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2014 NEW ZEALAND CRIME & SAFETY SURVEY 
 
 

MAIN QUESTIONNAIRE 
 
Q1 Code sex of respondent.  [Code one only] 

 
1 Male 
8 Female 

  
Q2 How long have you lived at this address?  [Code one only] 
 

1 Less than 1 year GO TO Q4 

2 1 to < 2 years GO TO Q3 

3 2 to < 5 years GO TO Q5 
4 5 years to < 10 years 
5 10 years or more 

 
Q3 Were you living at this address on 1st January 2013?  [Code one only] 
 

1 Yes GO TO Q5 
5 No 
 

Q4 Were you living in this NEIGHBOURHOOD on 1st January 2013?  [Code one only] 

 PROBE, IF NEEDED, READ: 'This neighbourhood' means the streets around you. 

(RURAL) 'This neighbourhood' means your 'district' 
 

1 Yes 
5 No 

 
 
ATTITUDES TO LOCAL CRIME AND INCIVILITIES 
 
Q5 Do you think there is a crime problem in this neighbourhood?  [Code one only] 

 PROBE, IF NEEDED, READ: 'This neighbourhood' means the streets around you. 

(RURAL) 'This neighbourhood' means your 'district' 
 

1 Yes 
5 No 
98 Don’t know GO TO PROGRAMMER INSTRUCTION PRIOR TO Q7 
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Q6 What sort of crime problems do you think there are in this neighbourhood? 
[Do not read: Code all that apply] 

 PROBE: ‘What others?’  Probe to No/Nothing. 

 IF NEEDED, READ: 'This neighbourhood' means the streets around you. 

(RURAL) 'This neighbourhood' means your 'district' 
 

1 Burglary / break-ins  
2 Vandalism / graffiti 
3 Petty thefts 
4 Assault 
5 Youths on the street / youths fighting 
6 Street attacks 
7 Domestic violence 
8 Sexual crimes 
9 Prowlers 
10 Theft of cars 
11 Theft from and damage to cars 
12 Dangerous driving / speeding / hoons in cars 
13 Drink driving 
14 Drinking / drunken behaviour / under-age drinking 
15 Selling drugs / growing or manufacturing drugs 
16 Drug use 
17 Gangs / gang activity 
96 Other [Please state] 
98 Don't know 

 

If Q2 = 3, 4  or 5 OR Q3 = 1 OR Q4=1 ask Q7 otherwise go to Q8.  

 
[Showcard A, page 1] 
Q7 Do you think that in the last 12 months there has been more crime or less crime in your neighbourhood than 

before, or has it stayed about the same?  [Code one only] 

 IF NEEDED, READ: 'This neighbourhood' means the streets around you. 

(RURAL) 'This neighbourhood' means your 'district' 
 
1 A lot more crime 
2 A little more crime 
3 About the same 
4 A little less crime 
5 A lot less crime 
6 No crime around here 

NOT ON SHOWCARD: 
98 Don't know 

 
 

 Rotate Q8.1-8.6 

[Showcard B, page 2] 
Q8 Using the categories on Showcard B, can you tell me how much of a problem you think the following things are in 

your neighbourhood? 

 PROBE, IF NEEDED, READ: 'This neighbourhood' means the streets around you. 

(RURAL) 'This neighbourhood' means your 'district' 
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[Showcard B, page 2] 
Q8.1 Rubbish and litter lying about on streets or empty sections.  [Code one only] 

 
1 A very big problem 
2 A fairly big problem 
3 Not a very big problem 
4 Not a problem at all 

NOT ON SHOWCARD: 
98 Don't know 

 
[Showcard B, page 2] 
Q8.2 Broken windows, graffiti, or other deliberate damage to property.  [Code one only] 

 
1 A very big problem 
2 A fairly big problem 
3 Not a very big problem 
4 Not a problem at all 

NOT ON SHOWCARD: 
98 Don't know 

 
[Showcard B, page 2] 
Q8.3 Speeding cars.  [Code one only] 

 
1 A very big problem 
2 A fairly big problem 
3 Not a very big problem 
4 Not a problem at all 

NOT ON SHOWCARD: 
98 Don't know 
 

[Showcard B, page 2] 
Q8.4 Teenagers hanging around on the streets.  [Code one only] 

 
1 A very big problem 
2 A fairly big problem 
3 Not a very big problem 
4 Not a problem at all 

NOT ON SHOWCARD: 
98 Don't know 

 
[Showcard B, page 2] 
Q8.5 Drunks, glue sniffers or people high on drugs on the streets.  [Code one only] 

 
1 A very big problem 
2 A fairly big problem 
3 Not a very big problem 
4 Not a problem at all 

NOT ON SHOWCARD: 
98 Don't know 
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[Showcard B, page 2] 
Q8.6 Gangs, gang activity or gang visibility.  [Code one only] 

 
1 A very big problem 
2 A fairly big problem 
3 Not a very big problem 
4 Not a problem at all 

NOT ON SHOWCARD: 
98 Don't know 

 
 
 

FEAR OF AND WORRY ABOUT CRIME 
 
Q9 Now some questions about how worried you are about crime. First, how much is YOUR OWN quality of life 

affected by FEAR OF CRIME, on a scale from 0 to 10, where 0 is no effect and 10 is a total effect on your quality of 
life?  [Code one only] 

 
11 = 0 
1 = 1 
2 = 2 
3 = 3 
4 = 4 
5 = 5 
6 = 6 
7 = 7 
8 = 8 
9 = 9 
10 = 10 

 
Q10 Do you ever walk alone in your neighbourhood after dark?  [Code one only] 

 Walking the dog is classified as walking alone. 

 PROBE, IF NEEDED, READ: 'This neighbourhood' means the streets around you and includes parks. 

(RURAL) 'This neighbourhood' means your 'district' 
 

1 Yes 
5 No GO TO Q12 

 
[Showcard C, page 3] 
Q11 Using Showcard C, how safe do you feel walking alone in your neighbourhood after dark?  [Code one only] 

 Walking the dog is classified as walking alone. 

 PROBE, IF NEEDED, READ: 'This neighbourhood' means the streets around you and includes parks. 

(RURAL) 'This neighbourhood' means your 'district' 
 

1 Very safe 
2 Fairly safe 
3 A bit unsafe GO TO Q13 
4 Very unsafe 

NOT ON SHOWCARD: 
98 Don't know 
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[Showcard C, page 3] 
Q12 Using Showcard C, IF you were to walk alone in your neighbourhood after dark, how safe would you feel?  [Code 

one only] 

 Walking the dog is classified as walking alone. 

 PROBE, IF NEEDED, READ: 'This neighbourhood' means the streets around you and includes parks. 

(RURAL) 'This neighbourhood' means your 'district' 
 

1 Very safe 
2 Fairly safe 
3 A bit unsafe 
4 Very unsafe 

NOT ON SHOWCARD: 
98 Don't know 

 
 

Rotate Q13.2-13.9 

[Showcard D, page 4] 
Q13 Some people worry about being the victim of a crime. I am going to read out some types of crime.  Using one of 

the phrases on Showcard D, I would like you to tell me for each one, how worried you are about being a victim of 
this type of crime. 

 
[Showcard D, page 4] 
Q13.1 Having someone get your credit card details and misuse them.  [Code one only] 

 
1 Very worried 
2 Fairly worried 
3 Not very worried 
4 Not at all worried 
5 Not applicable 

NOT ON SHOWCARD: 
98 Don't know 

 
[Showcard D, page 4] 
Q13.2 Having your home broken into and something stolen.  [Code one only] 

 
1 Very worried 
2 Fairly worried 
3 Not very worried 
4 Not at all worried 
5 Not applicable 

NOT ON SHOWCARD: 
98 Don't know 

 
[Showcard D, page 4] 
Q13.3 Having your car stolen.  [Code one only] 

 
1 Very worried 
2 Fairly worried 
3 Not very worried 
4 Not at all worried 
5 Not applicable 

NOT ON SHOWCARD: 
98 Don't know 
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[Showcard D, page 4] 
Q13.4 Having your car deliberately damaged or broken into.  [Code one only] 

 
1 Very worried 
2 Fairly worried 
3 Not very worried 
4 Not at all worried 
5 Not applicable 

NOT ON SHOWCARD: 
98 Don't know 

 
[Showcard D, page 4] 
Q13.5 Being attacked and robbed.  [Code one only] 

 
1 Very worried 
2 Fairly worried 
3 Not very worried 
4 Not at all worried 
5 Not applicable 

NOT ON SHOWCARD: 
98 Don't know 

 
[Showcard D, page 4] 
Q13.6 Being assaulted by strangers.  [Code one only] 

 
1 Very worried 
2 Fairly worried 
3 Not very worried 
4 Not at all worried 
5 Not applicable 

NOT ON SHOWCARD: 
98 Don't know 

 
[Showcard D, page 4] 
Q13.7 Being assaulted by people you know.  [Code one only] 

 
1 Very worried 
2 Fairly worried 
3 Not very worried 
4 Not at all worried 
5 Not applicable 

NOT ON SHOWCARD: 
98 Don't know 

 
[Showcard D, page 4] 
Q13.8 Being sexually assaulted or raped.  [Code one only] 

 
1 Very worried 
2 Fairly worried 
3 Not very worried 
4 Not at all worried 
5 Not applicable 

NOT ON SHOWCARD: 
98 Don't know 
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[Showcard D, page 4] 
Q13.9 Being in a traffic accident caused by a drunk driver.  [Code one only] 

 
1 Very worried 
2 Fairly worried 
3 Not very worried 
4 Not at all worried 
5 Not applicable 

NOT ON SHOWCARD: 
98 Don't know 

 
[Showcard D, page 4] 
Q14 Using the same phrases on Showcard D, could you tell me how worried you are about being intimidated, harassed 

or assaulted because of: 
 
[Showcard D, page 4] 
Q14.1 Your race, ethnicity or cultural group.  [Code one only] 

 
1 Very worried 
2 Fairly worried 
3 Not very worried 
4 Not at all worried 
5 Not applicable 

NOT ON SHOWCARD: 
98 Don't know 

 
[Showcard D, page 4] 
Q14.2 Your age now.  [Code one only] 

 
1 Very worried 
2 Fairly worried 
3 Not very worried 
4 Not at all worried 
5 Not applicable 

NOT ON SHOWCARD: 
98 Don't know 

 

If Q1= 8 ask Q14.3 otherwise ask Q14.4 

 
[Showcard D, page 4] 
Q14.3 Your gender.  [Code one only] 

1 Very worried 
2 Fairly worried 
3 Not very worried 
4 Not at all worried 
5 Not applicable 

NOT ON SHOWCARD: 
98 Don't know 
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[Showcard D, page 4] 
Q14.4 Any disability you currently have.  [Code one only] 

 IF NO DISABILITY SELECT NOT APPLICABLE.  
 IF NEEDED: A disability is something lasting 6 months or more that stops you from doing everyday things other 
people can do. 

1 Very worried 
2 Fairly worried 
3 Not very worried 
4 Not at all worried 
5 Not applicable 

NOT ON SHOWCARD: 
98 Don't know 

 
[Showcard E, page 5] 
Q15 In the last 12 months, have you been at the movies, a restaurant, bar or other entertainment, at night, in your 

local town or city centre? [Code one only] 
 

1 Yes 
5 No GO TO Q19.101 

 
[Showcard E, page 5] 
Q16 When you have been there at night for entertainment, in the last 12 months, have you ever felt fearful of 

becoming a victim of crime? [Code one only] 
 

1 Yes 
5 No 
98 Don't know GO TO Q19.101 

 
[Showcard E, page 5] 
Q17 How OFTEN are you fearful in your local town or city centre at night when you are there for entertainment.  Are 

you ….  [Read out and Code one only] 
 

1 Fearful all of the times 
2 Fearful most times 
3 Fearful some of the times 
4 Almost never fearful 

DO NOT READ OUT:  GO TO Q19.101 
98 Don't know 

 
[Showcard E, page 5] 
Q18 On the last occasion you were fearful, HOW FEARFUL did you feel? Was it …. 

[Read out and Code one only] 
 PROBE IF NEEDED: Please remember, this is still asking about at night, in your local town or city centre, when 
you are there for entertainment, in the last 12 months. 

 
1 Very fearful 
2 Quite fearful 
3 A little bit fearful 
4 Not very fearful 

DO NOT READ OUT: 
98 Don't know/Can’t remember 
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SECURITY 
 
I'd now like to ask you some questions about security measures.    
[Showcard F, page 6] 
Q19.101 Since the 1st January 2013 have you, or your household, done any of the things listed on this card? [Code all that 
apply] 

97 is a unique code 

 
 

1 Installed a burglar alarm or dummy alarm at home 
2 Fitted double locks or deadlocks on outside doors of your home 
3 Fitted security chains or door bars on outside doors of your home 
4 Fitted window locks to your home 
5 Replaced doors / windows of your home with more secure ones 
6 Fitted indoor timers or sensor lights on your home 
7 Marked household property or bicycles  
8 Recorded the serial number of household property 
9 Installed a lockable gate to protect your garden 
10 Installed new fencing or improved existing fencing to protect your garden 
11 Made some other security improvement to your home 
12 Stopped your post and/or asked someone else to collect it when going on holiday 
13 Asked someone to check your house security while you were away  
14 Participated in a Neighbourhood Support group 
15 Received crime-related communications (e.g. emails) or been involved in crime prevention activities through a 

community group / network 
97 None of the above 

 
[Showcard G, page 7] 
Q19.102   
IF Q19.101 = 1-15 INSERT [Apart from the measures you have just mentioned] OR IF Q19.101 = 97 INSERT [although you 

have not taken any of these measures], over the past year, would you say that in your day-to-day behaviour you 
have become more or less security conscious? [Code one only] 

  IF NEEDED: There are many ways of being security conscious in your day-to-day behaviour, such as being 
careful to lock doors, leaving lights on when you are out, or checking who is at the door before opening it. 

98 is a unique code 

 
1 More security conscious 
2 Less security conscious  
3 About the same / no real change or difference  

NOT ON SHOWCARD: 
98 Don't know 
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If Q19.101=1-15 OR Q19.102=1 ask Q19.103, otherwise ask Q19.104 

 
Q19.103 What were the main reasons you [IF Q19.101=1-15 INSERT decided to improve home security OR IF Q19.102=1 

INSERT  have become more security conscious / OR IF BOTH SELECTED INSERT you have become more security 
conscious and decided to improve home security] in the last 12 months? [Code all that apply] 

21 is a unique code 

 
 

1 Burglary / theft or attempted from home / garage / garden 
2 Friend’s / relative’s home was burgled 
3 Neighbour’s home was burgled 
4 General increase in burglaries in your local area 
5 Personally experienced other crime(s) not including burglary / theft 
6 Increase in crime in your local area 
7 Increase in crime more generally 
8 Home was going to be left empty 
9 To reduce insurance premiums 
10 Advice from police 
11 Advice in leaflets, papers, magazines, television, radio or internet 
12 Adverts / contacted by commercial businesses selling security devices 
13 Decision made by landlord or person responsible for the property 
14 Done as part of general household improvements 
15 Feel more vulnerable due to changes in personal circumstances 
16 Feel more vulnerable due to changes in neighbourhood 
17 Moved to a new home / bought new house 
18 Advice from family, friends or neighbours 
19 Your house or car was damaged or vandalised 
20 To keep dogs or other animals fenced in 

96 Other [Please state] 
21 No particular reason 

 
 

If Q19.101=97 ask Q19.104 otherwise ask Q19.105 

 
Q19.104 Are there any particular reasons why you haven’t improved your home security in the last 12 months? [Code all 

that apply] 

10 is a unique code 

 
 

1 Home is reasonably secure  
2 Don’t think home is at risk 
3 Too busy / not enough time 
4 Never thought about it 
5 Costs too much to improve security / can’t afford it 
6 Can’t be bothered 
7 Home is rented / security is responsibility of landlord 
8 Haven’t got round to it yet / recently moved 
9 Have a dog in the house to provide security 

96 Other [Please state]______________________ 
10 No particular reason 

 
  



 

11 

If Q19.101=14 ask Q25 otherwise ask Q19.105 

 
[Showcard H, page 8] 
Q19.105 Are there any reasons why you have not participated in a Neighbourhood Support group in the last 12 months? 

[Code all that apply] 

9 and 98 are unique codes 

 
1 Too busy / not enough time 
2 Not interested 
3 Not much crime in the local area 
4 Don’t know how to join 
5 Haven’t heard of Neighbourhood Support 
6 No one has asked me to join 
7 Don’t think they are effective 
8 Haven’t got round to it yet /Never thought about it 
9 Not aware of such a group in my area 
10 Neighbours look out for one another 
96 Other [Please state] ______________________ 
11 No particular reason 

NOT ON SHOWCARD: 
98 Don't know 

 

 
CONFIDENCE IN THE CRIMINAL JUSTICE SYSTEM 
 

Rotate Q25.1 – 25.6 

[Showcard I, page 9] 
Q25 Now I'd like to talk about people who do different jobs in the criminal justice system in New Zealand.  Using one 

of the options on Showcard I, please tell me how good a job you think each group is doing. 
 
[Showcard I, page 9] 
Q25.1 The police.  [Code one only] 

 
1 Excellent 
2 Good 
3 Fair 
4 Poor 
5 Very poor 

NOT ON SHOWCARD: 
98 Don't know 

 
[Showcard I, page 9] 
Q25.2 Criminal lawyers.  [Code one only] 

 
1 Excellent 
2 Good 
3 Fair 
4 Poor 
5 Very poor 

NOT ON SHOWCARD: 
98 Don't know 
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[Showcard I, page 9] 
Q25.3 Judges.  [Code one only] 

 
1 Excellent 
2 Good 
3 Fair 
4 Poor 
5 Very poor 

NOT ON SHOWCARD: 
98 Don't know 

 
[Showcard I, page 9] 
Q25.4 Juries.  [Code one only] 

 
1 Excellent 
2 Good 
3 Fair 
4 Poor 
5 Very poor 

NOT ON SHOWCARD: 
98 Don't know 

 
[Showcard I, page 9] 
Q25.5 Probation officers.  [Code one only] 

 
1 Excellent 
2 Good 
3 Fair 
4 Poor 
5 Very poor 

NOT ON SHOWCARD: 
98 Don't know 

 
[Showcard I, page 9] 
Q25.6 Prison service.  [Code one only] 

1 Excellent 
2 Good 
3 Fair 
4 Poor 
5 Very poor 

NOT ON SHOWCARD: 
98 Don't know 
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Q26 People who have been the victim of a crime sometimes need help or assistance. Do you know of any community 
services or organisations apart from the police, which would be available to you if you were a victim of crime? 
Which ones?  [Code all that apply] 
 PROBE: What others? PROBE TO NO / NOTHING 

97 and 98 are unique codes 

 DO NOT READ 

1 Victim Support 
2 Rape Crisis 
3 Women's Refuge 
4 Citizens Advice Bureau 
5 Salvation Army 
6 Other Church / Church Group 
7 Neighbourhood Support  
8 Iwi or other Māori organisation 
9 Pacific organisation 
96 Other [Please state] 
97 None 
98 Don't know 
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VICTIMISATION SCREENER QUESTIONS 
 
 Use Showcard J, page 10. Leave showcard in view for screeners i.e. till Q44 
 
I'd now like to ask you about some things that might have happened to you or your household since 1st January 2013, that 
is, since the beginning of last year, in which you may have been the victim of a crime or offence. This doesn't mean that 
crimes that may have happened before this time are unimportant, but we want to get the most recent information on 
people's experience of crime. 
Showcard J lists the sorts of incidents we are interested in. These... 
- Must have happened since 1st JANUARY 2013 
- Must have HAPPENED TO YOU PERSONALLY, or to YOUR HOUSEHOLD PROPERTY 
- Must have happened in NEW ZEALAND 
- Can be both SERIOUS things and SMALL things too. 
It is often difficult to remember exactly when things happen, so take the time you need. 
 
