Justice Centre | 19 Aitken Street
DX SX10088 | Wellington

T 04918 8800 | F 04 918 8820
ContactUs@justice.govt.nz | www.justice.govt.nz

21 November 2023

Our ref: OIA 107590

Official Information Act request: Ministry property staff

Thank you for your email of 2 October 2023, requesting, under the Official Information Act
1982 (the Act) information about the Ministry of Justice’s (the Ministry) property team.
Specifically, you requested:

“RNZ requests release in full and in fully searchable and copyable format, for EACH team
or workgroup that has as a core part of its work property/infrastructure maintenance or
upgrades or remediation or new builds — and including the capital delivery team/s and
linked parts — the following per team (and noting the Ombudsman has said that public
sector workers in senior decision-making positions can expect to be named):

1.

10.

Total number of people in it including employees, contractors, fixed-terms

a. And how many in each category e.g., how many contractors/consultants
Number of contractors/consultants in senior decision-making positions including
team leaders
Pls detail any and all teams that have more than one third of their people who are
contractors/consultants
Unplanned turnover rate per team
A summary of exit interviews from the capital delivery or similar team in the last 12
months
Number of personal grievances lodged, and their outcome, per team in the last 12
months
For each property-related team, the amount of spending on contractors (within the
team —i.e., not external building contractors) in $ terms and as a proportion of the
team budget
Comparisons over time for each of the above, per year, for 1, 2, 4, 7 above, for the
last 5 years (to see how things were pre-covid)
For any team leaders or similar senior position who are a contractor or consultant
(bearing in mind that contractor rates are part of select committee annual reviews
so are not confidential etc)

a. remuneration details including their hourly or daily rate if applicable

b. how long they have been in the position as a contractor

c. why that position is not filled with an employee instead
Re exemptions: pls detail any use of exemptions in order to hire
contractors/consultants including how often it has been used per team in the last
12 months



11. OIA 105941 suggests problems with the way infrastructure has been managed e.g.
low proportion of spending on it. Pls release a copy of any document of any kind
that functioned as any kind of review into any such problems in the last 24 months.”

On 10 October 2023, the Ministry contacted you to advise that in its current form, your request
is very broad and would be refused under section 18(f) of the Act on the grounds that it would
involve substantial collation. We asked you to clarify the types of documents you were seeking.
We also asked you to confirm our interpretation for contractors to include those who are
contracted for operational roles within the Ministry, and to exclude consultants and contractors
who are contracted for services on specific building projects like consultant architects,
engineers, planners, or construction companies.

On the same day, you responded that the scope for documents was intended to cover any
document that functioned as a review into the “noted problems” in the last 24 months. You
confirmed that contractors were limited to people contracted for operational roles within the
Ministry, noting the definition on the Public Service Commission website.

On 8 November 2023 the Ministry contacted you to advise that a response to your request is
being prepared. However due to the need for external consultation, it has been extended
under section 15A of the Act.

Background information

The Ministry has one property team, and it is responsible for the Ministry’s owned and leased
sites (land and improvements). For the owned buildings this covers the full asset lifecycle -
from land acquisition and construction, through to renewal projects and maintenance, to
demolition and land disposal. The team also provide day to day building management for the
National Office and Christchurch Justice and Emergency Services Precinct.

The more recent increase in spending on contractors reflects the increased number of
complex large-scale projects that the Ministry’s property team is working on, and the need to
build capacity and capability within the property team to complete this work. This includes
more than $500 million of investment into major upgrades at our courthouses including new
courthouses being built in Whanganui and Tauranga, and major seismic remediation work at
four of our major courts.

The buoyant construction sector has created a high demand for employees with the necessary
skills to deliver these types of projects, so the Ministry has had to rely on contractors while the
capacity is built within the team.

Response to request

In response to parts 1, 2, 4, 7, 8 and 9, please refer to Tables 1 to 6 appended below.

In response to part 9, please refer to Table 6 appended below.



Please note the contractor employed to fill a senior management position was hired to fill a
short-term vacancy which was created following the departure of a senior manager in the
property team to build capacity and capability. The contractor brought in specific property skills
and expertise that are in high demand due to skill shortages. These skills are difficult to source
through the employment market on short notice and for temporary roles. The increased
capability in the team is required to deliver the more than $500 million in investment into major
upgrades at our courthouses including new courthouses being built in Whanganui and
Tauranga, and seismic remediation work at four of our major courts.

