Ka aha ména kei te hiahia tuku amuamu
au mo taku roia?

M0 te tuku amuamu, ka taea e koe te:
» whakapa atu ki to tari awhina ture o to rohe
* Tméra ki legalaidcomplaints@justice.govt.nz

« tuhi ki Legal Aid Complaints, Provider and
Community Services, DX SX10125, Wellington.

Me utu au?

Kaore e utua te awhina ture mo tétahi whakatau
whakamarutanga.

Ména kei roto i to kéhi étahi atu kokiritanga whakawa Koti
Whanau i taua wa and, pénei i te wehenga o nga rawa
whanaungatanga, téra pea ka mate koe ki te utu i tétahi
wahanga, te katoa ranei o taua wahanga o te kéhi.

Ména e hiahiatia ana nga utunga ka taea te utu harangote, mai
i nga ‘moni hua’ ranei, téra pea me uta e koe he here ki runga

i te rawa. Ko te tikanga o ténei ka utua te ture awhina ina
hokona atu te rawa.

Ka whakaritea he mahere utunga me koe e ai ki nga korero i
tukuna mai e koe i roto i td tono.

Ka timata tonu te utu huamoni ki t6 nama i te ekenga o te ono
marama mai i te mutunga o to kéhi. Ki te utua e koe tdo nama i
roto i te ono marama, kaore he utu huamoni.

Ména ka raruraru to utu i 0 utunga, me whakapa wawe

tonu ki te Debt Management Group i 0800 600 090. Ka
whakarerekéhia pea td mahere utunga, téra pea ka whakatau
te Komihana ki te whakawatea i tétahi wahanga o td6 nama
awhina ture, te katoa ranei ména kaore e ea i a koe.

Etahi atu korero

Mo étahi atu korero mo te awhina ture, whakapa atu ki to tari
awhina ture o to rohe, haere ranei ki te paetukutuku a Te Taht o
te Ture justice.govt.nz/legal-aid

Kei roto nga koti whanau i nga koti a-rohe. Mo te kimi i te mea
thtata ki a koe tirohia nga wharangi kikorangi o te pukawaea i
raro i a ‘Justice’, haere ranei ki justice.govt.nz/family-justice

Mo éetahi atu korero mo nga whakatau whakamarutanga me te
Domestic Violence Act, tirohia:

* te pepakorero ‘Domestic Violence’ (LawAccess).

Mo étahi atu korero mo te ture, tae atu ki nga korero mo nga
wahi o te ture e tino raruraru ai nga tangata, hei tauira, whanau,
whare noho, mahi me te moni, haere ki LawAccess
(lawaccess.govt.nz)

To tari awhina ture o to rohe

Tamaki Makaurau

DX DX10660

North Shore City

T 09 488 5440
auckland.legalaid@justice.govt.nz

Waitakere

DX CX10351, Glendene

T 09 837 9860
waitakere.legalaid@justice.govt.nz

Manukau

DX EX10980, Manukau

T 09 262 7750
manukau.legalaid@justice.govt.nz

Rotorua

DX JX10551, Rotorua

T 07 350 1090
rotorua.legalaid@justice.govt.nz

Ngamotu

DX NX10010, New Plymouth

T 06 759 0451
newplymouth.legalaid@justice.govt.nz
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Ahuriri

DX MX10021, Napier

T 06 833 7750
napier.legalaid@justice.govt.nz

Te Whanganui-a-Tara

DX SX10146, Wellington

T 04 472 9040
wellington.legalaid@justice.govt.nz

Otautahi

DX WX11123, Christchurch

T 03 339 4730
christchurch.legalaid@justice.govt.nz

Debt Management Group
DX SX11295, Wellington

T 0800 600 090
legalaiddebt@justice.govt.nz
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Kei te Legal Services Commissioner te kawenga mo nga
whakatau e pa ana ki te tuku awhina ture. E whakararangi
ana ténei matarere i te dhua o te awhina ture e pa ana ki nga
whakatau whakamarutanga.

He ture awhina mo nga
whakatau whakamarutanga

MEéna tamia ana koe e te whakarekereke a-whare, ka taea e koe

te tono mo tétahi whakatau whakamarutanga. Ka tukuna te
whakatau whakamarutanga e te Koti Whanau hei tiaki tangata i te
wjalarekereke a-whare

Kaore he utu mo te tono mo tétahi whakatau whakamarutanga, 3,
ka taea ano e koe te tono ma te whakamahi i nga puka kei te Koti
Whanau.

Engari he pai tonu ki te tiki roia hei awhina i a koe ki te tono - me
utu i te rOia. Ka taea pea e koe he awhina ture hei utu i te roia.

Ahea tono ai au mo te awhina ture?

Ka taea e koe te tono mo te awhina ture i taua wa ano ka tono
koe mo tétahi whakatau whakamarutanga. Me matua tono koe
mo tétahi ture awhina i mua i te whakatutukitanga o te whakatau
whakamarutanga e te Koti. Ki te tika katoa to tono ka whiwhi koe
i tétahi whakatau i roto i te rima ra mai i te whiwhitanga o te tono.

He aha nga korero ka tuhia ki te puka tono
awhina ture?