 
[Showcard J, page 10] 
Q27 First, has anyone NOW in this household owned or had the regular use of a car, motorcycle, van or truck at any 

time since 1st January 2013?  [Code one only] 
  Code yes if anyone has owned or had regular use of a car, motorcycle, van or truck since the 1st January 2013, 

but no longer does 
 

1 Yes 
5 No GO TO Q31 

 
[Showcard J, page 10] 
Q28 Since 1st January 2013 have you or anyone else now in your household had their car, motorcycle, van or truck 

stolen or taken away without permission?  How many times?  [Record] 
 PROBE if needed, read: This excludes legal towaways. 
 None = 0 
 If more than 97 code as 97 
 Don’t know/Can’t remember = 98 

 
[Showcard J, page 10] 

If Q28 ≥1, <98 ask: 

Q29 And apart from this has anyone had anything stolen from or stolen off their vehicle, such as vehicle parts or 
personal possessions?  How many times? [Record] 
 None = 0 
 If more than 97 code as 97 
 Don’t know/Can’t remember = 98 

  
[Showcard J, page 10] 

If Q28 = 0 or 98 ask: 

Q29 Has anyone had anything stolen from or stolen off their vehicle, such as vehicle parts or personal possessions? 
How many times?  [Record] 
 None = 0 
 If more than 97 code as 97 
 Don’t know/Can’t remember = 98 

 
[Showcard J, page 10] 

If Q28 ≥1, <98 or Q29 ≥1, <98 ask: 

Q30 And apart from these incidents already mentioned, has anyone had their vehicle tampered with, deliberately 
damaged or vandalised?  How many times?  [Record] 
 None = 0 
 If more than 97 code as 97 
 Don’t know/Can’t remember = 98 

 
 
[Showcard J, page 10] 
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If Q28 = 0 or 98 and Q29 = 0 or 98 ask: 

Q30 Has anyone had their vehicle tampered with, deliberately damaged or vandalised?  How many times?  [Record] 
 None = 0 
 If more than 97 code as 97 
 Don’t know/Can’t remember = 98 

 
[Showcard J, page 10] 
The following questions are to do with crimes involving your home. This also includes holiday homes, caravans, boats, 
garages, and other buildings on your property. 
Q31 Since the beginning of 2013, has anyone TRIED to get into your home without permission but NOT SUCCEEDED in 

getting in?  How many times?  [Record] 
 Include incidents where respondent does not know if person committed or was intending to commit an 
offence 
 None = 0 
 If more than 97 code as 97 
 Don’t know/Can’t remember = 98 

 
[Showcard J, page 10] 
Q32 Still thinking back to the beginning of 2013, has anyone SUCCEEDED in getting into your home without 

permission? Please remember that this includes holiday homes, caravans, boats, garages, and other buildings on 
your property.  How many times?  [Record] 
 Include incidents where respondent does not know if person committed or was intending to commit an 
offence 
 None = 0 
 If more than 97 code as 97 
 Don’t know/Can’t remember = 98 
 

If Q28 or Q29 or Q30 or Q31 or Q32 ≥1, <98 ask: 

[Showcard J, page 10] 
After reading this question, flow onto the next one without a pause i.e. treat this and the next 
question as a single question 
Q33 Apart from things you have mentioned already, since the beginning of 2013, has anyone stolen anything FROM 

OUTSIDE your home or holiday home, such as from your front gate or garden or shed.  First, how many times was 
anything worth LESS than $10 stolen? For example, milk cartons or newspapers? [Record] 
 None = 0 
 If more than 97 code as 97 
 Don’t know/Can’t remember = 98 

 
[Showcard J, page 10] 

IF Q28, Q29, Q30, Q31 and Q32 = 0 or 98 ask: 

After reading this question, flow onto the next one without a pause i.e. treat this and the next 
question as a single question 
Q33 Since the beginning of 2013, has anyone stolen anything FROM OUTSIDE your home or holiday home, such as 

from your front gate or garden or shed.  First, how many times was anything worth LESS than $10 stolen? For 
example, milk cartons or newspapers? [Record] 
 None = 0 
 If more than 97 code as 97 
 Don’t know/Can’t remember = 98 

 
[Showcard J, page 10] 
Q34 And now, how many times was anything worth MORE than $10 stolen? 

 PROBE IF NEEDED: This is still about anything stolen from OUTSIDE your home or holiday home, such as from 
your front gate or garden or shed, since the beginning of 2013. Please count all incidents where things worth 
more than $10 were stolen, even if this was at the same time as when something worth less than $10 was stolen.  
[Record] 
 None = 0 
 If more than 97 code as 97 
 Don’t know/Can’t remember = 98 
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[Showcard J, page 10] 
Q35 And since 1st January 2013 has any of your household property been stolen FROM INSIDE your home or garage by 

someone who was allowed to be there? For example, a workman doing a job, or a visitor or a boarder or someone 
living at home. This includes a holiday home if you have one.  How many times?  [Record] 
 None = 0 
 If more than 97 code as 97 
 Don’t know/Can’t remember = 98 

 
[Showcard J, page 10] 

If ≥1, <98 in Q28 or Q29 or Q30 or Q31 or Q32, or Q33, or Q34, or Q35 ask: 

Q35.416 Apart from anything you have already mentioned, since 1st January 2013, has anyone deliberately destroyed 
or done damage to your home, or anything inside or outside your home that belonged to your household?  
How many times?  Please do not include incidents by people you know well.  [Record] 

 If asked: Includes graffiti and vandalism 
 None = 0 
 If more than 97 code as 97 
 Don’t know/Can’t remember = 98 

 
[Showcard J, page 10] 

If Q28a, Q29a, Q30a, Q31a, Q32a, Q33, Q34, and Q35a = 0 or 98 ask: 

Q35.416a Since 1st January 2013, has anyone deliberately destroyed or done damage to your home, or anything inside 
or outside your home that belonged to your household?  How many times?  Please do not include incidents by 
people you know well.  [Record] 

 If asked: Includes graffiti and vandalism 
 None = 0 
 If more than 97 code as 97 
 Don’t know/Can’t remember = 98 

 
The next few questions are about things that may have happened to you personally, not the other people in your 
household or anyone else you know. This is about anything that happened to you - at home, in the street, at work, in a 
shop, on public transport, or anywhere else. 
 
[Showcard J, page 10] 

If ≥1, <98 in Q28 or Q29 or Q30 or Q31 or Q32 or Q33 or Q34 or Q35 or Q35.416 ask: 

Q40 Apart from things you have mentioned already, since the beginning of 2013, has anyone stolen or tried to steal 
anything you were carrying, either out of your hands, or from your pocket or from a bag or case?  How many 
times? [Record] 
 None = 0 
 If more than 97 code as 97 
 Don’t know/Can’t remember = 98 

 
[Showcard J, page 10] 

If Q28, Q29, Q30, Q31, Q32, Q33, Q34, Q35 and Q35.416 = 0 or 98 ask: 

Q40 Since the beginning of 2013, has anyone stolen or tried to steal anything you were carrying, either out of your 
hands, or from your pocket or from a bag or case?  How many times? [Record] 
 None = 0 
 If more than 97 code as 97 
 Don’t know/Can’t remember = 98 

 
[Showcard J, page 10] 

If ≥1, <98 in Q28 or Q29 or Q30 or Q31 or Q32 or Q33 or Q34 or Q35 or Q35.416 or Q40 ask: 

Q41 And again, apart from anything / things you've mentioned already, in that time has anyone stolen or tried to steal 
anything else that belonged to you, such as from an office or anywhere else?  How many times? [Record] 
 None = 0 
 If more than 97 code as 97 
 Don’t know/Can’t remember = 98 

 
[Showcard J, page 10] 

If Q28, Q29, Q30, Q31, Q32, Q33, Q34, Q35, Q35.416, Q40 and Q41 = 0 or 98 ask: 
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Q41 In that time has anyone stolen or tried to steal anything else that belonged to you, such as from an office or 
anywhere else?  How many times? [Record] 
 None = 0 
 If more than 97 code as 97 
 Don’t know/Can’t remember = 98 

 
[Showcard J, page 10] 

If ≥1, <98 in Q28 or Q29 or Q30 or Q31 or Q32 or Q33 or Q34 or Q35 or Q35.416 or Q40 or Q41 ask: 

Q36 And again apart from any incidents you have mentioned already, since 1st January 2013, has any STRANGER OR 
PERSON YOU DO NOT KNOW WELL actually used force or violence on you in some way, or deliberately hit you 
with something? 
Please do NOT include any incidents with a sexual element. These types of incidents will be covered later in the 
questionnaire.  How many times? [Record] 
 None = 0 
 If more than 97 code as 97 
 Don’t know/Can’t remember = 98 

 
[Showcard J, page 10] 

If in Q28, Q29, Q30, Q31, Q32, Q33, Q34, Q35, Q35.416, Q40 and Q41 = 0 or 98 ask: 

Q36 Since 1st January 2013, has any STRANGER OR PERSON YOU DO NOT KNOW WELL actually used force or violence 
on you in some way, or deliberately hit you with something? 
Please do NOT include any incidents with a sexual element. These types of incidents will be covered later in the 
questionnaire.  How many times? [Record] 
 None = 0 
 If more than 97 code as 97 
 Don’t know/Can’t remember = 98 

 
[Showcard J, page 10] 

If ≥1, <98 in Q28 or Q29 or Q30 or Q31 or Q32 or Q33 or Q34 or Q35 or Q35.416 or Q40 or Q41 or Q36 ask: 

Q37 And apart from any incidents you have mentioned already, during that time, has any stranger or person you do 
not know well THREATENED to use force or violence on YOU or threatened to hit you in a way that actually 
frightened you? 
Please do not include any incidents by anyone you know well or any incidents with a sexual element.  These types 
of incidents will be covered later in the questionnaire.  How many times? [Record] 
 None = 0 
 If more than 97 code as 97 
 Don’t know/Can’t remember = 98 

 
[Showcard J, page 10] 

If Q28, Q29, Q30, Q31, Q32, Q33, Q34, Q35, Q35.416, Q40, Q41 and Q36 = 0 or 98 ask: 

Q37 During that time, has any stranger or person you do not know well THREATENED to use force or violence on YOU 
or threatened to hit you in a way that actually frightened you? 
Please do not include any incidents by anyone you know well or any incidents with a sexual element.  These types 
of incidents will be covered later in the questionnaire.  How many times?  [Record] 
 None = 0 
 If more than 97 code as 97 
 Don’t know/Can’t remember = 98 

 
[Showcard J, page 10] 

If ≥1, <98 in Q28 or Q29 or Q30 or Q31 or Q32 or Q33 or Q34 or Q35 or Q35.416 or Q40 or Q41 or Q36 or Q37 ask: 

Q38 And apart from anything you've already mentioned, in that time, since 1st January 2013 has any stranger or 
person you do not know well deliberately destroyed or damaged something belonging to you personally?  How 
many times? [Record] 
 None = 0 
 If more than 97 code as 97 
 Don’t know/Can’t remember = 98 

 

If Yes 1   circled in Q35.416 add: Please do NOT include damage to household property you've already told us 
about. 
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[Showcard J, page 10] 

If Q28, Q29, Q30, Q31, Q32, Q33, Q34, Q35, Q35.416, Q40, Q41, Q36 and Q37 = 0 or 98 ask: 

Q38 In that time, since 1st January 2013 has any stranger or person you do not know well deliberately destroyed or 
damaged something belonging to you personally?  How many times?  [Record] 
 None = 0 
 If more than 97 code as 97 
 Don’t know/Can’t remember = 98 

 
[Showcard J, page 10] 

If ≥1, <98 in Q28 or Q29 or Q30 or Q31 or Q32 or Q33 or Q34 or Q35 or Q35.416 or Q40 or Q41 or Q36 or Q37 or Q38 ask: 

Q39 And apart from this, in that time has any stranger or person you do not know well THREATENED to deliberately 
destroy or damage something belonging to you in a way that actually frightened you? 
Please do NOT include anything you've already told us about in earlier questions and please do not include any 
incidents committed by anyone you know well.  How many times? [Record] 
 None = 0 
 If more than 97 code as 97 
 Don’t know/Can’t remember = 98 

 
[Showcard J, page 10] 

If Q28, Q29, Q30, Q31, Q32, Q33, Q34, Q35, Q35.416, Q40, Q41, Q36, Q37 and Q38 = 0 or 98 ask: 

Q39 In that time has any stranger or person you do not know well THREATENED to deliberately destroy or damage 
something belonging to you in a way that actually frightened you? 
Please do NOT include anything you've already told us about in earlier questions and please do not include any 
incidents committed by anyone you know well.  How many times?  [Record] 
 None = 0 
 If more than 97 code as 97 
 Don’t know/Can’t remember = 98 

 
[Showcard J, page 10] 
Q42 Are there any other types of crime which we have not already mentioned that you have been a victim of since 1st 

January 2013? This is only anything that happened in New Zealand, which involved your household property, or 
happened to you personally. 
Please do not include any incidents by anyone you know well or any incidents with a sexual element.  [Code one 
only] 

 
1 Yes 
5 No GO TO Q44 

 
 Don't go back if responses suggest "yes" to earlier questions 

Q43 ≠ 0 

 
Q43 How many times did this happen? [Record] 

 Don’t know/Can’t remember = 98 
 If more than 97 code as 97 

 

Ask Q43.401 for each incident stated in Q43 

 

If Q43 = 1 ask: 

Q43.401 Can you tell me briefly what happened?  [Record] 
1 Record nature and circumstances of incident. Record key details only. There are further checks next. 
2 Don't go back if responses suggest "yes" to earlier questions 
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If Q43=2-98 > ask: 

Q43.401 Can you tell me briefly what happened, starting with the first incident since 1st January 2013?  [Record] 
1 Record nature and circumstances of incident. Record key details only. There are further checks next. 
2 Don't go back if responses suggest "yes" to earlier questions 
3 If R is unable/refuses to answer any more, type the letter X and click continue and you will move to the next 

question – (only appears if Q43=98) 
 
 If more than one incident, record in following format: 
Incident number e.g. 1: Incident description 
Incident number e.g. 2: Incident description 
Incident number e.g. 3: Incident description 
Incident number e.g. 4: Incident description 
etc 

 ______________________________________________________________________________________________  
 ______________________________________________________________________________________________  
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VICTIM FORM(S) 
 

If Q28 to Q43 all = 0 or 98 go to Q146a. 

Q44 CRIME TYPE will result from the special victim form selection procedure (which will select up to 3 victim forms). 
Prerequisite 
 [Table listing High, Medium and Low priority offences of each type as specified from Screeners by the Statistical Services 
Provider for random selection will be needed as background (see below). For checking, we need to make this table visible 
on screen] 
 

Incident type Question number Weight 

Theft of a vehicle 28 3 

Theft from a vehicle 29 1 

Damage to a vehicle 30 1 

Attempt to break into your home/garage 31 2 

Unlawful entry into your home/garage 32 1 

Theft from outside property over $10 34 1 

Theft from inside your home by someone allowed to be there 35 2 

Deliberate damage to property belonging to your household 35.416 2 

Assault on you 36 3 

Threat of assault on you 37 3 

Other damage to your personal property 38 3 

Threat to damage your personal property 39 2 

Theft or attempted theft of something you were carrying 40 3 

Theft of your personal property 41 2 

Other offences 43 1 

 
 
Prerequisite 2 
Text for the offence types: this was in an invisible part of the 2014 script, to generate words for the offence types in [] 
below: 
1. Theft of a vehicle (if code 1-97 in Q28) 
2. Theft from a vehicle (if code 1-97 in Q29) 
3. Damage to a vehicle (if code 1-97 in Q30) 
4. Attempt to break into your home / garage (if code 1-97 in Q31) 
5. Unlawful entry into your home / garage (if code 1-97 in Q32) 
6. Theft from outside property over $10 (if code 1-97 in Q34) 
7. Theft from inside your home by someone allowed to be there (if code 1-97 in Q35) 
8. Deliberate damage to property belonging to your household (if code 1-97 in Q35.416) 
9. Assault on you (if code 1-97 in Q36) 
10. Threat of assault on you (if code 1-97 in Q37) 
11. Other damage to your personal property (if code 1-97 in Q38) 
12. Threat to damage your personal property (if code 1-97 in Q39) 
13. Theft or attempted theft of something you were carrying (if code 1-97 in Q40) 
14. Theft of your personal property (if code 1-97 in Q41). [Include text: "This excludes theft or attempted theft of 

something you were carrying" if also codes 1-97 in Q40] 
15. Other offence type (if code 1-97 in Q43) 
In a text box, display victim forms selected i.e. applicable codes of 1 -15, labels, number of times mentioned as happening. 
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Victim Forms Selected Number of Times Crime Occurred Priority Weighting 

a 
 

  

b 
 

  

c 
 

  

d 
 

  

 
1a. Alternate question if only one victim form (if based on any screeners Q28 - Q41, Q35.416 i.e. if Total = 1): 

 
Q44 Now I'd like to get a few more details from you about the [theft of a vehicle/theft from a vehicle/damage to a 

vehicle/…theft of your personal property]. 
 

1b. Alternate question text for only one victim form if based on "Other" crime type (if based on screener Q43 only i.e. if =1 
at Q43 only): 
 

Now I'd like to ask you about that incident. 
 

2a. Alternate question text for 2 - 3 victim forms if based any screeners 
(Q28 - Q41, Q35.416, Q43 i.e. if ≥ 1, < 98):  

 
I'd like to get a few more details about each of the incidents you have mentioned. To start, please think about the 
[(first)/second/...tenth] [theft of a vehicle/theft from a vehicle/damage to a vehicle/…theft of your personal 
property]. 

 
Successive victim forms NOT "Other" crime type (excluding Q43): 
 

Now I'd like to get a few more details about the [(first)/second/…./tenth] [theft of a vehicle/theft from a 
vehicle/damage to a vehicle/…theft of your personal property]. 

 
Successive victim forms for "Other" crime type (if Q43): 
 

Earlier you told me other types of crime happened. 
 
If needed, ad-lib from [Q43.401 response]. 

 
Now I'd like to ask you about the [(first)/second/…./tenth] time these other types of crime happened. 
 

2b. Alternate question text for 2 - 3 victim forms if based ONLY on 
"Other" crime types (Q43 i.e. if >1, < 98): 
 

I'd like to get a few more details about each of the [two/three (from Q43 response)] times these other types of 
crimes have happened. To start, please think about the [(first)/second/...tenth] time this happened. 

 
Successive victim forms for "Other" crime type: 
 

You mentioned that other types of crime happened [two/three (from Q43 response)] times . 
 
If needed, ad-lib from [Q43.401 response]. 
 

Now I'd like to ask you about the [(first)/second/…./tenth] time these other types of crime happened. 
 
  



 

22 

3a. Alternate question text for four or more offences if based on any screeners (Q28 - Q41, Q35.416, Q43 i.e. if ≥ 1, < 98): 
 

Now I'd like to get a few more details about three of the incidents. The computer selected them randomly, to 
make sure we get a wide spread of information about the things that happen to people. To start, please think 
about the [(first)/second/…./tenth] [theft of a vehicle/theft from a vehicle/damage to a vehicle/…theft of your 
personal property]. 

 
Successive victim forms NOT "Other" crime type (excluding Q43): 
 

Now I'd like to get a few more details about the [(first)/second/…./tenth] [theft of a vehicle/theft from a 
vehicle/damage to a vehicle/…theft of your personal property]. 

 
Successive victim forms for one "Other" crime type (If Q43): 

Earlier you told me other types of crime happened. 
 
If needed, ad-lib from [Q43.401 response]. 
 

Now I'd like to ask you about that incident." 
 
Successive victim forms for more than one "Other" crime type: 
 

Earlier you told me other types of crime happened. You mentioned that these other types of crime happened 
[two/three (from Q43 response)] times since 1st January 2013. 

 
If needed, ad-lib from [Q43.401 response]. 
 

Now I'd like to ask you about the [(first)/second/…./tenth] time these other types of crime happened. 
 
3b. Alternate question text for four or more victim forms if based ONLY on "Other" crime types (Q43 i.e. if >1, < 98): 
 

Now I'd like to get a few more details about three of the times. The computer selected them randomly, to make 
sure we get a wide spread of information about the things that happen to people. To start, please think about the 
[(first)/second/.../tenth (from Q43 response)] time. 

