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DECISION
[1] The Tribunal issued a decision in which the complaint was not upheld, except potentially in
relation to the failure to refund fees.
[2] However, it was appropriate to allow Mr WKE to consider the refund of fees in the light of the

Tribunal’s findings. He has done so and refunded the fees.

[3] Accordingly the Tribunal does not uphold the complaint in any respect.

DATED at WELLINGTON this 19" day of March 2013

G D Pearson
Chair