Ko nga korero hei tuku pea mau:
* nga reta, tuhinga ranei mo to kéhi

* nga tuhinga e whakaatu ana i 6 taipitopito moni whiwhi, pénei
i nga pepa utunga, whakaaturanga péke ranei (tae atu ki nga
takuhe ACC, Hiranga Tangata ranei)

* nga taipitopito o 0 penapena, nama ranei (pénei i nga utunga
rThi)

* te wariu o tdo whare (pénei i tétahi panui réti)
* nga taipitopito o étahi atu o 6 rawa nui (pénei i tdo waka).

Ména he hoa tou, me tuku and e koe aua korero pltea and mona,
ki tetahi wahanga ke o te puka. E pa ana ténei ki nga tokorua
marena, hono a-ture ranei me nga tokorua noho whare (me nga
tokorua ira tangata-orite).

Ka whiwhi awhina ture au?

Ma te Legal Services Commissioner e whakatau ména me tuku
awhina ture ki a koe i runga and i 6 ahuatanga pitea me te momo
kéhi.

Nga ahuatanga piitea

He tepe pltea mo nga moni whiwhi, moni hua hoki mo te whiwhi
awhina ture kiri tangata, whanau hoki. Ka taea e koe te tirotiro
meéna kei te ahei a-patea atu koe ma te patai atu ki te Community
Law Centre, te tirotiro ranei i te Legal Services Regulations 2011
te whare pukapuka.

Me tuku e koe nga taipitopito o nga moni whiwhi me nga rawa

a to hoa, ahakoa kaore e taea e koe te whakamahi, te hoko atu
ranei. Kaore e taea pea nga rawa a to hoa te uru atu ména mona
te kokiri whakawa. Kaore e uru atu nga rawa a tdo hoa ména kei te
noho wehe korua.

Ména he ahuatanga pdtea motuhake, téra pea
ka tukuna he awhina e te Komihana ahakoa
ka eke rawa atu i a koe nga tepe moni whiwhi,
moni hua ranei.

Ko tétahi tauira o te ahuatanga motuhake ko te kore i taea e

tétahi kaitono whakatau whakamarutanga te toro i nga moni
penapena e whakahaerehia ana e tona hoa.

Momo kéhi

Me matua whai wahanga nui koe ki to kehi - e kiia ana ténei

ko te ‘kaupapa whaitake’. | te nuinga o te wa ka whai kaupapa
whaitake koe ména he tamariki kei roto (pénei i te tiaki tamariki
ia ra, whakapa ranei), he whakarekereke a-whare, he mate
hinengaro ranei.

Ména kei te ahei a-pUtea koe, ka whakaaehia
td tono tono Mo te awhina ture whakatau
whakamarutanga.

Ména he rawa whanaungatanga, takuhe ukauka ranei, ehara
ranei i te take Koti whanau, ka tirohia e te Komihana te kaha

tlpono ména ka toa i a koe téra wahanga o te kéhii mua i te
whakatau ména ka whakawhiwhia koe ki te awhina ture.

Me péhea taku kimi roia?

Kaore nga roia katoa e mahi awhina ture - me tirotiro e koe i
mua i te whiriwhiri i a ia ki te awhina i a koe.

Ko tétahi tikanga pai rawa mo te kimi rdia he patai ki te hunga
kua pangia ki aua ahuatanga ano. Ki te kore koe e mohio ki
tétahi tangata hei patai atu - me waea atu ki to tari awhina
ture o to rohe, haere ranei ki www2.justice.govt.nz/find-a-legal-
aid-lawyer/, tirohia ranei nga whakahaere e whai ake mo étahi
awhina:

* Citizens Advice Bureau 0800 FOR CAB (367 222), cab.org.nz
* Community Law Centre (communitylaw.org.nz)
* Women’s Refuge (womensrefuge.org.nz)

 te wahanga ture a-whanau o te New Zealand Law Society
(familylaw.org.nz).

He pai tonu kia waea atu ki étahi rdia maha tonu i mua tohu i
tétahi. Me patai koe ména he mahi awhina ture ia me te patai
nd md dna mohiotanga ki roto i te Koti Whanau e pa ana Ki
nga mahi whakarekereke a-whare me ana utu hoki.

He aha nga mea hei heri atu maku ina
haere au ki te kite i tetahi roia?

He ahotea tino nui pea te haere ki tétahi roia. Me tuhi e
koe nga mea e hiahia ana koe ki te korero, a, me uru atu
enei:

* nga mea e hiahia ana koe ki te mohio mo te tukanga
* nga mea e hiahia ana koe kia mahia te rdia mou
 te take me whai whakatau whakamaruranga koe

* nga meaipa

¢ te panga ki a koe me nga tamariki

* nga ra matua i pa tétahi ahuatanga ména ka maumahara
koe.

Me heri and e koe nga tuhinga e tika ana mo to tono
awhina ture, tae atu ki:

* t0 whakaaturanga moni whiwhi (mo nga utu, utu a-tau
ranei) ména kei runga penihana koe, heria atu to tau
Hiranga Tangata me koe

¢ t0 panui réti hou rawa, ména he whare tou

* 0 kaute a-tau hou rawa, ména he mahi a-kiri koe, he
wahanga ranei tou i roto i tétahi pakihi

 t0 puka kaitiaki, ména he wahanga tou i roto i tétahi
topad kaitiaki.

Kei a koe te tikanga ki te heri mangai, kaitautoko ranei me
koe.
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