 
Successive victim forms for "Other" crime type: 
 

You mentioned that other types of crime happened [two/three (from Q43 response)] times .If needed, ad-lib from 
[Q43.401 response]. Now I'd like to ask you about the [(first)/second/…./tenth] time this happened. 

 
If code 11 & (code 1 - 97 in Q30 or Q35.416) include after "Successive victim forms NOT "Other" crime type for 2a, 3a": 
 

By "other damage" I'm meaning the damage to PERSONAL property you mentioned, separate from damage to a 
vehicle or your home, or anything outside that belonged to your household." 
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DATE OF OFFENCE 
 
Q44 Can I just confirm that this incident happened in New Zealand AND after 1st January 2013? [Code one only] 
 

1 Yes 
5 No GO TO NEXT REPORTED CRIME 
  OR Q146a IF NO OTHER CRIMES 
  

Q45a Could you please tell me the exact month and year in which this incident happened?  [Code one only]  Enter 
Month 

 
1 January 
2 February 
3 March 
4 April 
5 May 
6 June 
7 July 
8 August 
9 September 
10 October 
11 November 
12 December 

98 Don’t know / Can’t remember GO TO Q46 
 

Q45b [Code one only]  Enter Year 

If 45a = 8, 9, 10, 11, 12 then 45b ≠ 2 

 
1 2013 
2 2014 GO TO INSTRUCTIONS 
98 Don’t know / Can’t remember PRIOR TO Q46.402 
 (but after 1st January 2013) 

 
Q46 Can you please tell me in which of the following quarters of the year the incident happened? Was it....  [Read out 
and code one only] 
 

1 January - March 2013 
2 April - June 2013 
3 July - September 2013 
4 October - December 2013 
5 January - March 2014 

6 **Do not read until April 2014.  
  April 2014 – onwards 

 
98 **Do not read** Don't know/Can't remember (but after 1st January 2013) GO TO Q47 

  PROBE If don't know, ask: "Was this before 1st January 2013?": 
 If No code as 98, If Yes go back to Q44 and code as 5. 
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SAME/SERIES OF OFFENCES 
 

This question only appears if dates in Q45a and Q45b match, or Q46 codes 1 – 6 match, any earlier Victim forms AND 
offence types are different i.e. as used in logic for Q44 victim form incident selection. 
Code 1 only appears if at second victim form. 
Code 1 and 2 appear if at third victim form – Codes 1 and 2 are multi codes. 
3 is a unique code. 

 
Q46.402 Did this happen on the same day as the....  [Read out and code all that apply] 
 

1 [(first)/second/.../tenth] [vehicle theft/theft 
 from vehicle/damage to vehicle/...threat] 
 you gave me details about before? IF 1 AND 2 BOTH CODED GO TO Q46.448 
2 [(first)/second/.../tenth] [vehicle theft/theft IF 3 ONLY GO TO Q47 
 from vehicle/damage to vehicle/...threat] IF 1 OR 2 CODED GO TO Q46.403 
 you gave me details about before? 
3 **Do not read** No / None of these 

 
Q46.403 Is this best described as...?  [Read out and code one only] 
 
 1 Two or more separate and  IF CODE 1 GO TO Q47 
 unrelated incidents of crime IF CODE 2 GO TO NEXT VICTIM FORM (Q44), OR 

2 One single incident that included IF ALL SELECTED VICTIM FORMS COMPLETE, 
 two or more types of crime THEN GO TO Q146a 

 

Code 1 ONLY appears if Q46.403 = 2 at second victim form, else code 2 appears 
If Code 1 does appear then Code 2 does not 

Q46.448 Is this best described as...?  [Read out and code one only] 
 NB: 46.448 only asked at third incident form 
 

1 Separate and unrelated to the incident you gave me details about before GO TO Q47 
2 Separate and unrelated to the incidents you gave me details about before 
3 The same incident as the [(first)/second/.../tenth] [vehicle theft/theft from 
 vehicle/damage to vehicle/...threat] [from first victim form] you gave me 
 details about before? GO TO Q46.453 
4 The same incident as the [(first)/second/.../tenth] [vehicle theft/theft from 
 vehicle/damage to vehicle/...threat] [from second victim form] you gave me 
 details about before? 
5 The same incident as the [(first)/second/.../tenth] [vehicle theft/theft from 
 vehicle/damage to vehicle/...threat] [from first victim form] and also the 
 [(first)/second/.../tenth] [vehicle theft/theft from vehicle/damage to 
 vehicle/...threat] [from second victim form]? 

[words in brackets are programming instructions] 
 
Q46.453  Check: Is this really the same incident as before?  [Code one only] 
 

1 Yes - skip victim form GO TO Q146a 

5 No - return to review answer GO TO Q46.448 
 
 
Q47 Do not ask if current victim form based on "Other" (Q43) crime type screener 
 Before I ask some detailed questions about the incident, can you tell me what happened.  [Record] 

 Nature and circumstances of incident. Record key details only. There are further checks next. 
 ______________________________________________________________________________________________  
 ______________________________________________________________________________________________  
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[Showcard K, page 11] 
Q47.372 Thinking about the [(first)/second/.../tenth] [vehicle theft/theft from vehicle/damage to vehicle/...other type(s) 

of crime], can I confirm which of the things on this card happened. 
[Code Yes or No for each option, starting at option 1] 
If needed, ad-lib from [Q43.401 response]. 
 PROBE: Anything else on the card that happened at the same time? 
 For those options not chosen by the respondent you must select 5 “No” 
 If respondent says “none/none of the options on the showcard happened”, select 5 “No” for all of 1, 2, 3, 5, 6 
and 7. 

 
   Yes No 
 1 Property was stolen, or taken without permission, even if you later got it back 1 5 
 2 (Apart from anything actually stolen) There was an attempt made to steal 
  anything (else) 1 5 
 3 Property was damaged. That is buildings, vehicles, and/or other property. 
  This includes damage in the course of theft or attempted theft 1 5 
 5 The person or any of the people who did it, actually used force / violence on 
  anyone in any way, even if this resulted in no injury 1 5 
 6 The offender threatened to harm something or someone 1 5 
 7 There was any sexual element in the offence.  For example, indecent assault 
  or touching. Or the incident had a clear sexual motive 1 5 
 

Option 7 on Showcard should read “Any sexual element” only 

 
 
Q47.373  If absolutely certain the incident happened to the respondent personally, select first option and go to next 

question 
Can I just double check, this [vehicle theft/theft from vehicle/damage to vehicle/...other type(s) of crime]...  
[Read out and select all that apply]. 

1 & 97 are unique codes 

 
1 **Do not read** Interviewer certain incident happened to 
 respondent personally (e.g. one of next four codes clearly applied) 
2 Was a threat to you personally? 
3 Was an assault on you (or attempted assault)? 
4 Involved your personal property? 
5 Involved your household's property? 

97 **Do not read** None of the above GO TO NEXT CRIME OR Q146a 
   WHICHEVER IS APPLICABLE 
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If first victim form, go to Q49 

Q48 First occurrence of "[(first)/second/...tenth]" and "[vehicle theft/theft from vehicle/damage to vehicle/...other 
offence type]" in Q48.1 generated by what relevant to first victim form. Second occurrence by what is relevant in 
second victim form. 
Similarly for Q48.2 but for second and third victim form 
If needed, ad-lib from [Q43.401 response]. 

Only ask Q48.1 if second or third victim form incident selection from Q44 matches one previous screener victim 
form offense type and Q44=yes for that victim form. 

 Yes No 
1. We have already talked about the [[(first)/second/ .../tenth] [vehicle theft/theft from 
 vehicle/damage to vehicle/...other offence type] from (first)/second victim form – programmer instruction]. 
 Is the [[(first)/second/ .../tenth] [vehicle theft/theft from vehicle/damage to vehicle/... 
 other offence type] from second/third victim form – programmer instruction] part of a series of similar incidents? 
 By "series" we mean things like ongoing disputes with neighbours or similar things 
 done by the same or similar people 1 5 

Only ask Q48.2 if third victim form incident selection from Q44 matches two previous victim form offense types 
and Q44=yes for both those victim forms. 

2. We have already talked about the [[(first)/second/ .../tenth] [vehicle theft/theft from 
 vehicle/damage to vehicle/...other offence type] from first and second victim form – programmer instruction]. 
 Is the [[(first)/second/ .../tenth] [vehicle theft/theft from vehicle/damage to vehicle/... 
 other offence type] from third victim form – programmer instruction] part of a series of similar incidents? 
 By "series" we mean things like ongoing disputes with neighbours or similar things 
 done by the same or similar people... 1 5 

If No, go to Q49. If yes to either, go to Q48.454 

 
 
Q48.454  Does respondent seem OK to continue with a victim form for this incident (which might be very similar to an 

earlier victim form)?  [Code one only] 
 

1 Yes – OK to continue 
5 No – skip victim form GO TO NEXT VICTIM FORM OR Q146a 
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LOCATION OF OFFENCE 
 
Please maintain underlined headings in code frame - do not assign codes to the headings. 
Q49 Where did the incident happen?  [Code all that apply] 

Code 98 is a unique code 

 
1 In / around own home 
2 Inside your home GO TO Q50 
3 In a garage, carport, shed, outbuilding 
4 An attempt to get inside your home, garage, carport, shed, outbuilding 
5 Inside same building (corridor, stairs, lift etc) 
6 Outside the home on the same premises (garden, drive, walkways etc) 

7 In street outside home  
8 In or near victim's place of work  GO TO Q56 
9 Inside work 
10 Out of doors at work 
11 In a car park or garage at work 
12 In street near work 
13 Elsewhere 
14 On the street 
15 In a car park 
16 Pub / wine bar / nightclub / disco / sports club, cafe 
17 In / around a sports ground 
18 In / around place of public entertainment (e.g. cinema) 
19 Other public building (e.g. shop, school, hospital) 
20 On transport or in / around transport facilities 
21 Inside someone else's house 
22 Outside someone else's house 
23 Inside some other building 
96 Other 
98 Don't know 

 
 

MODE OF ENTRY 
 

Ask if Q49=2 - 6, (inside home, garage, or attempt), else skip to Q56 

Q50 Can I just check, was the person or people who did it actually inside your home, garage, shed at any time?  [Code 
one only] 
 PROBE if needed: Code yes if inside same building (corridor, stairs, lift etc) or outbuilding. 

 
1 Yes 
5 No 
98 Don't know GO TO Q52 

 
Q51 Did the person or people who did it have a right to be inside? For example was it done by people who were 

invited in, a workman doing a job, a visitor, or boarder?  [Code one only] 
 

1 Yes GO TO Q56 
5 No 
98 Don't know GO TO Q53 

 
Q52 Did the person or people who did it TRY to get inside your home, garage, shed at all during the incident?  [Code 

one only] 
 PROBE if needed: Code yes if inside same building (corridor, stairs, lift etc) or outbuilding. 

 
1 Yes 
5 No 
98 Don't know GO TO Q56 
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If Q50 = 1 and Q51 = 5 or 98 or Q52 = 1, ask Q53, otherwise go to Q56 

Q53 How did the offender get into or try to get into your home or garage? Was it… 
[Read out and code all that apply] 

98 is a unique code 

 Note: If a window was broken to open a door, code both door and window 
 
 1 Through a door(s) IF ONLY CODE 2 GO TO Q55 
 2 Through a window(s) IF ONLY CODE 3 GO TO Q56 
 3 Or some other way IF ONLY CODE 1 ASK Q54 THEN GO TO Q56 
   IF CODE 1 & 2 ASK Q54 AND Q55 
   IF CODE 1 & 3 ASK Q54 THEN GO TO Q56 
   IF CODE 2 & 3 GO TO Q55 

 DO NOT READ OUT: 
 98 Don't know GO TO Q56 
 
[Showcard L, page 12] 
Q54 Looking at Showcard L, how did they get in or try to get through the DOOR?  [Code all that apply] 
 
 1 Pushed in past person who opened door (or tried to) 
 2 Door was not locked 
 3 Door was open 
 4 They had key 
 5 Forced lock / broke lock (or tried to) 
 6 Broke / cut out / removed panel / window of door or panel / window beside door (or tried to) 
 7 By false pretences (pretending to be someone he / she wasn't) 
 8 Other 

  

NOT ON SHOWCARD: 
98 Don't know 

 
 
[Showcard M, page 13] 
Q55 Looking at Showcard M, how did they get in or try to get through the WINDOW? 

[Code all that apply] 

98 is a unique code 

 
 1 Window was open / could be pushed open 
 2 Forced window lock / catch (or tried to) 
 3 Broke / cut out glass (or tried to) 
 96 Other 

 

NOT ON SHOWCARD: 
98 Don't know 

 
 

CONTACT WITH THE OFFENDER 
 
Q56 Did you actually see or come into contact with the person or any of the people who committed this offence, or did 

you find out any information about them from another source such as the police?  [Code one only] 
 
 1 Yes, saw / had contact 
 2 Yes, given information by someone else 

 3 No (including: had suspicions)   GO TO Q76 
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Q57 How many were involved in doing this to you?  [Code one only] 
 
 1 One 

 2 Two GO TO Q67 
 3 Three 
 4 Four or more 
 5 Don't know, but more than 1 

 98 Don't know GO TO Q76 
 
Q58 As far as you know, at the time it happened was the person who did it affected at all by alcohol? [Code one only] 
 

1 Yes 
5 No 
98 Don't know GO TO Q60 

 
Q59 How certain are you that the person was affected by alcohol? Would you say…? 

[Read out and code one only] 
 
 1 Very certain 
 2 Fairly certain 
 3 Not very certain 
 4 Not at all certain 
 
Q60 As far as you know, at the time it happened was the person who did it affected at all by drugs?  [Code one only] 
 

1 Yes 
5 No 
98 Don't know 

 
Q62 Was the person a stranger, or someone you knew before it happened?  [Code one only] 
 
 1 A stranger 

 2 Someone I knew GO TO Q64 

 98 Don't know GO TO Q66 
 
Q63 Had you seen them before it happened? 
 

1 Yes 
5 No GO TO Q66 

 
Q64 How well did you know them? Just by sight, just to speak to casually, or did you know them well? 
 [Code one only] 
 
 1 Just by sight 
 2 Just to speak to casually 
 3 Know them well 
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Q65 Please maintain blank rows in code frame below - used for clarity 
What was their relationship to you at the time it happened?  [Code one only] 

98 is a unique code 

 
 1 Husband / wife or partner 
 2 Previous husband / wife or partner 
 3 Boyfriend or girlfriend 
 4 Previous boyfriend or girlfriend 
 5 . 
 6 Parent 
 7 Step-parent 
 8 Sibling or step-sibling 
 9 Son or daughter including in-law 
 10 Other family including extended family 
 11 Parent's partner / boyfriend / girlfriend 
 12  
 13 A friend of yours 
 14 A family friend 
 15 Other household member (e.g. flatmate, boarder) 
 16 . 
 17 Work colleague, workmate, or fellow student 
 18 Employer 
 19 Neighbour 
 20 Acquaintance 
 21 Paid caregiver 
 96 Other [Please state] 
 98 Don’t know / Can’t say 
 
Q66 Was the person who did it male or female?  [Code one only] 
 
 1 Male GO TO Q76 
 8 Female 
 
Q67 As far as you know, at the time it happened were any of the people who did it affected at all by alcohol?  [Code 

one only] 
 

1 Yes 
5 No 
98 Don't know GO TO Q69 

 
Q68 How certain are you that any of the people were affected by alcohol? Would you say…? 
 [Read out and code one only] 
 
 1 Very certain 
 2 Fairly certain 
 3 Not very certain 
 4 Not at all certain 
 
Q69 As far as you know, at the time it happened were any of the people who did it affected at all by drugs?  [Code one 

only] 
 

1 Yes 
5 No 
98 Don't know 
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Q71 Were they strangers, or did you know some of them before it happened?  [Code one only] 
 

1 All known GO TO Q73 
2 Some known, some not known 
97 None known GO TO Q72 

 98 Don't know GO TO Q75 
 
Q72 Had you seen any of them before it happened?  [Code one only] 
 
 1 Yes 

 5 No GO TO Q75 
 
Q73 How well did you know them? Just by sight, just to speak to casually, or did you know any of them well?  [Code all 

that apply] 
 
 1 At least one known just by sight 
 2 At least one known to speak to casually 
 3 At least one known well 
 
Q74 Please maintain blank rows in code frame below - used for clarity 

What were their relationships to you at the time it happened?  [Code all that apply] 

98 is a unique code 

 
 1 Husband / wife or partner 
 2 Previous husband / wife or partner 
 3 Boyfriend or girlfriend 
 4 Previous boyfriend or girlfriend 
 5 . 
 6 Parent 
 7 Step-parent 
 8 Sibling or step-sibling 
 9 Son or daughter including in-law 
 10 Other family including extended family 
 11 Parent's partner / boyfriend / girlfriend 
 12  
 13 A friend of yours 
 14 A family friend 
 15 Other household member (e.g. flatmate, boarder) 
 16 . 
 17 Work colleague, workmate, or fellow student 
 18 Employer 
 19 Neighbour 
 20 Acquaintance 
 21 Paid caregiver 
 96 Other [Please state] 
 98 Don’t know/Can’t say 
 
Q75 Were the people who did it male or female?  [Code one only] 

 1 Male 
 8 Female 
 3 People of both sexes 
 
Q76 Do you suspect this incident happened at least partly because of the offender(s)' hostility to your RACE, 

ETHNICITY OR CULTURAL GROUP?  [Code one only] 

1 Yes 
5 No 
98 Don't know 
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Q77 Do you suspect this incident happened at least partly because of the offender(s)' hostility to people of YOUR AGE?  
[Code one only] 

1 Yes 
5 No 
98 Don't know 

 
[Showcard N, page 14] 
Q78  It is important to read out the introduction to this question in full. 
 This question may or may not apply to you, please tell me if it does not apply.  

Do you suspect this incident happened because of ANY DISABILITY YOU HAVE? 
 [Code one only] 
  ‘Any disability’ means any physical, intellectual or learning disability you may have. 
 

1 This question does not apply to me, because I do not have any disability  
2 Yes, I suspect the incident happened because of my disability  
3 No, I do not suspect the incident happened because of my disability  

NOT ON SHOWCARD: 
98 Don't know 

 
 

ITEMS STOLEN 
 
[Showcard O, page 15] 

Q80 Only ask if Q47.372 = 1, else go to instruction prior to Q92 
 98 is not a unique code 

Please maintain underlined headings in code frame - do not assign codes to the headings (ie, to 1, 6, 14 & 17). 
Looking at Showcard O, can you tell me what was taken?  [Code all that apply] 
 PROBE What else? PROBE TO NO / NOTHING 

 
 1 Vehicles etc 
 2 Truck / car / van 
 3 Motorcycle 
 4 Vehicle parts / accessories 
 5 Bicycle 
 6 Household items etc 
 7 Furniture / linen / other household goods 
 8 Kitchen equipment / silverware 
 9 Food / alcohol 
 10 Personal effects / jewellery 
 11 Tools 
 12 Plants / garden tools & equipment 
 13 Sporting equipment 
 14 Cash and cards etc 
 15 Purse / wallet 
 16 Cash / cheque book / credit cards / other documents (e.g. Savings account book, passport) 
 17 Electronic equipment etc 
 18 TV, VCR, DVD, stereo equipment, iPod, Walkman 
 19 CDs, tapes, video games 
 20 Mobile phone 
 21 Computer, computer equipment 
 22 Camera 
 96 Other 

  

NOT ON SHOWCARD: 
98 Don't know 

 

If only don’t know 98 is coded go to instruction prior to Q92 
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Q81 Only ask if Q80= 4 - 96, else go to instruction prior Q82 
Can I check, were any of the things stolen from, or off a motor vehicle or motorcycle? 
[Code all that apply] 

Codes 1, 2 and 3 are multi codes 
Codes 5 and 98 are unique codes 

 
 1 Yes, from inside a motor vehicle 
 2 Yes, off a motor vehicle 
 3 Yes, off a motorcycle 
 5 No 
 98 Don't know 
 
Q82 Only ask if Q81 = 1 or Q80 = 2, else go to instruction prior to Q83 

How did they get into the truck, car or van?  [Code one only] 
 
 1 Door was not locked 
 2 Window was left open 
 3 Offender forced lock 
 4 Offender broke window 
 5 Offender used a key 
 96 Other [Please state] 
 98 Don't know 
 
Q83 Ask only if Q47.372 = 1 & Q80 = 4 - 96, else go to instruction prior to Q92 
 Can I just check, were you holding, carrying or wearing (any of) what was stolen, including items in pockets of 

things being worn at the time?  [Code one only] 
 

1 Yes 
5 No GO TO INSTRUCTION PRIOR TO Q92 

 
Q84 At the time it happened, did you know that something was being stolen from you, or were you unaware of it?  