In response to part 3 of your request, as at 30 June 2023, two out of five business units in the
Ministry’s Property Team had more than a third of their members as contractors. The two
teams were our Capital Works Team which is responsible for managing major and minor
property projects and a small team which supports the General Manager Property.!

I am refusing part 5 of your request under section 18(e) of the Act as the information does not
exist. Exit interviews are voluntary and anonymised, therefore cannot be attributed to
individual teams.

In response to parts 6 and 10 of your request, no personal grievances have been lodged over
the last 12 months and no exemptions from the Government Procurement Rules have been
sought within the last 12 months to hire contractors/consultants to the property team.

In response to part 11 of your request, please see the attached document, Property Function
Review from February 2023, which is released to you with some information withheld under
section 9(2)(a) of the Act to protect the privacy of natural persons. We do not consider that the
reason for withholding information from the attached document is outweighed by other
considerations which would make it desirable in the public interest to make the information
available.

The Property Function Review was commissioned to ensure the Ministry’s property function
was properly positioned to deliver the expanding work programme, including an increased
number of more complex large-scale projects. The review concluded that in the past the
Ministry’s property team was sufficient for a less complex and smaller scale portfolio and was
improving to meet the need for increasingly complex projects. The recommendations from the
report are being actioned.

Since receiving the report, the Ministry has continued to improve the capability and capacity
in the property team as well as improved governance, risk management and reporting.

If you require any further information, please contact Media & Social Media Manager Joe
Locke at media@justice.govt.nz.

Please note that this response, with your personal details removed, may be published on the
Ministry website at: justice.govt.nz/about/official-information-act-requests/oia-responses/

! Please note the proportion of contractors in each team is not directly comparable to the data in tables 2 and 3.
The proportion of contractors in each team was calculated as at 30 June 2023 while tables 2 and 3 shows the
number of contracts that commenced during each financial year.



If you are not satisfied with this response, you have the right to make a complaint to the
Ombudsman under section 28(3) of the Act. The Office of the Ombudsman may be contacted
by email to info@ombudsman.parliament.nz or by phone on 0800 802 602.

Naku noa, na

Kelvin Watson
Deputy Secretary, Corporate and Digital Services



Table 1: Number of employees in the property team by financial year

Fixed term 2 2 2
Permanent full time 34 40 38 43 46
Total 36 40 38 45 48

Table 2: Total number of contractors and consultants in the property team by financial
year

2018/19 2019/20 2020/21 2021/22 2022/23 Total

Contractors 4 6 13 23

Consultants 2 3 1 4 11

Total 2 7 f/ 17 34
Notes for Table 2:

« Some contractor and consultants have worked across multiple years
¢ Data shows the number of contracts that commenced during each financial year.

Table 3: Total number of contractors and consultants in senior decision-making
positions in the property team by financial year

2018/19 2019/20 2020/21 2021/22 2022/23 Total

Contractors 2 2
Consultants

Notes for Table 3:

« Project managers have not been included as they are not part of the team
management structure

* Only one of these contracts is currently active and they are no longer working in a
senior decision-making role. They are instead focusing on the delivery of large scale
projects. The other contractor took up a role as an employee.

Table 4: Percentage of unplanned turnover

2018/19 2019/20 2020/21 2021/22 2022/23
Unplanned Turnover 22% 13% 5% 10% 24%




Table 5: Amount spent on contractors and consultants within the team

2018/19 2019/20 2020/21 2021/22 2022/23

Consultant $57,794.47 | $22,400.00 | $293,107.09 | $11,481.96 $248.773.60

Contractor $592,616.36 | $464,483.03 | $1,684,719.79

Total $57,794.47 | $22,400.00 | $885,723.45 | $475,964.99 | $1,933,493.39
Notes for Table 5:

* Data is broken down by financial year

¢ Data excludes external building contractors.

e Figures are GST exclusive

Table 6: Information for contractors in Team Leader or similar senior positions

Supplier

Details of this specific

Contract Rate
Amount

Start date

assignment/project/ consultancy

NSIDE Executive Senior Delivery Management Role in
Recruitment the Property Team

Notes for Table 6:

¢ Costs include recruitment company costs
¢ Contract is still active
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KPMG

10 Customhouse-Quay
PO Box 996
Wellington 6140

New Zealand

T: +64 4 816 4500

Stewart Glynn

Manager Risk and Assurance
Ministry of Justice

SX10088

Wellington

7 February 2023
Dear Stewart
Property Function Review

Thank you for the opportunity to support you by conducting an efficiency and effectiveness review of the Property Function at
the Ministry of Justice (‘MoJ’ or ‘the Ministry’). The property team is undergoing significant organisational change to enhance
its function in line with a demanding work pipeline for future years. Therefore it is critical to ensure that the leadership team at
the Ministry has confidence that there are good practices in place along with an acceptable level of capability, capacity and
funding arrangements that will stand the Property Function in good stead and set it up for success.

