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Our ref: OIA 102320 
 
Tēnā kōrua  
 
Official Information Act request 1982: Support for non-binary, transgender, and 
gender fluid staff 
 
Thank you for your email of 1 February 2023, requesting, under the Official Information Act 
1982 (the Act), any documentation the Ministry of Justice (the Ministry) holds regarding 
support for the transgender, non-binary, and gender fluid workforce. Specifically, you 
requested: 
 

‘Q1 - Any document and/or information supporting your gender, non-binary, 
transgender, and gender fluid workforce. For example, anything related to pronouns, 
gender transition policy or guidelines, specific action plans or strategies, survey 
results, workforce data, gender-neutral bathrooms policies or information, and leave 
provisions for gender reassignment/affirmation. 
 
Q2 - If you do not have any of these, do you intend to produce this information during 
2023? And if not, what is the rationale for not having it?’ 

 
Inclusion and diversity are key parts of the Ministry’s strategic priorities of making the 
Ministry ‘a great place to be’ and ‘enabling our people to succeed’. The Ministry recognises 
that having people from diverse genders, cultures and backgrounds enables us to see 
issues and possibilities through a different lens. The Ministry should be a place where 
employees feel safe and supported to be themselves.  To that end, an Inclusion and 
Diversity Strategy was launched in 2020 and will be refreshed this year, which aims to build 
understanding of inclusion and diversity across all levels of the organisation.  The strategy is 
included as Appendix 1 and is released to you in full. 
 
The Ministry encourages inclusion and diversity through several People Networks. The 
Tātou Tātou Rainbow Network (TTRN) was established to create a more LQBTTQIA+ 
(Lesbian, Gay, Bisexual, Transgender, Takatāpui, Queer, Intersex, and/or A-sexual) friendly 
environment by: 

• ensuring safety, visibility, and positive experiences for LGBTTQIA+ staff 

• advocating for LGBTTQIA+ customers and stakeholders 

• providing genuine educational and awareness opportunities for all staff and 
stakeholders. 

 

Section (9)(2)(a)
Section (9)(2)(a)

Section (9)(2)(a)
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The primary purpose of the Rainbow Network is to support the Ministry’s LGBTTQIA+ 
people and help make our Ministry a great place to be. One way the network does this is 
through educating all employees about rainbow matters and increasing visibility of our 
rainbow staff.  

In addition, please refer to the attached Appendix 2, information from the Ministry’s intranet 
regarding the use of pronouns. This is released to you in full. 
 
Ministry employees have access to a New Zealand Public Service Diversity & Inclusion 
learning module.  The module was originally built by the Ministry of Business, Innovation and 
Employment (MBIE) in collaboration with Ngāi Kahukura, their Rainbow network, for use by 
the public sector. The resource has been generously shared by the Public Service agencies 
and is only for the use of the New Zealand Public Service, including Crown Entities.  Below 
is a description of an e-module. 
 
This module is a brief introduction to grow knowledge of Rainbow communities. By gaining a 
better understanding of sexuality, gender, and the most appropriate language to use, to help 
create a safer and more welcoming environment for everyone. 
 
This learning module is part of the Papa Pounamu’s work programme1 to grow the New 
Zealand Public Service’s diversity and inclusion capability. This learning module is part of 
the suite of resources to support agencies to implement Papa Pounamu’s focus areas:  
 
• cultural competency, 
• addressing bias,  
• inclusive leadership,  
• building relationships,  
• and support for Employee-led networks.’ 
 
If you wish to request a copy of this e-module you may do so through MBIE’s website at 
Make a request for official information | Ministry of Business, Innovation & Employment 
(mbie.govt.nz). 
 
In terms of your question regarding what plans the Ministry has to develop information to 
support the gender, non-binary, transgender, and gender fluid workforce,-  the Inclusion and 
Diversity Strategy will be refreshed this year.  As part of the refresh the Ministry has an 
opportunity to engage with its employees and People Networks, including the Rainbow 
Network, on what is important to inform the strategy, and initiatives and actions to achieve 
the strategy. 
 
Please note that this response, with your personal details removed, may be published on the 
Ministry website at: justice.govt.nz/about/official-information-act-requests/oia-responses/. 

  

 
1 Papa Poumanu is Te Kawa Mataaho Public Service Commission work programme that sets the diversity and 
inclusion work programme for the Public Service.  More information about Papa Pounamu can be found on Te 
Kawa Mataaho website. 
 

https://www.mbie.govt.nz/about/open-government-and-official-information/make-a-request-for-official-information/
https://www.mbie.govt.nz/about/open-government-and-official-information/make-a-request-for-official-information/
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If you are not satisfied with this response, you have the right to make a complaint to the 
Office of the Ombudsman under section 28(3) of the Act. The Office of the Ombudsman may 
be contacted by email to info@ombudsman.parliament.nz or by phone on 0800 802 602. 
 
 
Nāku noa, nā 
 

 
 
Tina Wakefield 
Deputy Secretary, Corporate & Digital Services 
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