[Code one only] 
 
 1 Aware 
 2 Unaware 
 
 

DAMAGE 
 
Q92 Ask only if Q47.372 = 3, else go to instruction prior to Q94 

98 is a unique code 

 You mentioned earlier that property was damaged, what did they damage?  [Code all that apply] 
  Include any damage that may have been done getting in and out 
 
 1 Truck / car / van / motorcycle, or property from in or off a vehicle 
 2 Something from INSIDE your home, garage, carport, shed, outbuilding 
 3 Something from OUTSIDE your home (e.g. doors, windows, walls, fence, garden) 
 96 Other 
 98 Don’t know 
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Q92.447  Ask if Q92 = 2 & Q50 = 1 or 98 
 [Showcard P, page 16] 
 Which of the options on Showcard P best describes the damage inside the home? 
 [Code all that apply] 

98 is a unique code 

 
 1 Damage done as part of the offender getting in / trying to get in to your home 
 2 Damage done as part of the offender stealing / trying to steal things (for example, from locked 

cupboards or rooms) 
 3 Other damage 

NOT ON SHOWCARD: 
98 Don't know/Can’t remember 

 
 

INSURANCE 
 
Q94 Ask only if Q47.372 = 1 or 3, else skip to Q98 
 Was any of the property which was stolen or damaged covered by an insurance policy? [Code one only] 
 

1 Yes 
5 No 
98 Don't know GO TO Q98 

 
Q95 Did you or anyone else in the household make a claim for the property which was stolen or damaged?  [Code one 

only] 
 

1 Yes 
5 No 
3 Not yet 
98 Don't know 

 
Q98 Did this incident result in you or anyone else having to take time off work for any reason. 
 For example, to see police, repair damage, make an insurance claim, have medical attention? 
 [Code all that apply] 

Codes 1 & 2 are multiple codes 
Codes 5 and 98 are unique 

 
 1 Yes, respondent took time off work 
 2 Yes, someone else took time off work 
 5 No 
 98 Don't know GO TO INSTRUCTION PRIOR TO Q103 
 
Q99 Insert "OR" on separate line between code labels, but question is not a code all that apply 
 How much time in total would you estimate was taken off work by yourself or anyone else as a result of this 

incident? 

Hours and days cannot = 0 

  Whole numbers and quarters are allowed; e.g. 46, 5, 3.5, 2.75, 0.5, 0.25 
  Use 8 hours as a working day e.g. Enter 2 days and 2 hours as 2.25 days 
 

Number of hours 

Or 

Number of days 

 
 

 

 

If hours and days entered then following error message appears: "Please enter hours OR days, not both!" 
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ATTEMPTED THEFT 
 
Q103 Ask only if Q47.372 = 2, else skip to instruction prior to Q105 

98 is a unique code 

You mentioned before that people TRIED to steal something. What did they try to steal? 
[Code all that apply] 

 
 1 Truck / car / van / motorcycle 
 2 Property from in or off a truck / car / van / motorcycle 
 3 Something from inside the house or flat 
 4 Something from outside the house or flat (e.g. from the garage, garden, drive, shed) 
 96 Other 
 98 Don't know 
 
Q104 Ask if Q103 = 2 – 4, 96, 98, else skip to instruction prior to Q105 

Skip to Q105 if Q103 = 1 only (only a vehicle stolen) 
 Can I just check, was that in your personal possession? For example, were you holding, carrying or wearing (any 

of) what they tried to steal? This includes items out of pockets of clothes being worn at the time.  [Code one only] 
 
 1 Yes 
 5 No 
 
 

USE OF FORCE 
 
Q105 Ask only if Q47.372 = 5, else skip to instruction prior to Q107 
 You mentioned earlier that force or violence was used. Who did they use force or violence against? 
 [Code all that apply] 

 PROBE Who else? PROBE TO NO-ONE 
 
 1 Respondent 
 2 Other household member 
 3 Colleague / companion / friend GO TO INSTRUCTION PRIOR TO Q107 
 4 Other person outside household 
 
Q105.446 Were you physically injured in any way?  [Code one only] 
 
 1 Yes 
 5 No GO TO INSTRUCTION PRIOR TO Q107 
 98 Don't know / Can't remember 
 99 Refused 
 
 
Q106 In what way were you physically injured?  [Code all that apply] 
 
 1 Bruises / black eye 
 2 Scratches / grazes 
 3 Cuts 
 4 Broken bones 
 5 Internal injuries 
 96 Other 
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THREATS AND WEAPON USE 
 
Q107 Ask only if Q47.372 = 6, else skip to instruction prior to Q109 
 You mentioned earlier that the offender threatened to harm something or someone. Who or what did they say 

that they might harm?  [Code all that apply] 
 
 1 Respondent or their property 
 2 Other household member or their property 
 3 Colleague / companion / friend or their property GO TO INSTRUCTION PRIOR TO Q109 
 4 Other person outside household or their property 
 
Q108 What did they threaten to do to you?  [Code all that apply] 
 
 1 Punch / slap / kick / beat up 
 2 Hit with a weapon / use something as weapon 
 3 Sexual assault 
 4 Kill 
 5 Damage property (e.g. car, house) 
 6 Set fire to property (e.g. car, house) 
 7 Just verbal abuse 
 96 Other [Please state] 
 
Q109 Ask only if Q47.372 = 5 or 6, else skip to instruction prior to Q115 
 Did the person or any of the people who did it, have a weapon, or something they used or threatened to use as a 

weapon?  [Code one only] 
 

1 Yes 
5 No GO TO Q111 

 
Q110 What was the weapon?  [Code all that apply] 
 
 1 Bottle / drinking glass 
 2 Knife / screwdriver / stabbing weapon 
 3 Stick / club / hitting weapon 
 4 Pistol / rifle 
 5 Shotgun 
 6 Airgun / air rifle 
 7 Gun, can't say what sort 
 96 Other 
 
 

MEDICAL ATTENTION 
 
Q111 Can I just check, as a result of what happened did you or anyone else in the household get any attention at all 

from a doctor, nurse, dentist or other medical professional?  [Code one only] 
 

1 Yes 
5 No 
98 Don't know  
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Q115 Ask only if Q47.372 = 5, 6 or 7, else go to Q117 
 To help count the number of incidents where alcohol was involved in any way, could I ask whether you yourself 

had any alcohol just before the incident took place?  Probe if yes ask:  Was that 1 or 2 drinks, 3 or 4 drinks, or 
more than 4?  [Code one only] 

 
 1 No, none at all 
 2 Yes, 1 or 2 drinks 
 3 Yes, 3 or 4 drinks 
 4 Yes, more than 4 drinks 
 98 Don't know / Can't remember 
 99 Refused 
 
 

EMOTIONAL REACTIONS 
 
Q117 [Showcard Q, page 17] 
 Many people have emotional reactions after being a victim of crime. Did you personally have any of the following 

reactions after the incident?  [Code all that apply] 

95 is a unique code 

 
 1 Anger / annoyance 
 2 Shock 
 3 Fear 
 4 Depression 
 5 Anxiety / panic attacks 
 6 Difficulty sleeping 
 7 Crying / tears 
 8 Loss of confidence / feeling vulnerable 
 9 Shame / guilt 
 10 Increased use of alcohol or drugs or medication 
 11 More cautious / aware 
 96 Other [Please state] 
 95 No, no emotional reaction 
 
Q118 So overall, how much were you affected by the incident.  Would you say….? 
 [Read out and code one only] 
 
 1 Very much 
 2 Quite a lot 
 3 Just a little 
 4 Not at all 

 DO NOT READ OUT: 
 98 Don't know 
 

REPORTING TO THE POLICE 
 
Q119 Going back to the incident itself, did the police get to know about it?  [Code one only] 
 

1 Yes 
5 No GO TO Q121 

98 Don't know GO TO Q131.500 
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Q120 Did you or anyone in your household tell the police or did the police find out in some other way? 
 [Code one only] 
 

1 I / Someone in my household told the police GO TO Q122 
2 Found out some other way 

 
Q121 Is there any particular reason why the police did not get to know about the incident? 
 [Code all that apply] 

Codes 17 and 98 are unique codes 

 
 1 Too trivial / no loss / not worth reporting / unsuccessful attempt GO TO Q131.500 
 2 Didn't have enough evidence to report it 
 3 .  
 4 Police couldn't have done anything 
 5 Police would not have bothered / not been interested 
 6 Police too busy / not enough police 
 7 Dislike / fear of police 
 8 .  
 9 Private / personal / family matter 
 10 Shame / embarrassment / further humiliation 
 11 Dealt with matter myself / ourselves 
 12 Fear of reprisals / would make matters worse 
 13 Didn't want to get offender into trouble 
 14 Inconvenient / too much trouble 
 15 Reported to other authorities (e.g. superiors, company security staff etc) 
 17 No particular reason 
 18 . 
 96 Other 
 98 Don't know 
 
Q122 Did the police advise you or anyone in your household where you could go for any further help or advice you 

needed?  [Code one only] 
 

1 Yes 
5 No 
98 Don't know/Can’t remember 

 
Q123 Did you have to wait at all before the police attended to this matter or did they deal with it immediately?  [Code 

one only] 
 
 1 Had to wait 
 2 Dealt with immediately (INTERVIEWER NOTE: Includes: Police immediately said  
  would not deal with it)        GO TO Q125 
 3 Police never dealt with this matter 
 4 Victim did not want to be involved any further 
 5 Not applicable e.g. police not asked to deal with the matter 
 98 Don't know 
 
Q124 Did the length of time you had to wait seem reasonable to you or not?  [Code one only] 
 

1 Yes, reasonable 
5 No, not reasonable 
98 Don't know 
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Q125 How much INTEREST did the police show in what (you/they) had to say? Was it... 
 [Read out and code one only] 
 
 1 As much as you thought they should 
 2 Or less than you thought they should 

DO NOT READ OUT: 
98 Don't know 
 

Q126 When they dealt with this matter, how much RESPECT would you say the police showed you? Was it...  [Read out 
and code one only] 

 
 1 As much as you thought they should 
 2 Or less than you thought they should 

DO NOT READ OUT: 
98 Don't know 

 
Q127 How well did they keep you INFORMED of the progress of their investigation. Was it... 
 [Read out and code one only] 
 
 1 Very well  
 2 Fairly well 
 3 Not very well 
 4 Or not at all well 

 DO NOT READ OUT: 
 5 Police have not investigated / investigation not required            
 
 
Q129 [Showcard R, page 18] 
 Overall, using the categories on Showcard R, how satisfied were you with the way the police dealt with the 

matter?  [Code one only] 
 
 1 Very satisfied GO TO Q131 
 2 Satisfied 
 3 Neither satisfied nor dissatisfied 
 4 Dissatisfied 
 5 Very dissatisfied 

NOT ON SHOWCARD: 
98 Don't know 

 
Q130 What are the MAIN reasons why you weren't more satisfied with what the police did? 
 [Code all that apply] 

Code 98 is a unique code 

  PROBE What others? PROBE TO NO / NOTHING 
 
 1 Didn't deal with / do enough to investigate the incident 
 2 Didn't arrive / respond 
 3 Not quick enough to arrive / respond 
 4 Didn't offer me sufficient support / Didn't refer me to other agencies for help or advice needed 
 5 Failed to keep (me / the victim) informed of progress of case 
 6 Made mistakes / handled the matter badly 
 7 Were impolite / unpleasant / sexist / racist 
 8 Didn't believe me / accused me 
 9 Seemed uninterested 
 10 Didn’t recover property 
 11 Didn’t catch the person who did it 
 96 Other 
 98 Don’t know 
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Q131 How did this contact affect the way you think about the police? Did it make you look more favourably or less 
favourably on them, or did it make no difference to your view of the police at all? 

 [Code one only] 
 
 1 More favourably 
 2 Less favourably 
 3 No difference 
 98 Don't know 
 
 

VICTIM NEEDS 
 
Q131.500 Did you, or anyone else in your household, get help or advice from family, friends or neighbours after the 

incident?  [Code one only] 
 

1 Yes 
5 No 
98 Don’t know 

 
Q131.501 [Showcard S, page 19] 
 Using Showcard S, were you, or any member of your household, approached or contacted by anyone on the list, 

offering help or advice after the incident?  The next question is whether you contacted any of them. 
 [Code all that apply] 
 PROBE Who else?  PROBE TO NO-ONE. 

Code 13 and 98 is a unique code 

 
 1 Victim Support   
 2 Rape Crisis  
 3 Women's Refuge  
 4 Citizens Advice Bureau   
 5 Salvation Army  
 6 Church / church group  
 7 Neighbourhood Support  
 8 Iwi or other Māori organisation 
 9 Pacific organisation 
 10 Work-based professional support, for example, employee assistance programme, in-house support team 
 11 Work colleague / employer / fellow student 
 12 Doctor, nurse, psychologist, psychiatrist or counsellor 
 14 .   
 15 Court services for victims / Court victim advisor service  
 70 Other government agency (not the Police) [Please State] [Record up to five ‘other’]   
 71  ____________________________________________________  
 72  ____________________________________________________  
 73  ____________________________________________________  
 74  ____________________________________________________  
 80 Other community service or organisation [Please State] [Record up to five ‘other’]    

 81  ____________________________________________________  
 82  ____________________________________________________  
 83  ____________________________________________________  
 84  ____________________________________________________  
 13 Not approached or contacted by any of these 

 NOT ON SHOWCARD: 
 98 Don’t know/Can’t remember 
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Q131.502 [Showcard T, page 20] 
 Using Showcard T, did you, or anyone else in your household, approach or contact anyone on the list for help or 

advice after the incident?  [Code all that apply] 
PROBE Who else? PROBE TO NO-ONE 

Code 13 and 98 is a unique code 

 
 1 Victim Support   
 2 Rape Crisis  
 3 Women's Refuge  
 4 Citizens Advice Bureau   
 5 Salvation Army  
 6 Church / church group  
 7 Neighbourhood Support  
 8 Iwi or other Māori organisation 
 9 Pacific organisation 
 10 Work-based professional support, for example, employee assistance programme, in-house support team 
 11 Work colleague / employer / fellow student 
 12 Doctor, nurse, psychologist, psychiatrist or counsellor   
 14 Victims of Crime Information Line / Victims Information (0800 650 654) 
 15 Court services for victims / Court victim advisor service  
 70 Other government agency (not the Police) [Please state] [Record up to five ‘other’]   
 71  ____________________________________________________  
 72  ____________________________________________________  
 73  ____________________________________________________  
 74  ____________________________________________________  
 80 Other community service or organisation  [Please state] [Record up to five ‘other’]    

 81  ____________________________________________________  
 82  ____________________________________________________  
 83  ____________________________________________________  
 84  ____________________________________________________  
 13 Did not approach or contact any of these 

 NOT ON SHOWCARD: 
 98 Don’t know, can’t remember 
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Q131.503 [Showcard U, page 21] 
 Using Showcard U, how helpful were …?  [For each mentioned code one only] 

 If Q131.501 = 1 or 15 OR Q131.502 = 1, 14 or 15 ask Q131.503. 
If Q131.501 and Q131.502 = 13 and/or 98 go to Q131.504. 

 If the same ‘other’ organisation is mentioned in Q131.501 and Q131.502 only ask this question once.  The 
next time the name appears use code 5 – Agency/Group already rated for helpfulness. 

 

     Not on Showcard 

 
Very 

helpful 
Fairly 

helpful 
Not very 
helpful 

Not at 
all 

helpful 

Didn’t 
accept 

their help 
Don’t 
know   

1 Victim Support 1 2 3 4 97 98  

14 Victims of Crime Information Line / 
Victims Information (0800 650 654) 1 2 3 4 - 98 

15  Court services for victims / Court 
victim advisor service 1 2 3 4 97 98 

 
 
Q131.504 Is there any type of help or advice you would have liked after the incident but did not get? 
 [Code one only] 
 

1 Yes 
5 No 
98 Don't know GO TO Q137 

 
Q131.505 Please maintain underlined headings in code frame – do not assign codes to headings 
 What type of help or advice?  [Code all that apply] 
 
 1 Practical help 
 2 Financial help 
 3 Help with dependents (eg, children, elderly) 
 4 Help with transport 
 5 Help with language or translation 
 6 Information and advice 
 7 More information / feedback from the police 
 8 More information about what was happening from someone other than the police 
 9 Legal advice 
 10 Advice about how to keep safe 
 11 Advice about how to keep my house secure 
 12 Personal emotional support 
 13 Someone to talk to that I know (eg, family, friends or neighbour) 
 14 Someone to talk to from my own cultural group 
 15 Someone to talk to who I don’t know, that is, someone anonymous who is not involved 
 16 Professional counselling 
 96 Other [Please state] 
 
Q137 [Showcard V, page 22] 
 Which of the options on Showcard V best describes this incident?  [Code one only] 
 
 1 A crime 
 2 Wrong, but not a crime 
 3 Just something that happens 

 NOT ON SHOWCARD: 
 98 Don’t know 
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PERCEPTION OF SERIOUSNESS OF INCIDENT 
 
Q138 Finally, I would now like to ask you how serious an incident you personally think this was. On a scale of 1 to 20 
with 1 indicating a very minor incident like theft of a newspaper from the gate, to 20 for the most serious crime, murder.  
How would you rate this incident on the scale of 1 to 20? [Code one only] 
 
 1 1 
 2 2 
 3 3 
 4 4 
 5 5 
 6 6 
 7 7 
 8 8 
 9 9 
 10 10 
 11 11 
 12 12 
 13 13 
 14 14 
 15 15 
 16 16 
 17 17 
 18 18 
 19 19 
 20 20 
 
 

DEMOGRAPHICS 
 
Q146a I now want to ask a few questions about you and your household. First, how many people usually live in your 

household, including you?  [Record] 
  Include children who board at school but return for holidays, and children in joint custody who spend equal or 

more nights here than elsewhere 
  Exclude tertiary students who live elsewhere while studying 
  Don’t Know=98, Refused=99 

Q146a ≠ 0 

 
 
98 Don’t know GO TO Q149 
99 Refused 
 

If Q146a=1 Q146b to appear, otherwise skip to Q147 

Q146b Interviewer: Are you sure the respondent said one?  [Code one only] 
 
 1 Yes 
 5 No GO BACK TO Q146a AND ENTER CORRECT FIGURE 
 

If 01 recorded in Q146a go to Q148 

 
Q147 Add error message if Q147 ≥ Q146a 
 How many of the members of your household are aged under 15?  [Record] 
  Don’t Know=98, Refused=99 

  
 

98 Don’t know 
99 Refused 
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If Q146a = 1 then autocode 97 at Q148.101 and skip to Q149.   