We have approached our review with this in mind and have aimed to express our findings ina way that is direct and honest
but also provides suggestions for improvement.

Please find attached our draft report summarising our approach and findings, including recommendations for how you could
move forward to implement improvements, which will produce greater confidence around the delivery of the Justice property
portfolio. We note that the majority of our fieldwork to support our review was completed in November/early December 2022.
In the interest of being open and transparent, our findings have been presented and discussed on an ongoing “real-time”
basis with Ministry staff, including within the Property Function. As such, some of the findings and recommendations in this
report may now be implemented, or in the process of implementation.

We are more than happy to discuss the contents of this'report with you in more detail. We would also like to acknowledge the
input and support from various personnel across the Ministry in providing access to data and resources and for validating the
quantitative analysis in this report.

If you have any further questions, please feel free to contact us.

Nga mihi nui

Peter Chew.
Partner, Consulting

KPMG

DISCLAIMERS

Inherent Limitations

This report has been prepared andis deliviired by KPMG, a New Zealand partnership
(KPMG, we, us, our) subjeef’tothe'agreed written terms of KPMG's Consultancy
Services Order (CSO) with'Winistr§of Justice (Client, you) dated 1 November 2022
(Engagement Conffact).

Unless stated gtherWise in the CSO, this report is not to be shared with third parties
witheug KRIM&S, prior written consent. However, we are aware that you may wish to
disclose to [eentral agencies and/or relevant Ministers offices] elements of any report we
profide t0*%ou under the terms of this engagement. In this event, we will not require
[fentral agencies or relevant Ministers’ offices] to sign any separate waivers.

The services provided under our Engagement Contract (Services) have not been
undertaken in accordance with any auditing, review or assurance standards. The term
“Audit/Review” used in this report does not relate to an Audit/Review as defined under
professional assurance standards.

The information presented in this report is based on that made available to us in the
course of our work/publicly available information/information provided by Ministry of
Justice. We have indicated within this report the sources of the information provided.
Unless otherwise stated in this report, we have relied upon the truth, accuracy and
completeness of any information provided or made available to us in connection with the
Services without independently verifying it. Nothing in this report constitutes legal advice
or legal due diligence and you should not act upon any such information without seeking
independent legal advice.

No warranty of completeness, accuracy or reliability is given in relation to the statements
and representations made by, and the information and documentation provided by,
Ministry of Justice consulted as part of the process.

This report was based on information available at the time it was prepared. KPMG is
under no obligation in any circumstance to update this report, in either oral or written
form, for events occurring after the report has been issued in final form.

Third Party Reliance

This report is solely for the purpose set out in Section “Objective, Scope and Approach”
of this report and for Client’s information, and is not to be used for any other purpose or
copied, distributed or quoted whether in whole or in part to any other party without
KPMG's prior written consent.

Other than our responsibility to Client, none of KPMG, any entities directly or indirectly
controlled by KPMG, or any of their respective members or employees assume any
responsibility, or liability of any kind, to any third party in connection with the provision of
this report. Accordingly, any third party choosing to rely on this report does so at their
own risk.

Additionally, we reserve the right but not the obligation to update our report or to revise
the information contained therein because of events and transactions occurring
subsequent to the date of this report.












EXECUTIVE SUMMARY

Keythemes

The Ministry’s Property Function is improving in line with need. There is activity underway to improve the function, as well as broad recognition within the Property
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leadership team of the activities which need to take place to enhance it further. Key themes from our review are summarised below:

An injection of capability is steering the Property Function
positively to an enhanced future state.

KPMG has observed a strong, recent investment of capability into the
Ministry's Property Function. This is taking the Function in a positive
trajectory towards being a more strategic, proactive and portfolio-driven
function. New capability has brought a robust understanding of good
practice, an appetite to professionalise the function and we believe it is
on track to take the function in the right direction for the future.

