justice 
system 

How much do you agree or disagree that people in New Zealand are treated fairly by… 

• the Police 

• judges 

• juries 

• criminal lawyers 

• the Parole Board 

• groups that provide services for victims, such as Women’s Refuge, Rape Crisis, 
Victim Support? 

1. Strongly agree 

2. Agree 

3. Neither agree nor disagree 

4. Disagree 

5. Strongly disagree 
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Topic Question Answer options 

Likelihood of 
calling the Police to 
report or crime or 
incident witnessed 

If a situation occurred, how likely would you be to call the Police to report a crime or 
incident you witnessed? 

1. Very likely 

2. Somewhat likely 

3. Not likely 

4. Not likely at all 

Contact with the 
criminal justice 
system 

In the past 12 months, have you had contact with, or experience with, the criminal 
justice system in any way? 

• Police contact, paid fines or received 
compensation  

– Been in a vehicle stopped by Police (eg, 
traffic stops or alcohol check points)  

– Paid a fine  

– Received reparation (compensation)  

• Attended court or tribunal  

– As a witness or support person  

– As a victim  

– As a defendant  

– Because of a summons for jury service  

• Other contact  

– Worked in the criminal justice system  

– Attended restorative justice conference for a 
criminal offence (not including youth justice 
conferences)  

– Other – please specify 

• None of these 

* While information is available on perceptions of probation officers and the prison service, this report focuses on the parts of the system most relevant to victims. 
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Answer categories are combined in the results presented in this report. For example, we 

report on the percentage of adults who are completely or fairly confident in the criminal 

justice system, had high or very high trust in each part, and agree or strongly agree that 

each part is fair. Results for other answer options are provided in the data tables 

accompanying this report. 

A.3 Weighting 

All estimates are calculated using person weights to adjust for differences between the 

survey sample and the New Zealand adult population.21 The weighting methodology is 

described in the NZCVS Cycle 2 methodology report (Ministry of Justice 2020b).  

A.4 Uncertainty of estimates 

Because the NZCVS is a sample survey, it is subject to sampling error. Calculation of 

standard errors of the estimates is described in the NZCVS Cycle 2 methodology report 

(Ministry of Justice 2020b). Confidence intervals are constructed from the standard errors at 

the 95% level. Confidence intervals are provided as lines on graphs where suitable. 

All observations and graphs in the report are based on data tables available from the 

separate Excel document located on the Ministry of Justice website (see 

https://www.justice.govt.nz/justice-sector-policy/research-data/nzcvs/resources-and-results). 

The margins of error around estimates are provided in those tables. 

Some estimates should be used with caution due to high margin of error. This is clearly 

stated in relevant spreadsheets. As a rule, caution is advised with all percentage estimates 

with the margin of error between 10 and 20 percentage points. All estimates with a margin of 

error higher than 20 percentage points are either suppressed or aggregated. They are also 

suppressed or aggregated if their underlying numerators or denominators have a relative 

sample error of more than 50%. 

A.5 Rounding 

Percentage estimates are rounded to the nearest integer. Percentages have been calculated 

from the unrounded figures, so calculations using rounded figures may differ from those 

published. 

 
21  Person weights are used even for analysis of individuals who experienced a household offence (eg, 

burglary), rather than household weights. This is because all outcome variables in this report are at 
the person level (eg, how much they trust the criminal justice system). 

https://www.justice.govt.nz/justice-sector-policy/research-data/nzcvs/resources-and-results
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A.6 Comparison of estimates by victim 
groups 

No formal statistical tests are used to compare estimates across groups in this report. The 

margins of error for all responses are provided in the data tables that accompany this report. 

Where appropriate, confidence intervals (at the 95% level) are provided in graphs. When 

confidence intervals of two estimates are not overlapping, it can be concluded that there is a 

statistically significant difference. However, when the intervals do overlap, the difference is 

unlikely to be statistically significant.  

These patterns are highlighted using the colour scheme summarised in the “Error! R

eference source not found.” section. The colour scheme is used to indicate differences 

between groups of victims of different offence types from New Zealand adults overall. In 

tables, statistically significant differences are indicated in bold and italicised. 
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Appendix B: Other NZCVS 

reports and future reporting  

A number of resources are already available on the Ministry of Justice website to help 

access the results from the NZCVS, interpret findings, and understand the research. 

The technical aspects of the research are discussed in detail in the methodology report 

available from https://www.justice.govt.nz/justice-sector-policy/research-

data/nzcvs/resources-and-results/ 

The NZCVS Cycle 2 (2018/19) core report (the most comprehensive, full size report) is 

available from https://www.justice.govt.nz/justice-sector-policy/research-

data/nzcvs/resources-and-results/. 

Other products from NZCVS Cycle 1 (2018) and Cycle 2 (2018/19) are available from the 

same page, including topline reports, key findings, infographics and data tables.  

NZCVS data (only those records obtaining respondents’ consent) is now incorporated in the 

Stats NZ Integrated Data Infrastructure (https://www.stats.govt.nz/integrated-data/integrated-

data-infrastructure/). 

An in-depth module report on social wellbeing and perceptions of the criminal justice system 

from Cycle 2 (2018/19) is available at 

https://www.justice.govt.nz/assets/Documents/Publications/Social-Wellbeing-and-

Perceptions-of-the-Criminal-Justice-System-Report.pdf. 

An overview of important findings from the NZCVS Cycle 1 (2018) is available at 

https://www.justice.govt.nz/assets/Documents/Publications/NZCVS-topical-report-Important-

findings-Cycle-1-2018-v1.1-fin.pdf  

A topical report focused on highly victimised people from Cycle 1 (2018) is available at 

https://www.justice.govt.nz/assets/Documents/Publications/HZTYUY-NZCVS-topical-report-

2018-Highly-Victimised.pdf. 

A topical report focused on offences against adults by family members from Cycle 1 (2018) 

is available at https://www.justice.govt.nz/assets/Documents/Publications/9ZU3Q-NZCVS-

topical-report-Offences-by-family-members-Cycle-1-2018.pdf. 

A topical report on Māori victimisation in Aotearoa New Zealand using Cycle 1–2 (2018–

2018/19) is available at https://www.justice.govt.nz/assets/Documents/Publications/Maori-

victimisation-report-v2.01-20210329-fin.pdf.  

Additional documents are also available from https://www.justice.govt.nz/justice-sector-

policy/research-data/nzcvs/resources-and-results/. 

If you have any feedback or questions about NZCVS results, please email us on 

nzcvs@justice.govt.nz.
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