 
 Add error message if Q146a > 1 & Q148.101 = 97 

Add error message if Q146a = 2 AND Q147 = 1, codes 1-6 should not be allowed 
97 and 99 are unique codes 
 

Q148.101 [Showcard W, page 23] 
 Which of the following people live in the same household as you?  [Code all that apply] 
  
 1 My legal husband or wife 
 2 My opposite-sex legally registered civil union partner 
 3 My same-sex legally registered civil union partner 
 4 My opposite-sex partner or de facto, boyfriend or girlfriend 
 5 My same-sex partner or de facto, boyfriend or girlfriend 
 6 My mother and/or father  
 7 My son(s) and/or daughter(s) 
 8 My brother(s) and/or sister(s) 
 9 My flatmate(s) 
 96 Other, for example my grandmother, my mother-in-law, my partner's father or boarder, etc.  [Please state]. 
 97 None of the above – I live alone 

 NOT ON SHOWCARD: 
 99 Refused 
 
 
Q149 [Showcard X, page 24] 
 Using Showcard X can you please tell me which age range you fall into?  [Code one only] 

 
1 15-19 years GO TO Q150 

2 20-24 years 
3 25-29 years  GO TO Q151 
4 30-34 years 
5 35-39 years 
6 40-44 years 
7 45-49 years 
8 50-54 years 
9 55-59 years 
10 60-64 years 
11 65-69 years 
12 70-74 years 
13 75 years and over 

 NOT ON SHOWCARD: 
 99 Refused 
 
 
Q150 Are you aged 15, 16, 17, 18 or 19?  [Code one only] 
 
 1 15 
 2 16 
 3 17 
 4 18 
 5 19 
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Q151 [Showcard Y, page 25] 

99 is a unique code 

Please use this card to tell me which ethnic group or groups you belong to.  [Code all that apply] 
 
 1 New Zealand European 
 2 Māori 
 3 Samoan GO TO Q152 
 4 Cook Island Maori 
 5 Tongan 
 6 Niuean 
 7 Chinese 
 8 Indian 
 96 Other (such as Dutch, Japanese, Tokelauan) [Please state] 

 NOT ON SHOWCARD: 
 99 Refused 
 
 

If in Booster sample and Q151≠2 ask Q151.457 

Q151.457 Can I check, is Maori one of your ethnic groups? When we first met, I recorded you considered yourself Maori  
[Code one only] 

 
 1 Yes - is Maori 
 5 No - not Maori GO TO Q405 
 
Q152 If Q146a=1 skip to Q153 
 Add error message if Q152 > Q146a - Q147-1 
 If Q146a – Q147 is not ≥2 skip to Q153, providing Q146a <98 or Q147 <98 
 If Q146a = 98 or 99, OR Q147 = 98 or 99, then Q152 is to be asked 
 Now think about all those aged 15 years and over usually living here, excluding yourself. How many of them 

would include Maori in the ethnic groups they belong to?  [Record] 
  

 
 98 Don’t know 
 99 Refused 
 
Q153 Does your household own this (house / flat), or rent it?  [Read out and code one only] 
 
 1 Rented 
 2 Owned (including with mortgage) GO TO Q155.101 
 96 Other 

 DO NOT READ OUT: 
 98 Don’t know 
 99 Refused 
 
Q154 [Showcard Z, page 26] 

Using Showcard Z who does your household rent from?  [Code one only] 
 
 1 Private person, trust or business 
 2 Local Authority / City Council 
 3 Housing New Zealand Corporation 
 96 Other 

 NOT ON SHOWCARD: 
 98 Don’t know 
 99 Refused 
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Q155.101 [Showcard AA, page 27] 
Which of the options on Showcard AA best describes your current employment status? 
[Code one only] 

Code 99 is a unique code 

 
 
 1 Employed for wages 
 2 Self-employed or business owner 
 3 Out of work and looking for work 
 4 Out of work but not currently looking for work 
 5 Retired 
 6 Studying 
 7 Home or caring duties 
 8 Unable to work 
 96 Other [Please state] 

 NOT ON SHOWCARD: 
 99 Refused 
 
Q155.102 [Showcard AB, page 28] 
 What is the main way you currently get income? 

[Code one only] 
1 Wages, salary etc paid by an employer 
2 Self-employment or business 
3 Superannuation or other pension 
4 Student allowance 
5 Government income support (e.g. benefit)  
6 Paid parental leave 
96 Other [Please state] 
7 No source of income 

 
 
Q156 If Q148=97 (one person living alone), autocode Q156=1 and continue to Q156.101 without asking Q156 

Are you the main income earner in this household?  [Code one only] 
 
 1 Yes (including: both working, joint super, joint income, flatmates with similar income) 

 5 No  
 99 Refused 
 
Q156.101   [Showcard AC, page 29] 

Imagine that you have come across an item in a shop or on the internet that you would really like to have.  It has 
a price tag of $300.  It is not an essential item for accommodation, food, clothing or other necessities – it’s an 
extra. 

 
 If this happened in the next month, how limited would you feel about buying it? [Code one only] 

 
1 Not at all limited 
2 A little limited 
3 Quite limited 
4 Very limited 
5 Couldn’t buy it 

NOT ON SHOWCARD: 
 98 Don’t Know 
 99 Refused 
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Q156.102    
If you or your partner (if any) had an unexpected expense of $500 in the next week, could you pay it within a 
month without borrowing? [Code one only] 

 NOTE: Using overdrafts, loans, credit cards, hire purchases and/or borrowing from friends and family are 
considered to be borrowing unless the amount is paid back within a month of the start date of the arrangement.  
Using savings is not considered to be borrowing. 

 
1 Yes 
5 No 
98       Don’t know 
99       Refused 

 
Q156.103 [Showcard AD, page 30] 

Looking at showcard AD, which of these groups does your annual personal income fall into?  Please include all 
earnings including employment, money from the government, and income from other sources.   Please tell us the 
rough income before tax.  [Code one only] 

 
 
 1 Zero income / none / loss 
 2 $1-$5,000 
 3 $5,001-$10,000 
 4 $10,001-$20,000 
 5 $20,001-$30,000 
 6 $30,001-$40,000 
 7 $40,001-$50,000 
 8 $50,001-$60,000 
 9 $60,001-$70,000 
 10 $70,001-$100,000 
 11 $100,001-$150,000 
 12 More than $150,000 

  

NOT ON SHOWCARD: 
 98 Don’t know  
 99 Refused 
 
 
Q156.104  [Showcard AD, page 30] 

Looking at showcard AD, which of these groups does your annual household income fall into?  Please include all 
earnings including employment, money from the government, and income from other sources.   Please tell us the 
rough income before tax.  [Code one only] 

 
 
 1 Zero income / none / loss 
 2 $1-$5,000 
 3 $5,001-$10,000 
 4 $10,001-$20,000 
 5 $20,001-$30,000 
 6 $30,001-$40,000 
 7 $40,001-$50,000 
 8 $50,001-$50,000 
 9 $60,001-$70,000 
 10 $70,001-$100,000 
 11 $100,001-$150,000 
 12 More than $150,000 
  

  

NOT ON SHOWCARD: 
 98 Don’t know  
 99 Refused 
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Q162.101 [Showcard AE, page 31] 
 Looking at Showcard AE, can you tell me which one of these best describes your current situation? 
 [Code one only] 
 
 1 I have never been married and I have never been legally registered in a civil union 
 2 I am divorced or my marriage / civil union has been dissolved 
 3 I am a widow / widower or surviving civil union partner 
 4 I am permanently separated from my legal husband / wife / civil union partner 
 5 I am legally married 
 6 I am legally registered in a civil union 

 NOT ON SHOWCARD: 
 99 Refused 
 
 

SELF-COMPLETION SECTION 
 
The next section is concerned with people's experiences as victims of some other kinds of crime, which we have 
not discussed yet. Some of the questions asked are very personal. Because of this we are asking you to continue 
the survey by entering your answers directly into the computer. 
This section is designed to be as easy as possible for people to complete, even if they don't use a computer. 
- Please be as honest as possible. It is important that we have a complete picture of what happens to people. 
- Your answers are totally confidential and will not be seen by me unless you ask me to help you. 
- Your answers will be put together with those of other people to show the results. 
- Even if you have not experienced any incidents of the type you will be asked about, we still need to know that. In 
this case, you will only need to answer a few questions. 
 
Q163  
 If respondent says no incidents, it is acceptable for you to go through the questions with them. 
 Please note: Males should also be filling in this part of the questionnaire. 

   
We have some practice questions to help you get used to the system, and I can help you get started if you want. 
I'll now pass the computer to you. 
Click on a response below before passing the computer to the respondent. 

 
 1 Happy to continue GO TO Q163.101 
 2 Hesitant 

 3 Refused totally GO TO Q405 
 

PRACTICE QUESTIONS 
 
Q163.101 

1 Continue with practice questions  GO TO Q163.411 

2 Continue without practice questions   GO TO Q167.417 
 
Q163.411 Do you drink tea? 
 IF YOU ARE UNSURE HOW TO FILL IN ANY OF YOUR ANSWERS, FEEL FREE TO ASK THE INTERVIEWER TO HELP YOU. 
  If you wish to go back to an answer please click the '⇦ Back' button at the bottom of the screen. 
  Once an answer is recorded please click 'Continue ⇨'  at the bottom of the screen.  The next question will then 

appear. 
 
 1 Yes 

 5 No GO TO Q163.413 
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Q163.412 When you have your tea, do you pour the milk in first or last? 
 
 1 First 
 2 Last 
 3 I don't have milk in my tea 
 
Q163.413  Do you drink coffee? 
 
 1 Yes 

 5 No GO TO Q165 
 
Q163.414 When you have your coffee, do you pour the milk in first or last? 
 
 1 First 
 2 Last 
 3 I don't have milk in my coffee 
 
 
Q165 In total, how many fingers, including thumbs, do most people have?  

Q165 must = 10 

 
For questions which require a figure to be entered please enter the number.  Do not type the answer in words. 
For example, 1 not one, 2 not two 

 
 
Q166 Thinking about your last meal, which of the following did you eat or drink?  PLEASE SELECT ALL THAT APPLY 

Code 98 is a unique code 

 
 1 Coffee 
 2 Tea 
 3 Juice 
 4 Water 
 5 A soft drink 
 6 A sports drink 
 7 Milk 
 8 Some other liquid or beverage 
 9 .  
 10 Cereal 
 11 Toast 
 12 Some other breakfast food 
 13 .  
 14 Vegetables 
 15 Meat 
 16 Fish 
 17 Fruit 
 18 Bread 
 19 .  
 20 Chocolate 
 21 Sweets or lollies 
 22 Potato chips 
 23 Another type of snack food 
 24 A type of fast food 
 25 Ice cream 
 26 Something baked 
 27 . 
 96 Other 
 98 Don't know 
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Q167 What is your favourite food? 
PLEASE TYPE IN BELOW 
 ______________________________________________________________________________________________  
 ______________________________________________________________________________________________  

 
That is the end of the practice questions. Click ‘Continue ⇨’ to start the real questions. Please let the interviewer know if 
you would like any assistance  

 
 

SECTION 1: VIOLENCE BY A PARTNER 

INTRODUCTION & SCREENERS 
 
 

Q167.417 Most of the following questions are about things that might have happened to you since 1st January 2013, but 
some questions relate to things that may have happened earlier. 

 - We only want to know about things which have happened to you personally. 
 - We don't just want to know about serious things - we want to know about small things too. 
 If you are unsure how to fill your answers in, feel free to ask the interviewer to help you. 
 In this section, we are interested in learning about New Zealanders' experience of violence by people who were 

partners at the time it happened. International research suggests that this is much more common than violence 
by strangers. We need to know if this is so in New Zealand too. 

 First, can you please say whether you are currently in a marital or similar partnership. 
  If you wish to go back to an answer please click the '⇦ Back' button at the bottom of the screen. 
  Once an answer is recorded please click 'Continue ⇨'  at the bottom of the screen.  The next question will then 

appear. 
 

 1 Yes, have a husband / wife or partner of the opposite sex 
 2 Yes, have a husband / wife or partner of the same sex 
 5 No, do not currently have a husband / wife or partner 
 
Q167.418 If Q167.417 = 1 or 2 ask: Before your current partner, have you had any other husband / wife or partner since 

1st January 2013? 
 If Q167.417 = 5 ask: Have you had a husband / wife or partner since 1st January 2013? 
 

 1 Yes, have had a husband / wife or partner of the opposite sex 
 2 Yes, have had a husband / wife or partner of the same sex 
 5 No 
 

If Q167.417 & Q167.418 =5, skip to Q226.428 
 

Q167.419 Since 1st January 2013, has any partner actually used force or violence on you in some way, or deliberately hit 
you with something? 

Ex partners? 
- Behaviour while in the partnership - included here 
- Behaviour when no longer your partner - will be covered in Section 2: VIOLENCE BY PEOPLE YOU KNOW WELL 

 

 1 Yes 
 5 No GO TO Q167.421 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
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Q167.420 How many times (since 1st January 2013)? 
 
[Question was: Since 1st January 2013, has any partner actually used force or violence on you in some way, or deliberately 
hit you with something?] 
  
 PLEASE TYPE IN BELOW. 
 Range 1-999 

Text of Q167.419 to show onscreen 

 
 
 
Q167.421    If Q167.419=1 ask:   Apart from this, since 1st January 2013, has any partner threatened to use force or 
violence on you, such as threatened to hit you, kick, push, grab or shove you, in a way that actually frightened you? 

If Q167.419=5, 98, 99 ask:  Since 1st January 2013, has any partner threatened to use force or violence on you, 
such as threatened to hit you, kick, push, grab or shove you, in a way that actually frightened you? 
 

 1 Yes 
 5 No GO TO Q167.423 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
 
Q167.422 How many times (since 1st January 2013)? 
  
[Question was:  Apart from this, since 1st January 2013, has any partner threatened to use force or violence on you, such 
as threatened to hit you, kick, push, grab or shove you, in a way that actually frightened you? / Since 1st January 2013, has 
any partner threatened to use force or violence on you, such as threatened to hit you, kick, push, grab or shove you, in a 
way that actually frightened you?] 
  
 PLEASE TYPE IN BELOW. 
 Range 1-999 

Relevant text of Q167.421 to show on screen 

 
 
 
 
Q167.423 If Q167.419 or Q167.421 =1 ask:  Leaving aside anything already mentioned involving a partner, since 1st 
January 2013, has any partner deliberately destroyed or damaged something belonging to you?   

If Q167.419 and Q167.421=5, 98, 99 ask:  Since 1st January 2013, has any partner deliberately destroyed or 
damaged something belonging to you? 

 
 1 Yes 
 5 No GO TO Q167.425 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q167.424 How many times (since 1st January 2013)? 
  
[Question was:  Leaving aside anything already mentioned involving a partner, Since 1st January 2013, has any partner 
deliberately destroyed or damaged something belonging to you? / Since 1st January 2013, has any partner deliberately 
destroyed or damaged something belonging to you?] 
  
 PLEASE TYPE IN BELOW. 
 Range 1-999 

Relevant text of Q167.423 to appear on screen 
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Q167.425 If Q167.419 or Q167.421 or Q167.423 =1, ask:  Apart from anything already mentioned involving a partner 
which has happened, since 1st January 2013, has any partner threatened to deliberately destroy or damage 
something belonging to you in a way that actually frightened you? 

If Q167.419 and Q167.421 and Q167.423=5, or 98, or 99 ask:  Since 1st January 2013, has any partner threatened 
to deliberately destroy or damage something belonging to you in a way that actually frightened you? 

 
 1 Yes 
 5 No GO TO INSTRUCTION PRIOR TO Q182 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
 
 
Q167.426 How many times (since 1st January 2013)? 
  
[Question was:  Apart from anything already mentioned involving a partner which has happened, Since 1st January 2013, 
has any partner threatened to deliberately destroy or damage something belonging to you in a way that actually 
frightened you? / Since 1st January 2013, has any partner threatened to deliberately destroy or damage something 
belonging to you in a way that actually frightened you?] 
 
 PLEASE TYPE IN BELOW. 
 Range 1-999 

Relevant text of Q167.425 to appear on screen 

 
 
 
 
MOST RECENT INCIDENT 
 
Q182 If Q167.419, or Q167.421, or Q167.423, or Q167.425=1 go to Q182. 

If Q167.419, and Q167.421, and Q167.423, and Q167.425=5, 98 or 99 go to Q226. 
If only Q167.425=1 automatically code 4 in 182 and skip to Q183. 
Don't wish to answer only appears if there is a code 1 AND a code 99 for at any of Q167.419, 
Q167.421, Q167.423, Q167.425. 
If ONLY code 99 is coded in Q182, skip to Q226 
Don’t wish to answer is not a unique code 
Please think about the most recent incident of any of those you have mentioned 
above which have happened since 1st January 2013. 

What did this most recent incident involve? Was it…   
PLEASE SELECT ALL THAT APPLY 

 
 1 Actual force or violence on you 
 2 Threat of force or violence on you, in a way that actually frightened you 
 3 Deliberate damage to something belonging to you 
 4 Threat of deliberate damage to something belonging to you 

 99 Don't wish to answer  GO TO INSTRUCTION PRIOR TO Q226 IF ONLY 99 CODED 
 
 
Q183 Please describe the most recent incident. 

PLEASE TYPE IN BELOW 
 ______________________________________________________________________________________________  
 ______________________________________________________________________________________________  
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Q184 The following questions all relate to the most recent incident that you have just described in the previous 
question. 
In what year did it happen? 

 
 1 2013 
 2 2014 
 98 Don't know / Can't remember 
 
Q184.427 Did this most recent incident involve... 
 
 1 Your current partner 
 2 A previous partner you have had since 1st January 2013 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q185 As far as you know, at the time it happened was the partner who did it affected at all by alcohol? 
 
 1 Yes 
 5 No 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q186 As far as you know, at the time it happened was the partner who did it affected at all by drugs? 
 
 1 Yes 
 5 No 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q188 During this incident, did the partner who did it have a weapon or something they threatened to use as a weapon? 
 
 1 Yes 
 5 No GO TO Q190 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q189 What was the weapon? 

PLEASE SELECT ALL THAT APPLY 
 
 1 Bottle / drinking glass 
 2 Knife / screwdriver / stabbing weapon 
 3 Stick / club / hitting weapon 
 4 Pistol / rifle 
 5 Shotgun 
 6 Airgun / air rifle 
 7 Gun, can't say what sort 
 96 Other 
 
Q190 Were you physically injured in any way? 
 
 1 Yes 
 5 No GO TO Q196 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
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Q191 In what way were you physically injured? 
PLEASE SELECT ALL THAT APPLY 

 
 1 Bruises / black eye 
 2 Scratches / grazes 
 3 Cuts 
 4 Broken bones 
 5 Internal injuries 
 96 Other 
 
Q192 Did you get any attention at all from a doctor, nurse, dentist, or other medical professional? 
 
 1 Yes 
 5 No  
 98 Don't know 
 
 
 
 
Q196 Did you or anyone else have to take time off work for any reason because of this incident? 

PLEASE SELECT ALL THAT APPLY 

Codes 1 & 2 are multiple codes.  Code 5 is a unique code. 

 
 1 Yes, I took time off work 
 2 Yes, someone else took time off work 

 5 No GO TO Q202 
 
Q197 How much time in total would you estimate was taken off work altogether? 

Hour and days can’t = 0 

 WHOLE NUMBERS AND QUARTERS ARE ALLOWED; e.g. 46, 5, 3.5, 2.75, 0.5, 0.25 
 Please enter either the number of hours or the number of days but not both 

 

Number of hours 

Or 

Number of days 

 
 

 

 

If hours and days entered then following error message appears: "Please enter hours OR days, not both!" 

 
Q202 At the time of the incident, was there a protection order against the partner who did it? 
 
 1 Yes GO TO Q205 
 5 No 
 
Q203 Did you apply for a protection order as a result of this incident? 

 1 Yes 
 5 No GO TO Q205 
 
Q204 Were you successful in obtaining a protection order? 

 1 Yes 
 5 No 
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Q205 To help count the number of incidents where alcohol was involved in any way, had you yourself had any alcohol 
just before the incident took place? 

 
 1 No, none at all 
 2 Yes, 1 or 2 drinks 
 3 Yes, 3 or 4 drinks 
 4 Yes, more than 4 drinks 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q206 Many people have emotional reactions after being a victim of crime. Did you personally have any of the following 

reactions after the incident? 

95 is a unique code 

 PLEASE SELECT ALL THAT APPLY 
 
 1 Anger / annoyance 
 2 Shock 
 3 Fear 
 4 Depression 
 5 Anxiety / panic attacks 
 6 Difficulty sleeping 
 7 Crying / tears 
 8 Loss of confidence / feeling vulnerable 
 9 Shame / guilt 
 10 Increased use of alcohol or drugs or medication 
 11 More cautious / aware 
 96 Other [Please state] 
 95 No, no emotional reaction  
  
 

Q207 Ask only if Q147 =>1, else skip to Q209 

 Were any children under 15 years old in your household aware of what happened, as far as you know? 
 