Whilst good work is underway to strengthen data and
insights on asset condition, asset criticality and asset
demand, this work can be evolved further into the
development of a clear strategy for the Property Function.

Work has commenced to strengthen organisational data on asset,
condition, asset criticality and demand. This work needs to evolve
further into the development of a broader Property Function strategy,
with broad buy-in and engagement, both within the Property Function
and across the Ministry as a whole. Judiciary involvement in the
development of the strategy is imperative from a stakeholder
engagement perspective.

Currently, work is underway to inform the development of a clear
strategy for the Property Function in terms of leadership priorities
around investment, divestment and optimisation. A property strategy will
guide the team towards shared goals and help form a strategic plan for
success. The reliance on a relationship-based operating model and the
absence of a strategic asset management plan has contributed towards
a historic focus on deferred, reactive maintenance over a number of
years. As a result, asset conditions do not currently meet building
standards, and current investment is insufficient to service the future
demands of the property pipeline.

KPMG's perspective is that the development of this strategy is an
important prerequisite and foundational requirement to developing the
broader operating model for the Property Function. It is currently difficult
to estimate the appropriate level of resource, capability and capacity of
the Property Function‘until there is a clear strategy outlining property-
related priorities for the coming years.

KPMG has observed evidence of resource constraints. However,
strategic clarity is required prior to determining the volume and priorities
of additional resources required.

Kbm&

There is an opportunity to establish an underpinning asset
management information system to support a single source
of the truth on assets and asset condition.

The demands on the Ministry’s Property Function are likely to increase
over time in response to the demands of the business and current asset
conditions. There is an opportunity to further strengthen the
understanding, data and management information on asset condition,
asset criticality and demand across the Ministry and to inform decision-
making within Governance Groups with thorough, accurate and timely
reporting. Transparency of this information will better enhance
leadership’s understanding of property portfolio need and inform the
development of strategy, as articulated in point one to the left.

There is an opportunity to better document, clarify, and drive
simplification and standardisation across core Property Function
processes, such as within the delivery of capital projects, where
reporting requirements should be standardised and simplified for
projects, whether minor, medium, complex or large-scale.

Better understapdingyand forecasting of demand for justice
serviceg (andjtherefore property) is needed more
systematically across the network.

Whilst the Auckland Network Strategy was informed by some demand
data; there'is an opportunity for the Ministry’s Property Function to
consistently source / leverage better information and insights on justice
sector demand and demographics nationally to inform potential future
property assets and infrastructure needs. This should be undertaken in
a way that is aligned with broader strategies such as innovative courts,
digital, and sustainability which may impact or influence how demand is
managed.

The current lack of insight into network demand at the national level
within the Property Function impairs the Function’s ability to make
informed investment decisions based on current and forecast demand.
This makes it additionally challenging to know what the appropriate
resource, capacity, and capability of the Property Function should be
relative to the future needs of the business. Good practice property
functions are generally informed in more robust ways by data and
evidence on system demand.

The operating mbdel Ih terms of services, service level
agreements’, pyogesses, business partnership
arrangefnents, capability and capacity is defined and clear
to those within the Property Function. However, it has not
yet bée€n formally articulated and communicated to those
extagrial to the Property Function.

Itis.unclear across the wider Ministry, what the operating model of the
Property Function is. The current operating model may overreach in
seeking to determine operational property requirements for the rest of
the business. However, for Property to be truly an enabling investment
management function of the rest of the Ministry, it is imperative that
user requirements drive the Property Function’s activities rather than
the Property Function seeking to define these for the business. The
operating model for Court Services therefore needs to be developed
initially in order to inform the subsequent development of the Property
Function operating model. Refurbishing the Court House Design
Standards alongside the future operating model is necessary.

Articulating the Property Function operating model is an opportunity to
inform all stakeholders about the function’s purpose, strategy, role,
services and key “go-to” people from a relationship and stakeholder
management perspective. It will also provide clarity on the relative
resources needed across the property Function as a whole to enable it
to deliver in the most efficient and effective way.

The future state operating model of the Property Function
should strengthen ways of working between Property and
the rest of the business

Whilst there is evidence of some parts of the business (e.g. Finance)
working increasingly more collaboratively with Property, there is
currently a lack of cohesion between the Property Function and the
wider Ministry, which has impacted their ability to work together to
solve complex issues. However, there is broad recognition of the value
of operating more collaboratively.

