
Restorative Justice Service Review: 2021 summary
This year, the project team engaged with participants and provider groups to gather insights about their experience with the restorative justice 
service. Here are some of the milestones the project team have achieved this year… 

So far in 2021, we...

Interviewed:
• 10 Provider managers
• 17 Facilitators
• 4 Kaupapa Māori providers

Conducted 41 hours of interviews

Received a total of 1,735 hits on 
the project webpages (JET and 
external site)

Released five newsletters to       
service providers

Interviewed 34 RJ participants 
through Colmar Brunton:

• 17 offenders
• 17 victims

Published a quantitative 
survey for providers, 
lawyers, and court staff 
in December 2021

Travelled 5,173km to 
interview providers 
and attend project 
hui

Developed and sent two 
letters to the Heads of 
Bench (Judiciary)

Want to know more? Email us at RJServiceReview@justice.govt.nz or       
visit our project page

In 2022, we will be focusing on...

Interviewing  
Judiciary

Interviewing and           
surveying the police

Interviewing and           
surveying court staff

Writing up the 
recommendations 
report

Conducting data 
analysis