 1 Yes, children in the household were aware 
 2 No, children in the household were not aware GO TO Q209 
 3 No, there were no children in the household at all 
 98 Don't know 
 
Q208 Did you observe the children having any of the following emotional reactions after the incident? 

95 and 98 are unique codes 

 PLEASE SELECT ALL THAT APPLY 
 
 1 Anger / annoyance 
 2 Shock 
 3 Fear 
 4 Depression 
 5 Anxiety / panic attacks 
 6 Difficulty sleeping 
 7 Crying / tears 
 8 Loss of confidence / feeling vulnerable 
 9 Shame / guilt 
 10 Increased use of alcohol or drugs or medication 
 11 More cautious / aware 
 96 Other [Please state] 
 95 No, no emotional reaction 
 98 Don’t know / Can’t remember 
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Q209 Overall, how much were you affected by the incident? 
 
 1 Very much 
 2 Quite a lot 
 3 Just a little 
 4 Not at all 
 
Q210 Did the police get to know about the incident? 
 
 1 Yes 
 5 No GO TO Q212 
 98 Don't know 
 
Q211 How did the police get to know about it? 
 
 1 I / someone in my household told the police GO TO Q213 
 2 The police found out some other way 
 
Q212 Why did you not tell the police about the incident? 

Code 98 is a unique code 

 PLEASE SELECT ALL THAT APPLY 
 
 1 Too trivial / no loss / not worth reporting / unsuccessful attempt  GO TO Q215.517 
 2 Didn't have enough evidence to report it 
 3 .  
 4 Police couldn't have done anything 
 5 Police would not have bothered / not been interested 
 6 Police too busy / not enough police 
 7 Dislike / fear of police 
 8 .  
 9 Private / personal / family matter 
 10 Shame / embarrassment / further humiliation 
 11 Dealt with matter myself / ourselves 
 12 Fear of reprisals / would make matters worse 
 13 Didn't want to get offender into trouble 
 14 Inconvenient / too much trouble 
 15 Reported to other authorities (eg, superiors,  

company security staff, etc) 
 16 No particular reason 
 17 Someone else reported it 
 18 . 
 96 Other 
 98 Don't know 
 
Q213 Did the police advise you where you could go for any further help or advice you needed? 
 
 1 Yes 
 5 No 
 98 Don't know / Can't remember 
 
Q213.511 Did you have to wait at all before the police attended to this matter or did they deal with it immediately? 
 
 1 Had to wait 
 2 Dealt with immediately (includes: Police immediately  GO TO Q213.513 
  said they would not deal with it) 
 3 Police never dealt with this matter 
 4 I did not want to be involved any further 
 5 Not applicable e.g. police were not asked to deal with the matter 
 98 Don't know 
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Q213.512 Did the length of time you had to wait seem reasonable to you or not?   
 

1 Yes, reasonable 
5 No, not reasonable 
98 Don't know 

 
Q213.513 How much interest did the police show in what you had to say? Was it... 
 
 1 As much as you thought they should 
 2 Less than you thought they should 

98 Don't know 
 

Q213.514 When they dealt with this matter, how much respect would you say the police showed you? Was it..   
 
 1 As much as you thought they should 
 2 Less than you thought they should 

98 Don't know 
 
Q213.515 How well did they keep you informed of the progress of their investigation. Was it... 
 
 1 Very well  
 2 Fairly well 
 3 Not very well 
 4 Not at all well 
 5 Police have not investigated  
 
Q214 Overall, how satisfied were you with the way the police dealt with the matter? 
 
 1 Very satisfied GO TO Q215.517 
 2 Satisfied 
 3 Neither satisfied nor dissatisfied 
 4 Dissatisfied 
 5 Very dissatisfied 
 98 Don't know 
 
Q215 What are the main reasons why you weren't more satisfied with what the police did? 

Code 98 is a unique code 

 PLEASE SELECT ALL THAT APPLY 
 
 1 Didn't deal with / do enough to investigate the incident 
 2 Didn't arrive / respond 
 3 Not quick enough to arrive / respond 
 4 Didn't offer sufficient support and help 
 5 Failed to keep me informed of progress of case 
 6 Made mistakes / handled the matter badly 
 7 Impolite / unpleasant / sexist / racist 
 8 Didn't believe me / accused me 
 9 Seemed uninterested 
 10 No outcome (didn't catch anyone) 
 96 Other 
 98 Don't know 
 
Q215.517 Did you get help or advice from family, friends or neighbours after the incident? 
 

1 Yes 
5 No 
98 Don’t know 
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Q215.518 Were you approached or contacted by any of the following, offering help or advice after the incident.  The 
next question is whether you contacted any of them. 

13 and 98 is a unique code 

 PLEASE SELECT ALL THAT APPLY 
 
 1 Victim Support   
 2 Rape Crisis  
 3 Women's Refuge  
 4 Citizens Advice Bureau   
 5 Salvation Army  
 6 Church / church group  
 7 Neighbourhood Support  
 8 Iwi or other Māori organisation 
 9 Pacific organisation 
 10 Work-based professional support, for example, employee assistance programme, in-house support team 
 11 Work colleague / employer / fellow student 
 12 Doctor, nurse, psychologist, psychiatrist or counsellor 
 14 .   
 15 Court services for victims / Court victim advisor service  
 70 Other government agency (not the Police) [Please state] [Record up to five ‘other’]   
 71  ____________________________________________________  
 72  ____________________________________________________  
 73  ____________________________________________________  
 74  ____________________________________________________  
 80 Other community service or organisation  [Please state] [Record up to five ‘other’]    

 81  ____________________________________________________  
 82  ____________________________________________________  
 83  ____________________________________________________  
 84  ____________________________________________________  
 13 Not approached or contacted by any of these 

 98 Don’t know / Can’t remember 
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Q215.519 Did you approach or contact any of the following for help or advice after the incident? 

13 and 98 is a unique code 

 PLEASE SELECT ALL THAT APPLY 
 
 1 Victim Support   
 2 Rape Crisis  
 3 Women's Refuge  
 4 Citizens Advice Bureau   
 5 Salvation Army  
 6 Church / church group  
 7 Neighbourhood Support  
 8 Iwi or other Māori organisation 
 9 Pacific organisation 
 10 Work-based professional support, for example, employee assistance programme, in-house support team 
 11 Work colleague / employer / fellow student 
 12 Doctor, nurse, psychologist, psychiatrist or counsellor   
 14 Victims of Crime Information Line / Victims Information (0800 650 654) 
 15 Court services for victims / Court victim advisor service  
 70 Other government agency (not the Police) [Please state] [Record up to five ‘other’]   
 71  ____________________________________________________  
 72  ____________________________________________________  
 73  ____________________________________________________  
 74  ____________________________________________________  
 80 Other community service or organisation  [Please state] [Record up to five ‘other’]    

 81  ____________________________________________________  
 82  ____________________________________________________  
 83  ____________________________________________________  
 84  ____________________________________________________  
 13 Did not approach or contact any of these 

 98 Don’t know / Can’t remember 
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Q215.520 How helpful were …?  [For each mentioned code one only] 

If Q215.518 = 1 or 15 OR Q215.519 = 1, 14 or 15 ask Q215.520 otherwise ask Q221. 
If person/group selected relates to Q215.518 option “didn’t accept their help” appears 

 

 
Very 

helpful 
Fairly 

helpful 

Not 
very 

helpful 

Not at 
all 

helpful 

Didn’t accept 
their help 

(if relates to 
Q215.518) 

Don’t 
know 

1 Victim Support 1 2 3 4 97 98 

14 Victims of Crime Information 
Line / Victims Information (0800 
650 654) 1 2 3 4 - 98 

15   Court services for victims / 
Court victim advisor service 1 2 3 4 97 98 

 
 
Q221 Is there any type of help or advice you would have liked after the incident but did not get? 
  
 1 Yes 
 5 No GO TO Q223 
 98 Don't know 
 
Q221.521 What type of help or advice? 
 PLEASE SELECT ALL THAT APPLY 
 
 2 Financial help 
 3 Help with dependents (eg, children, elderly) 
 4 Help with transport 
 5 Help with language or translation 
 
 7 More information / feedback from the police 
 8 More information about what was happening from someone other than the police 
 9 Legal advice 
 10 Advice about how to keep safe 
 11 Advice about how to keep my house secure 
 
 13 Someone to talk to that I know (eg, family, friends or neighbour) 
 14 Someone to talk to from my own cultural group 
 15 Someone to talk to who I don’t know, that is, someone anonymous who is not involved 
 16 Professional counselling 
 96 Other [Please state] 
 
Q223 Which of the following best describes what happened? 
 
 1 A crime 
 2 Wrong, but not a crime 
 3 Just something that happens 
 98 Don't know 
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Q224 How serious an incident do you think this was? On a scale of 1 to 20 - with 1 indicating a very minor incident like 
theft of a newspaper from the gate, to 20 for the most serious crime, murder - how would you rate this incident? 

 
 1 1 
 2 2 
 3 3 
 4 4 
 5 5 
 6 6 
 7 7 
 8 8 
 9 9 
 10 10 
 11 11 
 12 12 
 13 13 
 14 14 
 15 15 
 16 16 
 17 17 
 18 18 
 19 19 
 20 20 
 
 

PSYCHOLOGICAL ABUSE 
 
Q226 Ask if Q167.417= 1 or 2, else skip to instruction prior to Q226.428 

6 only appears if Q167.417=2 & Q1=8 same sex partner and female 
7 only appears if Q167.417=2 & Q1=1 same sex partner and male 
8 only appears if Q167.417=1 & Q1=8 other sex partner and female 
9 only appears if Q167.417=1 & Q1=1 other sex partner and male 

  

We now have some questions about other situations that sometimes happen in relationships. Does your current partner… 

 Frequently Sometimes Never 

Don’t 
wish to 
answer 

Not 
applicable 

1. Prevent you from having your fair share of the household 
money? 1 2 3 99 - 

2. Prevent you from seeing friends and relatives? 1 2 3 99 - 

3. Upset you by harming or threatening to harm your children? 
(not applicable response allowed for Q226.3) 1 2 3 99 97 

4. Follow you or keep track of your whereabouts in a way you 
feel is controlling or frightening? 1 2 3 99 - 

5. Call you names, insult you, or behave in a way to put you 
down or to make you feel bad? 1 2 3 99 - 

6. Get angry if you speak with other women? 1 2 3 99 - 

7. Get angry if you speak with other men? 1 2 3 99 - 

8. Get angry if you speak with other men? 1 2 3 99 - 

9. Get angry if you speak with other women? 1 2 3 99 - 

10. Upset you by harming or threatening to harm your pet?  
(Not applicable response allowed for Q226.10) 1 2 3 99 97 
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Q226.428 Only ask if Q167.417 & Q167.418 = 5, else skip to text just before Q226.429 

Have you ever been in a marriage, or de facto relationship or similar partnership? 
 
 1 Yes, have had husband / wife or partner of the opposite sex 
 2 Yes, have had partner of same sex 
 5 No, never had a husband / wife or partner GO TO intro before Q227 
 

Introductory text only appears if at least one of Q226.429-
Q226.432 asked 

Next we would like to know if incidents of partner violence have EVER happened to you, even before January last year. 
 
Q226.429 Do not ask if Q167.419 = 1 or Q182 = 1, auto code this question as 1 and go to next question 
 Has any partner EVER actually used force or violence on you in some way, or deliberately hit you with something, 

in a way that did or could have hurt you? 
 
 1 Yes 
 5 No 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q226.430    Do not ask if Q167.421 = 1 or Q182 = 2, auto code this question as 1 and go to next question 
 Has any partner EVER threatened to use force or violence on you, such as threatened to hit you, kick, push, grab 

or shove you, in a way that actually frightened you? 
 
 1 Yes 
 5 No 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q226.431 Do not ask if Q167.423 = 1 or Q182 = 3, auto code this question as 1 and go to next question 
 Has any partner EVER deliberately destroyed or damaged something belonging to you? 
 
 1 Yes 
 5 No 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q226.432 Do not ask if Q167.425 = 1 or Q182 = 4, auto code this question as 1 and go to next question 
 Has any partner EVER threatened to deliberately destroy or damage something belonging to you in a way that 

actually frightened you? 
 
 1 Yes 
 5 No 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
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SECTION 2: VIOLENCE BY PEOPLE YOU KNOW WELL 

INTRODUCTION & SCREENERS 
 
We are also interested in learning more about people's experience of violence by people they know well. 
International research suggests that this is much more common than violence by strangers. We need to know if this is so 
in New Zealand too. 

This section focuses on violence by people you know well, including: 

- Relatives 
- Friends 
- Family members 
- Ex partners – husband / wife or partner with whom you were not in a marital or similar partnership at the time the 
violence happened 
- Other people you know well. 
 
Q227 Since 1st January 2013, has a person you know well (not a partner at the time) actually used force or violence on 
you in some way, or deliberately hit you with something? 
 
 1 Yes 
 5 No GO TO Q229 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q228 How many times (since 1st January 2013)?  [Record] 

PLEASE TYPE IN BELOW. 
 Range 1-999 

Text of Q227 to show on screen 

 
 
 
Q229 Apart from this, since 1st January 2013, has a person you know well (not a partner at the time) threatened to use 

force or violence on you, such as threatened to hit you, kick, push, grab or shove you, in a way that actually 
frightened you? 

 
 1 Yes 
 5 No GO TO Q231 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q230 How many times (since 1st January 2013)? 

PLEASE TYPE IN BELOW. 
 Range 1-999 

Text of Q229 to appear on screen 

 
 
 
Q231 Leaving aside anything already mentioned, since 1st January 2013 has a person you know well (not a partner at 

the time) deliberately destroyed or damaged something belonging to you? 
 
 1 Yes 
 5 No GO TO Q233 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q232 How many times (since 1st January 2013)? 

PLEASE TYPE IN BELOW. 
 Range 1-999 

Text of Q231 to appear on screen 
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Q233 Apart from this, since 1st January 2013 has a person you know well (not a partner at the time) threatened to 
deliberately destroy or damage something belonging to you in a way that actually frightened you?   

 
 1 Yes 
 5 No GO TO Q235 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q234 How many times (since 1st January 2013)? 

PLEASE TYPE IN BELOW. 
 Range 1-999 

Text of Q233 to appear on screen 

 
 
 

MOST RECENT INCIDENT 
 
Q235 If Q227 or Q229 or Q231 or Q233 = 1, ask Q235. 
 If Q227 and Q229 and Q231 and Q233 = 5, 98 or 99, go to Q287.433. 
 If Q233 only = 1 automatically code 4 at 235 and go to Q236. 
 Don’t wish to answer (99) only appears if there is a code 1 and a code 99 for any of Q227, 229, 231 or 233 
 99 Not a unique code 
 Please think about the most recent incident of any of those you have mentioned by people well known to you 

(not a partner at the time) which have happened since 1st January 2013. 

 What did this most recent incident involve? Was it... 
 PLEASE SELECT ALL THAT APPLY 
 
 1 Actual force or violence 
 2 Threat of force or violence 
 3 Damage to something belonging to you 
 4 Threat of damage to something belonging to you 

 99 Don't wish to answer  IF ONLY CODE 99 GO TO Q287.433 
 
Q236 If only code 99 is coded, skip to Q287.433 

Please describe the most recent incident. 
PLEASE TYPE IN BELOW 
 ______________________________________________________________________________________________  
 ______________________________________________________________________________________________  

 
Q237 The following questions all relate to the most recent incident that you have just described in the previous 

question. 

 In what year did it happen? 
 
 1 2013 
 2 2014 
 98 Don't know / Can’t remember  
 
Q238 How many people were involved in doing this to you? 
 
 1 One 
 2 Two or more GO TO Q246 
 
Q239 Was the person who did it male or female? 
 
 1 Male 
 8 Female 
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Q240 As far as you know, at the time it happened was the person affected at all by alcohol? 
 
 1 Yes 
 5 No 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q241 As far as you know, at the time it happened was the person affected at all by drugs? 
 
 1 Yes 
 5 No 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q243 What was their relationship to you at the time it happened? [Code one only] 
 
 2 Previous husband / wife or partner 
 3 Boyfriend or girlfriend 
 4 Previous boyfriend or girlfriend 
 5  
 6 Parent 
 7 Step-parent 
 8 Sibling or step-sibling 
 9 Son or daughter including in-law 
 10 Other family including extended family 
 11 Parent's partner / boyfriend / girlfriend 
 12  
 13 A friend of yours 
 14 A family friend 
 15 Other household member (e.g. flatmate, boarder) 
 16  
 17 Work colleague, workmate, or fellow student 
 18 Employer 
 19 Neighbour 
 20 Acquaintance 
 21 Paid caregiver 
 96 Other 
 98 Don’t know / Can’t say 
 
Q244 During the incident, did the person have a weapon or something they threatened to use as a weapon? 
 
 1 Yes 
 5 No GO TO Q253 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q245 What was the weapon? 
 PLEASE SELECT ALL THAT APPLY 
 
 1 Bottle / drinking glass GO TO Q253 
 2 Knife / screwdriver / stabbing weapon 
 3 Stick / club / hitting weapon 
 4 Pistol / rifle 
 5 Shotgun 
 6 Airgun / air rifle 
 7 Gun, can't say what sort 
 96 Other 
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Q246 Were the people who did it male or female? 
 
 1 Male 
 8 Female 
 3 People of both sexes 
 
Q247 As far as you know, at the time it happened were any of the people who did it affected at all by alcohol? 
 
 1 Yes 
 5 No 
 98 Don't know 
 99 Don't wish to answer 
 
Q248 As far as you know, at the time it happened were any of the people affected at all by drugs? 
 
 1 Yes 
 5 No 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q250 What were their relationships to you at the time it happened? 

Code 98 is a unique code 

 PLEASE SELECT ALL THAT APPLY 
 
 2 Previous husband / wife or partner 
 3 Boyfriend or girlfriend 
 4 Previous boyfriend or girlfriend 
 5  
 6 Parent 
 7 Step-parent 
 8 Sibling or step-sibling 
 9 Son or daughter including in-law 
 10 Other family including extended family 
 11 Parent's partner / boyfriend / girlfriend 
 12  
 13 A friend of yours 
 14 A family friend 
 15 Other household member (e.g. flatmate, boarder) 
 16  
 17 Work colleague, workmate, or fellow student 
 18 Employer 
 19 Neighbour 
 20 Acquaintance 
 21 Paid caregiver 
 96 Other 
 98 Don't know / Can’t say 
 
Q251 During the incident, did any of the people have a weapon or something they threatened to use as a weapon? 
 
 1 Yes 
 5 No GO TO Q253 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
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Q252 What was the weapon or weapons? 
 PLEASE SELECT ALL THAT APPLY 
 
 1 Bottle / drinking glass 
 2 Knife / screwdriver / stabbing weapon 
 3 Stick / club / hitting weapon 
 4 Pistol / rifle 
 5 Shotgun 
 6 Airgun / air rifle 
 7 Gun, can't say what sort 
 96 Other 
 
Q253 Were you physically injured in any way? 
 
 1 Yes 
 5 No GO TO Q263  
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q254 In what way were you physically injured? 
 PLEASE SELECT ALL THAT APPLY 
 
 1 Bruises / black eye 
 2 Scratches / grazes 
 3 Cuts 
 4 Broken bones 
 5 Internal injuries 
 96 Other 
 
Q255 Did you get any attention at all from a doctor, nurse, dentist or other medical professional? 
 

 1 Yes 
 5 No  
 98 Don't know 
 
Q263 Did you or anyone else have to take time off work for any reason because of this incident? 
 PLEASE SELECT ALL THAT APPLY  

Codes 1 & 2 are multi 

 
 1 Yes, I took time off work 
 2 Yes, someone else took time off work 

 5 No GO TO Q265 
 
Q264 How much time in total would you estimate was taken off work altogether? 