In combination with an effective set of aligned strategies, there is an
opportunity to facilitate continuous improvement and the sharing of
lessons leared among teams. Our discussions with various personnel
across the Ministry highlighted a desire to be a more collaborative and
dynamic enabling function for the business.















Proposed structure

(May 2022)
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In April 2022, a restructure within the Property Function was finalised (Refer to
Figure 2) and then implemented in May 2022. One of the purposes of the
restructure within the Property Function was to structure the team-in a way that
allowed the team to deliver on a significantly increased property-investment
portfolio and enable the Ministry’s strategic goals, such as ‘ mproving our
foundational infrastructure to enable change’. The restr| cture also aimed to
introduce new capabilities. The previous structure;prior to"April 2022 was based on
historical strategies, limited capital spend and<maintaining rather than improving
the property portfolio.
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Figure 2: Proposed Structure
(May 2022)
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urrent structure

(October 2022)
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Figure 3: Current Structure

(October 2022)
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Below is the current structure of the Property Function. Since the proposed
restructure in May 2022, the ‘Property Portfolio Management’ has been renamed
‘Performance Improvement and Quality, while the Commercial Servie' s team now
reports directly to the Deputy Secretary, Corporate & Digital Services. In addition, the
Design Standards team no longer exists under the Capital Del very team. However,
an additional Facilities Manager role is presently vacant, which recognises the need
and demand for maintenance within the Justice property portfolio. Currently, there

are ten vacant roles in the Property, Strategy and-Planning team.
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Appendix A

Documentation provided

Document title

2022-2023 opex costs under the Property Business Unit
Tahu O Te Ture Statement of Intent 2019 to 2024
Emerging Ministry Strategy (Strategy 2022 -2025)

2 221018 Intro and Structure Slides

Te Puna Hapori - Discovery Phase Summary

210629 Whanganui SSBC Draft v4.0

220107_PLN_Minor Capital 4 Year Plan_01a
220422_Sustainability Roadmap_02 draft

221012 Aide Memoire Capital expenditure on Property - Final
Commercial Property - Final Decisions 06042022 FINAL
04 Revised Draft MoJ National Property Strategy_Oct 2017

200712-GOV-MOJ-Property-Capital-Plan-13072020-Latest

GOV-21-SUB-0025 Summary_Justice Property Health and Safety
Remediation

MOJ LTIP 2018-28 Published - Versien 2. 23-November 2018

Property Asset Management Planwv1.3

Towards a Safe and Effective Criminal Justice System_ Initial Response
to the Final Reports and Recommendations

GOV-21-MIN*0024 Minute_Innovative Courthouse for Whanganui

Date requested

31/10/2022

N/A

31/10/2022

31/10/2022

31/10/2022

31/10/2022

31/10/2022

31/10/2022

31/10/2022

31/102022

31/10/2022

31/10/2022

31/10/2022

31/10/2022

31/10/2022

31/10/2022

31/10/2022

Date received

31/10/2022

N/A

31/10/2022

31/10/2022

31/10/2022

31/10/2022

31/10/2022

31/10/2022

31/10/2022

31/10/2022

31/10/2022

31/10/2022

31/10/2022

31/10/2022

31/10/2022

31/10/2022

31/10/2022
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Client contact

Rob Giller

N/A

Rob Giller

Rob Giller

Rob Giller

Rob Giller

Rob Giller

Rob Giller

Rob Giller

Rob Giller

Rob Giller

Rob Giller

Rob Giller

Rob Giller

Rob Giller

Rob Giller

Rob Giller

KPMG
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Documentation provided

Document title

GOV-21-MIN-0025 Minute_Justice Property HS Remediation
GOV-21-SUB-0024 Summary

6. CSPG Sub Committee meeting 27 Oct 22 (FINAL)

03 Major Projects as at 31 OCT 2022 (with financials)

2. MLC Property Projects Dashboard as at 31 October 2022 FINAL
6. Property Strategic Work Plan - 12 months

Downer - Performance dashboard (performance against KPI/KRA)
2020.07.31 Auckland DC Reclad PID

00909Hutt Change Control Request-5 IC

220930_S&P_Strategy & Planning Dashboard_Sept 22

Link to public draft of the Courts and Tribunals digital strategy
Courts Strategic Partnership Group Property Planning-Sub-Committee
Financial Information

2210 Justice - Performance Report October Draft

2210 October MoJ Programme Update 31.10.2022

20221116 Stats & in‘o from KPMG interview with LW

Functional Diagram 221123 revised layout

Date requested

31/10/2022

31/10/2022

11/11/2022

11/11/2022

11/11/2022

11/11/2022

11/11/2022

16/11/2022

16/11/2022

18/11°2022

24/11/2022

24/11/2022

17/11/2022

16/11/2022

16/11/2022

16/11/2022

11/11/2022

Date received

31/10/2022

31/10/2022

11/11/2022

11/11/2022

11/11/2022

11/11/2022

14/11/2022

17/11/2022

17/11/2022

21/11/2022

24/11/2022

25/11/2022

28/11/2022

28/11/2022

28/11/2022

28/11/2022

28/11/2022
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Client contact
Rob Giller

Rob Giller
Angela Hawkings
Angela Hawkings
Angela Hawkings
Angela Hawkings
Rob Giller

Rob Giller

Rob Giller

Rob Giller
Stewart Glynn
Stewart Glynn
Rob Giller

Rob Giller

Rob Giller

Rob Giller

Rob Giller

KPMG
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Documentation provided

Document title

Our Sites Map Regions of NZ (002)

Ten Year Model 8 - 16 Aug 22 (Base Case 12 Sep 22) (3 Nov 22)
2.3 Review of SLT Governance Memorandum FINAL

2.3a Governance Review 2022 Report FINAL

PPI Sub-Portfolio Steering Committee ToR

220707 Note on PPI

01_211213 IC Portfolio Board Minutes from 13 December 2021
01_220314_IC Portfolio Board Minutes from March 2022

02. 220509_1IC Portfolio Board Minutes_ DRAFT

Property Business Unit Risk Content

Hazard-Risk Register Justice Centre 2021-2022 - Signed off.docx

Support Services Justice Centre Risk Register 2021-2022 - Signed
off.docx

Book 1
JET Property pages map

Property Infrastructure Board Terms of Reference final draft

Date requested

11/11/2022

29/11/2022

05/12/2022

05/12/2022

05/12/2022

05/12/2022

8/12/2022

8/12/2022

8/12/2022

6/12/2022

9/12/2022

9/12/2022

9/12/2022

9/12/2022

19/12/2022

Date received

28/11/2022

30/11/2022

06/12/2022

06/12/2022

06/12/2022

06/12/2022

8/12/2022

8/12/2022

8/12/2022

6/12/2022

12/12/2022

12/12/2022

12/12/2022

12/12/2022

19/12/2022

PROPERTY FUNCTION REVIEW - FINAL

Client contact
Rob Giller

Rob Giller

Dr Kyle Whitfield
Dr Kyle Whitfield
Dr Kyle Whitfield
Maeve Neilson
Rob Giller

Rob Giller

Rob Giller

Rob Giller

Rob Giller

Rob Giller

Rob Giller

Rob Giller

Simone Thompson
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Am]em"x B PROPERTY FUNCTION REVIEW - FINAL

Interview register

No. Person Role Date

001 Sue Walker* Manager, Assets and Support 11/11/2022
002 Angela Hawkings & Jerome Sheppard* Acting GM Property & Permanent GM Property from 1 December 2022) 11/11/2022
003 Lois Ward* Manager, Assets and Facilities 16/11/2022
004 Simon Hampson* Manager, Capital Delivery 16/11/2022
005 Helen Womersley* Manager, Strategy and Policy 18/11/2022
006 Chris Baldwin* Project Director, Capital Delivery 18/11/2022
007 Maeve Neilson General Manager, Health. Safety & Security 22/11/2022
008 Anna Graham Director, Office of the Operating Officer 22/11/2022
009 Thomas Brown Manager Strategic Finance, Strategy, Governance and Finance 24/11/2022
010 Andrew Kibblewhite Secretary for Justice & Chief Executive 24/11/2022
011 Andrea King GM, Senior Courts (and Chair of our Property & Physical Infrastructure Committee) 2/12/2022
012 Andy Fulbrook Chief Financial Officer 2/12/2022
013 Tina Wakefield Deputy Secretary, Corporate & Digital Services 7112/2022
014 Jacquelyn Shannon Group Manager, Courts and Tribunals Regional Service Delivery 31/01/2022

grabole Dug
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