Hours and days cannot = 0 

 WHOLE NUMBERS AND QUARTERS ARE ALLOWED; e.g. 46, 5, 3.5, 2.75, 0.5, 0.25 
 Please enter either the number of hours or the number of days but not both 

 

Number of hours 

Or 

Number of days 

 
 

 

 

If hours and days entered then following error message appears: "Please enter hours OR days, not both!" 
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Q265 Was there a protection order against the person (or any of the people) who did it? 
 
 1 Yes GO TO Q268 
 5 No 
 
Q266 Did you apply for a protection order as a result of this incident? 
 
 1 Yes 
 5 No GO TO Q268 
 
Q267 Were you successful in obtaining a protection order? 
 
 1 Yes 
 5 No 
 
Q268 To help count the number of incidents where alcohol was involved in any way, had you yourself had any alcohol 
just before the incident took place? 
 
 1 No, none at all 
 2 Yes, 1 or 2 drinks 
 3 Yes, 3 or 4 drinks 
 4 Yes, more than 4 drinks 
 98 Don't know / Can't remember 
 99 Don’t wish to answer 
 
Q269 Many people have emotional reactions after being a victim of crime. Did you personally have any of the following 

reactions after the incident? 

95 is a unique code 

 PLEASE SELECT ALL THAT APPLY 
 
 1 Anger / annoyance 
 2 Shock 
 3 Fear 
 4 Depression 
 5 Anxiety / panic attacks 
 6 Difficulty sleeping 
 7 Crying / tears 
 8 Loss of confidence / feeling vulnerable 
 9 Shame / guilt 
 10 Increased use of alcohol or drugs or medication 
 11 More cautious / aware 
 96 Other [Please state] 
 95 No, no emotional reaction  
  
  
 
Q270 Ask only if Q147 => 1, else skip to Q272 
  Were any children under 15 years old in your household aware of what happened, as far as you know? 
 1 Yes, children in the household were aware 
 2 No, children in the household were not aware GO TO Q272 
 3 No, there were no children in the household at all 
 98 Don't know 
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Q271 Did you observe the children having any of the following emotional reactions after the incident? 

95 and 98 are unique codes 

 PLEASE SELECT ALL THAT APPLY 
 
 1 Anger / annoyance 
 2 Shock 
 3 Fear 
 4 Depression 
 5 Anxiety / panic attacks 
 6 Difficulty sleeping 
 7 Crying / tears 
 8 Loss of confidence / feeling vulnerable 
 9 Shame / guilt 
 10 Increased use of alcohol or drugs or medication 
 11 More cautious / aware 
 96 Other [Please state] 
 95 No, no emotional reaction 
 98 Don’t know / can’t remember 
   
Q272 Overall, how much were you affected by the incident? 
 
 1 Very much 
 2 Quite a lot 
 3 Just a little 
 4 Not at all 
 
Q273 Did the police get to know about the incident? 
 
 1 Yes 
 5 No GO TO Q275 
 98 Don't know 
 
Q274 How did the police get to know about it? 
 
 1 I / someone in my household told the police GO TO Q276 
 2 The police found out some other way 
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Q275 Why did you not tell the police about the incident? 

Code 98 is a unique code 

 PLEASE SELECT ALL THAT APPLY 
 
 1 Too trivial / no loss / not worth reporting / unsuccessful attempt  GO TO Q278.528 
 2 Didn't have enough evidence to report it 
 3 .  
 4 Police couldn't have done anything 
 5 Police would not have bothered / not been interested 
 6 Police too busy / not enough police 
 7 Dislike / fear of police 
 8 .  
 9 Private / personal / family matter 
 10 Shame / embarrassment / further humiliation 
 11 Dealt with matter myself / ourselves 
 12 Fear of reprisals / would make matters worse 
 13 Didn't want to get offender into trouble 
 14 Inconvenient / too much trouble 
 15 Reported to other authorities (eg, superiors, 
  company security staff etc) 
 16 No particular reason 
 17 Someone else reported it 
 18 . 
 96 Other 
 98 Don't know 
 
Q276 Did the police advise you where you could go for any further help or advice you needed? 
 
 1 Yes 
 5 No 

98 Don't know / Can’t remember 
 
Q276.522 Did you have to wait at all before the police attended to this matter or did they deal with it immediately? 
 
 1 Had to wait 
 2 Dealt with immediately (includes: Police immediately said  GO TO Q276.524 
  they would not deal with it) 
 3 Police never dealt with this matter 
 4 I did not want to be involved any further 
 5 Not applicable e.g. police were not asked to deal with the matter 
 98 Don't know 
Q276.523 Did the length of time you had to wait seem reasonable to you or not? 
 

1 Yes, reasonable 
5 No, not reasonable 
98 Don't know 

 
Q276.524 How much interest did the police show in what you had to say? Was it... 
 
 1 As much as you thought they should 
 2 Less than you thought they should 

98 Don't know 
 

Q276.525 When they dealt with this matter, how much respect would you say the police showed you? Was it.. 
 
 1 As much as you thought they should 
 2 Less than you thought they should 

98 Don't know 
 
  



 

71 

Q276.526 How well did they keep you informed of the progress of their investigation. Was it... 
 
 1 Very well  
 2 Fairly well 
 3 Not very well 
 4 Not at all well 
 5 Police have not investigated  
 
Q277 Overall, how satisfied were you with the way the police dealt with the matter? 
 
 1 Very satisfied GO TO Q278.528 
 2 Satisfied 
 3 Neither satisfied nor dissatisfied 
 4 Dissatisfied 
 5 Very dissatisfied 
 98 Don't know 
 
Q278 What are the main reasons why you weren't more satisfied with what the police did? 

Code 98 is a unique code 

 PLEASE SELECT ALL THAT APPLY 
 
 1 Didn't deal with / do enough to investigate the incident 
 2 Didn't arrive / respond 
 3 Not quick enough to arrive / respond 
 4 Didn't offer sufficient support and help 
 5 Failed to keep me informed of progress of case 
 6 Made mistakes / handled the matter badly 
 7 Impolite / unpleasant / sexist / racist 
 8 Didn't believe me / accused me 
 9 Seemed uninterested 
 10 No outcome (didn’t catch anyone) 
 96 Other 
 98 Don't know 
 
Q278.528 Did you get help or advice from family, friends or neighbours after the incident? 
 

1 Yes 
5 No 
98 Don’t know 

  



 

72 

Q278.529 Were you approached or contacted by any of the following offering help or advice after the incident?  The next 
question is whether you contacted any of them. 

Code 13 and 98 is a unique code 

 PLEASE SELECT ALL THAT APPLY 
 
 1 Victim Support   
 2 Rape Crisis  
 3 Women's Refuge  
 4 Citizens Advice Bureau   
 5 Salvation Army  
 6 Church / church group  
 7 Neighbourhood Support  
 8 Iwi or other Māori organisation 
 9 Pacific organisation 
 10 Work-based professional support, for example, employee assistance programme, in-house support team 
 11 Work colleague / employer / fellow student 
 12 Doctor, nurse, psychologist, psychiatrist or counsellor 
 14 .   
 15 Court services for victims / Court victim advisor service  
 70 Other government agency (not the Police) [Please state] [Record up to five ‘other’]   
 71  ____________________________________________________  
 72  ____________________________________________________  
 73  ____________________________________________________  
 74  ____________________________________________________  
 80 Other community service or organisation  [Please state] [Record up to five ‘other’]    

 81  ____________________________________________________  
 82  ____________________________________________________  
 83  ____________________________________________________  
 84  ____________________________________________________  
 13 Not approached or contacted by any of these 

 98 Don’t know, / Can’t remember 

 
  



 

73 

Q278.530 Did you approach or contact any of the following for help or advice after the incident? 

Code 13 and 98 is a unique code 

 PLEASE SELECT ALL THAT APPLY 
 
 1 Victim Support   
 2 Rape Crisis  
 3 Women's Refuge  
 4 Citizens Advice Bureau   
 5 Salvation Army  
 6 Church / church group  
 7 Neighbourhood Support  
 8 Iwi or other Māori organisation 
 9 Pacific organisation 
 10 Work-based professional support, for example, employee assistance programme, in-house support team 
 11 Work colleague / employer / fellow student 
 12 Doctor, nurse, psychologist, psychiatrist or counsellor   
 14 Victims of Crime Information Line / Victims Information (0800 650 654) 
 15 Court services for victims / Court victim advisor service  
 70 Other government agency (not the Police) [Please state] [Record up to five ‘other’]   
 71  ____________________________________________________  
 72  ____________________________________________________  
 73  ____________________________________________________  
 74  ____________________________________________________  
 80 Other community service or organisation  [Please state] [Record up to five ‘other’]    

 81  ____________________________________________________  
 82  ____________________________________________________  
 83  ____________________________________________________  
 84  ____________________________________________________  
 13 Did not approach or contact any of these 

 98 Don’t know / Can’t remember 
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Q278.531 How helpful were …? 

If Q278.529 = 1 or 15 OR Q278.530 = 1, 14 or 15 ask Q278.531 otherwise ask Q284. 
If person/group selected relates to Q278.529 option “didn’t accept their help” appears 

 
 
 
 

 
Very 

helpful 
Fairly 

helpful 

Not 
very 

helpful 

Not at 
all 

helpful 

Didn’t accept 
their help 

(if relates to 
Q278.529) 

Don’t 
know 

 

1 Victim Support 1 2 3 4 97 98  

14 Victims of Crime Information 
Line / Victims Information (0800 
650 654) 1 2 3 4 - 98 

15 Court services for victims / 
Court victims advisor service 1 2 3 4 97 98 

 
 
Q284 Is there any type of help or advice you would have liked after the incident but did not get? 
 
 1 Yes 
 5 No GO TO Q286 
 98 Don't know 
 
Q284.532 What type of help or advice? 
 PLEASE SELECT ALL THAT APPLY 
 
 2 Financial help 
 3 Help with dependents (eg, children, elderly) 
 4 Help with transport 
 5 Help with language or translation 
 
 7 More information / feedback from the police 
 8 More information about what was happening from someone other than the police 
 9 Legal advice 
 10 Advice about how to keep safe 
 11 Advice about how to keep my house secure 
 
 13 Someone to talk to that I know (eg, family, friends or neighbour) 
 14 Someone to talk to from my own cultural group 
 15 Someone to talk to who I don’t know, that is, someone anonymous who is not involved 
 16 Professional counselling 
 96 Other [Please state] 
 
Q286 Which of the following best describes what happened? 
 
 1 A crime 
 2 Wrong, but not a crime 
 3 Just something that happens 
 98 Don't know 
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Q287 How serious an incident do you think this was? On a scale of 1 to 20 - with 1 indicating a very minor incident like 
theft of a newspaper from the gate, to 20 for the most serious crime, murder - how would you rate this incident? 

 
 1 1 
 2 2 
 3 3 
 4 4 
 5 5 
 6 6 
 7 7 
 8 8 
 9 9 
 10 10 
 11 11 
 12 12 
 13 13 
 14 14 
 15 15 
 16 16 
 17 17 
 18 18 
 19 19 
 20 20 
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SECTION 3: SEXUAL INCIDENTS 

INTRODUCTION & SCREENERS 
 
Other stressful events are unwanted sexual advances. These are not always reported to the police, or even discussed with 
family, partners or friends. The person making these advances is not always a stranger, but can be a partner, friend or 
family member. Such experiences can occur any time in one's life - even as a child. 
This next section asks about some unwanted sexual experiences you may have had. You may find the questions disturbing 
or distressing. But it is important to ask them because it will give a clearer idea of how often such incidents happen. 
Remember the information you give is confidential. Even if you have not experienced any incidents of the type we are 
going to ask about, we still need to know that. In this case, you will only need to answer a few questions. 
We start with the most serious type of incident. 
 
 
FORCED SEXUAL INTERCOURSE SCREENER 
 
Q287.433 SINCE 1ST JANUARY 2013, has anyone forced you to have sexual intercourse by threatening you, holding you 

down, or hurting you in some way? 
 Please remember to include husbands / wives and other intimate partners.  Please at this point exclude 

unsuccessful attempts to force you.  

 WE DEFINE forced sexual intercourse as:  Forced oral sex, forced anal or vaginal penetration. 
 
 1 Yes 
 5 No GO TO Q287.435 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q287.434 How many times (since 1st January 2013)?   
  
[Question was: SINCE 1ST JANUARY 2013, has anyone forced you to have sexual intercourse by threatening you, holding 
you down, or hurting you in some way?] 
 
 PLEASE TYPE IN BELOW 
 Range 1-99 

Text of Q287.433 to appear on screen 

 
 
ATTEMPTED FORCED SEXUAL INTERCOURSE SCREENER 
 
Q287.435 If Q287.433 =1 ask:  SINCE 1ST JANUARY 2013, and excluding anything else already mentioned in this period, 

has anyone attempted to force you into sexual intercourse by threatening you, holding you down, or hurting you 
in some way? 

 Please remember to include husbands / wives and other intimate partners. 
 If Q287.433 ≠1 ask:  SINCE 1ST JANUARY 2013, has anyone attempted to force you into sexual intercourse by 

threatening you, holding you down, or hurting you in some way?  Please remember to include husbands / wives 
and other intimate partners. 

 
 1 Yes 
 5 No 
 98 Don't know / Can't remember  GO TO Q287.437 
 99 Don't wish to answer 
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Q287.436 How many times (since 1st January 2013)?   
   
[Question was: SINCE 1ST JANUARY 2013, and excluding anything else already mentioned in this period, has anyone 
attempted to force you into sexual intercourse by threatening you, holding you down, or hurting you in some way? / SINCE 
1ST JANUARY 2013, has anyone attempted to force you into sexual intercourse by threatening you, holding you down, or 
hurting you in some way?] 
 
 PLEASE TYPE IN BELOW  
 Range 1-99 

Relevant text of Q287.435 to appear on screen 

 
DISTRESSING SEXUAL TOUCHING SCREENER 
 
Q287.437 If Q287.433 = 1 or Q287.435 = 1 ask:  SINCE 1ST JANUARY 2013, and excluding anything else already mentioned 

in this period, has anyone touched you sexually when you did not want them to in a way that was distressing to 
you? 

 Please remember to include husbands / wives and other intimate partners. 
 If Q287.433 and Q287.435 ≠ 1 ask:  Since 1st January 2013, has anyone touched you sexually when you did not 

want them to in a way that was distressing to you? 
Please remember to include husbands / wives and other intimate partners. 

 
 1 Yes 
 5 No  
 98 Don't know / Can't remember  GO TO Q287.439 
 99 Don't wish to answer 
 
Q287.438 How many times (since 1st January 2013)?   
   
[Question was: SINCE 1ST JANUARY 2013, and excluding anything else already mentioned in this period, has anyone 
touched you sexually when you did not want them to in a way that was distressing to you? / Since 1st January 2013, has 
anyone touched you sexually when you did not want them to in a way that was distressing to you?] 
 
 PLEASE TYPE IN BELOW  
 Range 1-99 

Relevant text of Q287.437 appears on screen 

 
 
ANY OTHER SEXUAL VIOLENCE SCREENER 
 
Q287.439 If Q287.433 = 1 or Q287.435 = 1 or Q287.437 = 1 ask:  SINCE 1ST JANUARY 2013, and excluding anything else 

already mentioned in this period, has anyone been sexually violent towards you, or threatened to be sexually 
violent to you in any other way? 

 Please remember to include husbands / wives and other intimate partners. 
 If Q287.433 and Q287.435 and Q287.437 ≠ 1 ask:   Since 1st January 2013, has anyone been sexually violent 

towards you, or threatened to be sexually violent to you in any other way? 
 Please remember to include husbands / wives and other intimate partners. 
 
 1 Yes 
 5 No  
 98 Don't know / Can't remember  GO TO INSTRUCTION PRIOR TO Q318 
 99 Don't wish to answer 
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Q287.440 How many times (since 1st January 2013)? 
   
[Question was: SINCE 1ST JANUARY 2013, and excluding anything else already mentioned in this period, has anyone been 
sexually violent towards you, or threatened to be sexually violent to you in any other way? / Since 1st January 2013, has 
anyone been sexually violent towards you, or threatened to be sexually violent to you in any other way? 
 
 PLEASE TYPE IN BELOW. 
 Range 1-99 

Relevant text of Q287.49 appears on screen 

 
 

MOST RECENT INCIDENT 
 
Q318 Ask if code 1 at any of Q287.433, Q287.435, Q287.437, Q287.439, else skip to text just before Q370.441. 
 If code 1 only at Q287.439, automatically code 4 at Q318 and skip to Q319 
 Don't wish to answer only appears if there is a code 1 AND a code 99 for at any of Q287.433, Q287.435,  
 Q287.437, Q287.439.  99 is Not a unique code. 
 Please think about the most recent unwanted sexual experience you have mentioned so far which has happened 

since 1st January 2013. 

 Did this most recent incident involve… 
 PLEASE SELECT ALL THAT APPLY 
 
 1 Being forced into sexual intercourse 
 2 Someone attempting to force you into sexual intercourse 
 3 Someone sexually touching you in a way that you found distressing 
 4 Someone being sexually violent to you in another way, including threats 

 99 Don't wish to answer  IF ONLY CODE 99 GO TO Q370.441 

If ONLY code 99 is coded, skip to Q370.441 

 
Q319 The following questions all relate to this most recent incident. 

 In what year did it happen? 
 
 1 2013 
 2 2014 
 98 Don't know / Can’t remember 
 
Q320 How many people were involved in doing this to you? 
 
 1 One 
 2 Two or more GO TO Q333 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q321 Was the person who did it male or female? 
 
 1 Male 
 8 Female 
 
Q322 If Q287.433=1 or  Q318= 1, skip to Q324 
 Did the person who did it actually use force or violence on you in any way, even if this resulted in no physical 

injury? 
 
 1 Yes 
 5 No 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
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Q323 Did the person who did it threaten you? 
 
 1 Yes 
 5 No 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q324 As far as you know, at the time it happened was the person who did it affected at all by alcohol? 
 
 1 Yes 
 5 No 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q325 As far as you know, at the time it happened was the person who did it affected at all by drugs? 
 
 1 Yes 
 5 No 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q327 Was the person a stranger or someone you knew before it happened? 
 
 1 A stranger 
 2 Someone I knew GO TO Q329 

 98 Don't know GO TO Q331 
 
Q328 Had you seen them before? 
 
 1 Yes 
 5 No GO TO Q331 
 
Q329 How well did you know them? 
 
 1 Just by sight 
 2 Just to speak to casually 
 3 Knew them well 
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Q330 What was their relationship to you at the time it happened? [Code one only] 
 
 1 Husband / wife or partner 
 2 Previous husband / wife or partner 
 3 Boyfriend or girlfriend 
 4 Previous boyfriend or girlfriend 
 5 . 
 6 Parent 
 7 Step-parent 
 8 Sibling or step-sibling 
 9 Son or daughter including in-law 
 10 Other family including extended family 
 11 Parent's partner / boyfriend / girlfriend 
 12  
 13 A friend of yours 
 14 A family friend 
 15 Other household member (e.g. flatmate, boarder) 
 16 . 
 17 Work colleague, workmate, or fellow student 
 18 Employer 
 19 Neighbour 
 20 Acquaintance 
 21 Paid caregiver 
 96 Other 
 98 Don’t know / Can’t say 
 
Q331 During the incident, did the person who did it have a weapon or something they threatened to use as a weapon? 
 
 1 Yes 
 5 No GO TO Q345 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q332 What was the weapon? 
 PLEASE SELECT ALL THAT APPLY 
 
 1 Bottle / drinking glass GO TO Q345 
 2 Knife / screwdriver / stabbing weapon 
 3 Stick / club / hitting weapon 
 4 Pistol / rifle 
 5 Shotgun 
 6 Airgun / air rifle 
 7 Gun, can't say what sort 
 96 Other 
 
Q333 Were the people who did it male or female? 
 
 1 Male 
 8 Female 
 3 People of both sexes 
 
 
Q334 If Q287.433=1 or Q318= 1, skip to Q336 
 Did any of the people who did it actually use force or violence on you in any way, even if this resulted in no 

physical injury? 
 
 1 Yes 
 5 No 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
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Q335 Did any of the people who did it threaten you? 
 
 1 Yes 
 5 No 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q336 As far as you know, at the time it happened were any of the people who did it affected at all by alcohol? 
 
 1 Yes 
 5 No 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q337 As far as you know, at the time it happened were any of the people who did it affected at all by drugs? 
 
 1 Yes 
 5 No 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q339 Were they strangers, or did you know some of them before it happened? 
 
 1 All known GO TO Q341 
 2 Some known, some not known 

 3 None known GO TO Q340 

 98 Don't know GO TO Q343 
 
Q340 Had you seen any of them before? 
 
 1 Yes 
 5 No GO TO Q343 
 
Q341 How well did you know them? 
 PLEASE SELECT ALL THAT APPLY 
 
 1 At least one known just by sight 
 2 At least one known to speak to casually 
 3 At least one known well 
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Q342 What were their relationships to you at the time it happened? 
 PLEASE SELECT ALL THAT APPLY 

98 is a unique code 

 
 1 Husband / wife or partner 
 2 Previous husband / wife or partner 
 3 Boyfriend or girlfriend 
 4 Previous boyfriend or girlfriend 
 5 . 
 6 Parent 
 7 Step-parent 
 8 Sibling or step-sibling 
 9 Son or daughter including in-law 
 10 Other family including extended family 
 11 Parent's partner / boyfriend / girlfriend 
 12  
 13 A friend of yours 
 14 A family friend 
 15 Other household member (e.g. flatmate, boarder) 
 16 . 
 17 Work colleague, workmate, or fellow student 
 18 Employer 
 19 Neighbour 
 20 Acquaintance 
 21 Paid caregiver 
 96 Other 
 98 Don’t know / Can’t say 
 
Q343 During the incident, did any of the people who did it have a weapon or something they threatened to use as a 

weapon? 
 
 1 Yes 
 5 No GO TO Q345 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q344 What was the weapon or weapons? 
 PLEASE SELECT ALL THAT APPLY 
 
 1 Bottle / drinking glass 
 2 Knife / screwdriver / stabbing weapon 
 3 Stick / club / hitting weapon 
 4 Pistol / rifle 
 5 Shotgun 
 6 Airgun / air rifle 
 7 Gun, can't say what sort 
 96 Other 
 
Q345 Were you physically injured in any way? 
 
 1 Yes 
 5 No GO TO Q351 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
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Q346 In what way were you physically injured? 
 PLEASE SELECT ALL THAT APPLY 
 
 1 Bruises / black eye 
 2 Scratches / grazes 
 3 Cuts 
 4 Broken bones 
 5 Internal injuries 
 96 Other 
 
 
Q347 Did you get any attention at all from a doctor, nurse, dentist or other medical professional? 
 
 1 Yes 
 5 No  
 98 Don't know 
 
Q351 Did you or anyone else have to take time off work because of this incident? 

1 & 2 are multiple codes.  Code 5 is a unique code. 

PLEASE SELECT ALL THAT APPLY 
 
 1 Yes, I took time off work 
 2 Yes, someone else took time off work 
 5 No      GO TO Q353 
 
Q352  Restrict to numeric field 
 Insert "OR" on separate line between code labels, but question is not a code all that apply 
 Range is 0 to 999 
 Both cannot be 0 
 How much time in total would you estimate was taken off work altogether? 

Hours and days cannot = 0 

  WHOLE NUMBERS AND QUARTERS ARE ALLOWED; e.g. 46, 5, 3.5, 2.75, 0.5, 0.25 
 Please enter either the number of hours or the number of days but not both 

 

Number of hours 

Or 

Number of days 

 
 

 

 

If hours and days entered then following error message appears: "Please enter hours OR days, not both!" 

 
Q353 To help count the number of incidents where alcohol was involved in any way, had you yourself had any alcohol 

just before the incident took place? 
 
 1 No, none at all 
 2 Yes, 1 or 2 drinks 
 3 Yes, 3 or 4 drinks 
 4 Yes, more than 4 drinks 
 98 Don't know / Can't remember 
 99 Don’t wish to answer 
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Q354 Many people have emotional reactions after being a victim of crime. Did you personally have any of the following 
reactions after the incident? 

95 is a unique code 

PLEASE SELECT ALL THAT APPLY 
 
 1 Anger / annoyance 
 2 Shock 
 3 Fear 
 4 Depression 
 5 Anxiety / panic attacks 
 6 Difficulty sleeping 
 7 Crying / tears 
 8 Loss of confidence / feeling vulnerable 
 9 Shame / guilt 
 10 Increased use of alcohol or drugs or medication 
 11 More cautious / aware 
 96 Other [Please state] 
 95 No, no emotional reaction 
  
Q355 Overall, how much were you affected by the incident? 
 
 1 Very much 
 2 Quite a lot 
 3 Just a little 
 4 Not at all 
 
Q356 Did the police get to know about the incident? 
 
 1 Yes 
 5 No GO TO Q358 
 98 Don't know 
 
Q357 How did the police get to know about it? 
 
 1 I / someone in my household told the police GO TO Q359 
 2 The police found out some other way 
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Q358 Why did you not tell the police about the incident? 

Code 98 is a unique code 

PLEASE SELECT ALL THAT APPLY 
 
 1 Too trivial / no loss / not worth reporting / unsuccessful attempt  GO TO Q361.539 
 2 Didn't have enough evidence to report it 
 3 .  
 4 Police couldn't have done anything 
 5 Police would not have bothered / not been interested 
 6 Police too busy / not enough police 
 7 Dislike / fear of police 
 8 .  
 9 Private / personal / family matter 
 10 Shame / embarrassment / further humiliation 
 11 Dealt with matter myself / ourselves 
 12 Fear of reprisals / would make matters worse 
 13 Didn't want to get offender into trouble 
 14 Inconvenient / too much trouble 
 15 Reported to other authorities (eg, superiors 

company security staff, etc) 
 16 No particular reason 
 17 Someone else reported it 
 18 . 
 96 Other 
 98 Don't know 
 
Q359 Did the police advise you where you could go for any further help or advice you needed? 
 
 1 Yes 
 5 No 
 98 Don't know / Can't remember 
 
Q359.533 Did you have to wait at all before the police attended to this matter or did they deal with it immediately? 
 
 1 Had to wait 
 2 Dealt with immediately (includes: Police immediately said they GO TO Q359.535 
  would not deal with it) 
 3 Police never dealt with this matter 
 4 I did not want to be involved any further 
 5 Not applicable e.g. police were not asked to deal with the matter 
 98 Don't know 
 
Q359.534 Did the length of time you had to wait seem reasonable to you or not? 
 

1 Yes, reasonable 
5 No, not reasonable 
98 Don't know 

 
Q359.535 How much interest did the police show in what you had to say? Was it... 
 
 1 As much as you thought they should 
 2 Less than you thought they should 

98 Don't know 
 

Q359.536 When they dealt with this matter, how much respect would you say the police showed you? Was it.. 
 
 1 As much as you thought they should 
 2 Less than you thought they should 

98 Don't know 
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Q359.537 How well did they keep you informed of the progress of their investigation. Was it... 
 
 1 Very well  
 2 Fairly well 
 3 Not very well 
 4 Not at all well 
 5 Police have not investigated  
 
Q360 Overall, how satisfied were you with the way the police dealt with the matter? 
 
 1 Very satisfied GO TO Q361.539 
 2 Satisfied 
 3 Neither satisfied nor dissatisfied 
 4 Dissatisfied 
 5 Very dissatisfied 
 98 Don't know 
 
Q361 What were the main reasons why you weren't more satisfied with what the police did? 

Code 98 is a unique code 

PLEASE SELECT ALL THAT APPLY 
 
 1 Didn't deal with / do enough to investigate the incident 
 2 Didn't arrive / respond 
 3 Not quick enough to arrive / respond 
 4 Didn't offer sufficient support and help 
 5 Failed to keep me informed of progress of case 
 6 Made mistakes / handled the matter badly 
 7 Impolite / unpleasant / sexist / racist 
 8 Didn't believe me / accused me 
 9 Seemed uninterested 
 10 No outcome (didn't catch anyone) 
 96 Other 
 98 Don't know 
 
Q361.539 Did you get help or advice from family, friends or neighbours after the incident? 
 

1 Yes 
5 No 
98 Don’t know 
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Q361.540 Were you approached or contacted by any of the following offering help or advice after the incident?  The next 
question is whether you contacted any of them. 

Code 13 and 98 is a unique code 

PLEASE SELECT ALL THAT APPLY 
 
 1 Victim Support   
 2 Rape Crisis  
 3 Women's Refuge  
 4 Citizens Advice Bureau   
 5 Salvation Army  
 6 Church / church group  
 7 Neighbourhood Support  
 8 Iwi or other Māori organisation 
 9 Pacific organisation 
 10 Work-based professional support, for example, employee assistance programme, in-house support team 
 11 Work colleague / employer / fellow student 
 12 Doctor, nurse, psychologist, psychiatrist or counsellor 
 14 .   
 15 Court services for victims / Court victim advisor service  
 70 Other government agency (not the Police) [Please state] [Record up to five ‘other’]   
 71  ____________________________________________________  
 72  ____________________________________________________  
 73  ____________________________________________________  
 74  ____________________________________________________  
 80 Other community service or organisation  [Please state] [Record up to five ‘other’]    

 81  ____________________________________________________  
 82  ____________________________________________________  
 83  ____________________________________________________  
 84  ____________________________________________________  
 13 Not approached or contacted by any of these 

 98 Don’t know / Can’t remember 
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Q361.541 Did you approach or contact any of the following for help or advice after the incident? 

Code 13 and 98 is a unique code 

PLEASE SELECT ALL THAT APPLY 
 
 1 Victim Support   
 2 Rape Crisis  
 3 Women's Refuge  
 4 Citizens Advice Bureau   
 5 Salvation Army  
 6 Church / church group  
 7 Neighbourhood Support  
 8 Iwi or other Māori organisation 
 9 Pacific organisation 
 10 Work-based professional support, for example, employee assistance programme, in-house support team 
 11 Work colleague / employer / fellow student 
 12 Doctor, nurse, psychologist, psychiatrist or counsellor   
 14 Victims of Crime Information Line / Victims Information (0800 650 654) 
 15 Court services for victims / Court victim advisor service  
 70 Other government agency (not the Police) [Please state] [Record up to five ‘other’]   
 71  ____________________________________________________  
 72  ____________________________________________________  
 73  ____________________________________________________  
 74  ____________________________________________________  
 80 Other community service or organisation  [Please state] [Record up to five ‘other’]    

 81  ____________________________________________________  
 82  ____________________________________________________  
 83  ____________________________________________________  
 84  ____________________________________________________  
 13 Did not approach or contact any of these 

 98 Don’t know / Can’t remember 
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Q361.542 How helpful were …? 

If Q361.540 = 1 or 15 OR Q361.541 = 1, 14 or 15 ask Q361.542 otherwise ask Q367. 
 
If person/group selected relates to Q361.540 option “didn’t accept their help” appears 

 
 

 
Very 

helpful 
Fairly 

helpful 

Not 
very 

helpful 

Not at 
all 

helpful 

Didn’t accept 
their help 

(if relates to 
Q361.540) 

Don’t 
know 

1 Victim Support 1 2 3 4 97 98 

14 Victims of Crime Information 
Line / Victims Information (0800 
650 654) 1 2 3 4 - 98 

15 Court services for victims / 
Court victim advisor service 1 2 3 4 97 98 

 
 
Q367 Is there any type of help or advice you would have liked after the incident but did not get? 
 
 1 Yes 
 5 No GO TO Q369 
 98 Don't know 
 
Q367.543 What type of help or advice? 

PLEASE SELECT ALL THAT APPLY 
 
 2 Financial help 
 3 Help with dependents (eg, children, elderly) 
 4 Help with transport 
 5 Help with language or translation 
 
 7 More information / feedback from the police 
 8 More information about what was happening from someone other than the police 
 9 Legal advice 
 10 Advice about how to keep safe 
 11 Advice about how to keep my house secure 
 
 13 Someone to talk to that I know (eg, family, friends or neighbour) 
 14 Someone to talk to from my own cultural group 
 15 Someone to talk to who I don’t know, that is, someone anonymous who is not involved 
 16 Professional counselling 
 96 Other [Please state] 
 
Q369 Which of the following best describes what happened? 
 
 1 A crime 
 2 Wrong, but not a crime 
 3 Just something that happens 
 98 Don't know 
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Q370 How serious an incident do you think this was. On a scale of 1 to 20 - with 1 indicating a very minor incident like 
theft of a newspaper from the gate, to 20 for the most serious crime, murder - how would you rate this incident? 

 
 1 1 
 2 2 
 3 3 
 4 4 
 5 5 
 6 6 
 7 7 
 8 8 
 9 9 
 10 10 
 11 11 
 12 12 
 13 13 
 14 14 
 15 15 
 16 16 
 17 17 
 18 18 
 19 19 
 20 20 
 

Introductory text only appears if at least one of Q370.441-Q370.444 
asked 

Next we would like to know if such sexual incidents have EVER happened to you, even before January last year. 
 
Q370.441 Do not ask if Q287.433=1 or Q318 = 1, auto code this question as 1 and go to next question 
 Has anyone EVER forced you to have sexual intercourse by threatening you, holding you down, or hurting you in 

some way? Remember to include husband / wife and other intimate partners. 
 Please at this point exclude unsuccessful attempts to force you. 
 We define forced sexual intercourse as forced oral sex, forced anal or vaginal penetration 
  
 1 Yes 
 5 No 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q370.442 Do not ask if Q287.435=1 or Q318 = 2, auto code this question as 1 and go to next question 
 Has anyone ever attempted to force you to have sexual intercourse by threatening you, holding you down or 

hurting you in some way? This is an attempt where sexual intercourse did not take place. 
 Remember to include husband / wife and other intimate partners. 
 
 1 Yes 
 5 No 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
Q370.443 Do not ask if Q287.437=1 or Q318 = 3, auto code this question as 1 and go to next question 
 Has anyone ever touched you sexually when you did not want them to in a way that was distressing to you? 
 Please remember to include husband / wife and other intimate partners. 
 
 1 Yes 
 5 No 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
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Q370.444 Do not ask if Q287.439=1 or Q318 = 4, auto code this question as 1 and go to next question 
 Has anyone ever been sexually violent towards you, or threatened to be sexually violent to you in any other way? 
 Please remember to include husband / wife and other intimate partners. 
 
 1 Yes 
 5 No GO TO Q406 
 98 Don't know / Can't remember 
 99 Don't wish to answer 
 
 

EXIT/RECONTACT SECTION 
 
 
Q405 Refused to continue with interview/respondent not eligible closing statement. 
 That's it! We appreciate that you may have shared some quite personal information with us. Thank you very 

much for your help with this survey. 
 Please remember, your answers to this survey remain completely confidential. 
 Type in reasons for not doing self-completion. 
 PROBE IF NEEDED: Please tell me your main reasons for not answering this section. 

 ______________________________________________________________________________________________  
 ____________________________________________________________________________________ GO TO Q407 

 
Q406 That's all the questions. We appreciate that you may have shared some quite personal information with us. 
 Thank you very much for your help with this survey. Please be assured that your answers to this survey remain 

completely confidential. 
  
 Please pass the computer back to your interviewer. 
 
Q409  If Q151.457 = 5, skip to next question 

If CAPI section not completed, skip to next question 
If Q163 = 3 skip to next question 
Record how much you helped the respondent with the self-completion section. [Code one only] 

 
 1 Self completion done by respondent 
 2 Respondent required help with one or two questions 
 3 Respondent required help with more than one or two questions but less than half 
 4 Respondent required help with more than half the questions but not all 
 5 Respondent required help with all or nearly all of the questions 
 

If Q409 = 2-5 ask Q409.101 otherwise ask Q407. 

 
Q409.101 What type of assistance did you provide? [Code all that apply] 
  
 1 Read one or more questions to R 
 2 Read majority/all questions to R 
 3 Helped R enter one or more answers 
 4 Helped R enter majority/all of answers 
 5 Helped R move to the next screen 
 6 Helped R back up to previous screen 
 7 Answered questions about what a question meant 
 8 Other [Specify] _________________ 
 
 
Q407 It's possible that someone from CBG will ring you to check that this interview took place. Do you have a phone 

number where my supervisor can contact you? 
 
 1 Yes 
 5 No GO TO Q408.449 
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Q408  What is that number? 
 
 1 STD / Cell phone prefix 0 

 2 Telephone number 0 
 
 
From time to time, the Ministry of Justice needs to gather information about different aspects of crime, victimisation and the 
justice system in New Zealand.   To do this, they need to speak to people like you about your experiences and views on 
different topics.  Research can be conducted by in person, on the phone or on the internet depending on the questions being 
asked.   
 
Q408.441 I would now like to ask if you would be happy to be contacted within the next 2 years about the 
possibility of participating in research of importance to the Ministry of Justice?   
 
Saying yes to this question won’t commit you to taking part in any further research it just means we can contact you to ask. 

 
1 Yes, you can contact me and ask if I want to help again 
2 No, don’t contact me to help again [go to intro before Data linking]    
 

Q408.442 To re-contact you for other questions of importance to the Ministry of Justice, can we use the same 
phone number and email you provided before? 
 

1 Yes [go to name and address XXX] 
2 No  

 
Q408.443 Is there another phone number and email we can use to re-contact you? 
 

1 Yes [Record phone and email]  
2 No  
 

Q408.444 Could I please also record your name and address?   
 
Remember that these details will never be stored with your survey answers to ensure that your survey results will always be 
anonymous. 
 

1 Yes, record my name 
a. First name:  _______________________________________________________________  
b. Surname:  ________________________________________________________________  

 
2 Yes, record my address 

a. Street number and name:  ___________________________________________________  
b. Suburb:  __________________________________________________________________  
c. City: _____________________________________________________________________   
d. Postcode [if known]:  _______________________________________________________  

 
3 No, do not record my name and address/Refused 

 
Data Linking 

 
The Ministry of Justice is asking for your permission to combine the valuable information you have provided in this survey 
with other routinely collected data such as court records.  This will help the Ministry learn more about what puts people at 
risk of being a victim and help to develop ways to reduce crime for the good of all New Zealanders.   
 
None of your personal details will be published in any way at any time.  The Ministry is bound by the Privacy Act, meaning 
that any information that could identify you will be removed after the data has been linked, and the linked data can only 
be used by researchers for research purposes.  
 
If you consent to have your survey responses linked to other data, you will be asked for your name, address, date of birth, 
and place of birth to enable the data linking to take place.  Thank you for considering this additional use of your survey 
responses. 
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Q408.445 Do you consent to your personal information and survey results being linked with other already routinely 
collected government data? 
 

1. Yes [respondent must sign data linking consent form before continuing] 
2. No         GOT TO Q408.449 

 

If 1, respondents MUST read and sign the data linking consent form. They must also be given a hard copy of the consent 
form (and information pamphlet) for their future information. 

 
Q408.446 Could I please record your name and address for linking this personal information with other routinely 
collected government data about you? Remember that these details will not be stored with your survey answers to ensure 
that your survey results remain anonymous. 
 

1. Yes, record my name: 
a. First name: ____________________________________________________ 
b. Surname: _____________________________________________________ 

2. Yes, record my address: ____________________________________________ 
a. Street number and name: _________________________________________ 
b. Suburb: _______________________________________________________ 
c. City: __________________________________________________________ 
d. Postcode [if known]: _____________________________________________ 

3. No, do not record my name and address 
 

Q408.447 Could I please record your date of birth for data linking? 
 

1. Yes, [Record date] 
2. No 

 
Q408.448 Could I please record your place of birth for data linking? 

1. Yes [record place, including country if outside NZ] 
2. No 

 
 If respondent is reluctant to provide name, address and/or date of birth but has consented to data linking then that’s 
ok we will attempt to data link based on the information they are happy to provide. 
 
 
Q408.449 And finally, would you like a copy of a summary of the research findings? These will be sent out in 2015. 

Thank you for your help.  If you would like, here is a thank you card with a list of phone numbers that we offer to 
everyone. 
 Interviewer give pen and card only to those who accept 

1 Yes  If “yes” go to screener and tick box and, if not already done, record address details. 
5 No 

 
 
 
 

 

QUESTIONNAIRE END 
 
 


