Hon Kris Faafoi
Minister of Justice

Proactive release — documents related to referendums held alongside 2020 General
Election

Date of issue: 11 January 2022

The following documents have been proactively released in accordance with Cabinet
Office Circular CO (18) 4.

Some information has been withheld on the basis that it would not, if requested under the
Official Information Act 1982 (OIA), be released. Where that is the case, the relevant
section of the OIA has been noted and no public interest has been identified that would
outweigh the reasons for withholding it.

No. | Document Comments

1. | Provision of public information for the Some information has been withheld in
2020 referendums accordance with the following sections of the OIA:
Aide memoire e section 9(2)(g)(i) to protect the provision of
Ministry of Justice free and frank opinions,
25 November 2019 e section 9(2)(f)(ii) to protect collective and

individual Ministerial responsibility, and

e section 9(2)(j) to enable a Minister of the
Crown or public service agency to carry on
negotiations without prejudice.

2. |Electoral Programme — Public Information | Released in full.
Programme Strategy

Memorandum
Ministry of Justice
9 March 2020

3. |Public Information Programme Strategy | Some information has been withheld in
Report accordance with section 9(2)(a) of the OIA, to

Ministry of Justice protect the privacy of natural persons.

9 March 2020

4. |Socialisation of public information Some information has been withheld in
explanatory materials accordance with section 9(2)(a) of the OIA, to
Memorandum protect the privacy of natural persons.

Ministry of Justice
3 March 2020

5. |Approval of ‘Guide to’ the proposed Released in full.
Cannabis Legislation and Control Bill
Memorandum

Ministry of Justice

3 March 2020
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No.

Document

Comments

referendums public information
campaign

Memorandum

Ministry of Justice

20 March 2020

6. |Performance updated on 1 May released |Released in full.
of proposed Cannabis Legislation and
Control Bill and refreshed referendums
website
Aide memoire
Ministry of Justice
8 May 2020

7. |Referendums accessible resources — Some information has been withheld in
signoff accordance with section 9(2)(a) of the OIA, to
Memorandum protect the privacy of natural persons.
Ministry of Justice
8 July 2020

8. |Referendums Easy Read accessible Released in full.
resources
Memorandum
Ministry of Justice
13 August 2020

9. |Referendums translated brochure Some information has been withheld in
Memorandum accordance with section 9(2)(a) of the OIA, to
Ministry of Justice protect the privacy of natural persons.
8 July 2020

10. |Referendums translated summaries Some information has been withheld in
Memorandum accordance with section 9(2)(a) of the OIA, to
Ministry of Justice protect the privacy of natural persons.
24 July 2020

11. | Public Information Programme Concept |Released in full.
Testing Recommendation
Memorandum
Ministry of Justice
21 February 2020

12. | Public Information Programme - concept | Some information has been withheld in
testing recommendation accordance with the following sections of the OIA:
Report e section 9(2)(a) to protect the privacy of
Ministry of Justice natural persons, and
21 February 2020 e section 9(2)(j) to enable a Minister of the

Crown or public service agency to carry on
negotiations without prejudice.

13. |Use of social media to signpost the Released in full.
public information programme for the
2020 referendums
Memorandum
Ministry of Justice
10 March 2020

14. | Topic-specific messaging for Released in full.
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No.

Document

Comments

Recommendation
Memorandum
Ministry of Justice
21 February 2020

15. | Public information programme for the Released in full.
2020 referendums: Visual elements and
messaging
Aide memoire
Ministry of Justice
20 March 2020

16. | Approval of public information Released in full.
programme creative development
Memorandum
Ministry of Justice
26 May 2020

17. |Referendums 2020 — Signposting activity |Released in full.
for approval
Report
Saatchi & Saatchi
26 May 2020

18. |Referendums social media approach Some information has been withheld in
Memorandum accordance with the following sections of the OIA:
Ministry of Justice e section 9(2)(a) to protect the privacy of
3 June 2020 natural persons, and

e section 9(2)(j) to enable a Minister of the
Crown or public service agency to carry on
negotiations without prejudice.

19. | Public information programme — Media Some information has been withheld in
strategy risk management accordance with section 9(2)(j) of the OIA, to
Memorandum enable a Minister of the Crown or public service
Ministry of Justice agency to carry on negotiations without prejudice.
9 June 2020

20. | Approval of final public information Some information has been withheld in
programme ‘sign-posting’ material accordance with section 9(2)(j) of the OIA, to
Memorandum enable a Minister of the Crown or public service
Ministry of Justice agency to carry on negotiations without prejudice.
16 June 2020

21. |Decision regarding ‘signposting’ activity |Some information has been withheld in
on election day accordance with section 9(2)(j) of the OIA, to
Memorandum enable a Minister of the Crown or public service
Ministry of Justice agency to carry on negotiations without prejudice.
10 August 2020

22. |Updated public information signposting | Some information has been withheld in
media plan — election date impact accordance with section 9(2)(j) of the OIA, to
Memorandum enable a Minister of the Crown or public service
Ministry of Justice agency to carry on negotiations without prejudice.
26 August 2020

23. |Public information Market Research Some information has been withheld in

accordance with section 9(2)(j) of the OIA, to
enable a Minister of the Crown or public service
agency to carry on negotiations without prejudice.
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No.

Document

Comments

24.

2020 Referendums Information Access
Questionnaire

Report
Saatchi & Saatchi
20 February 2020

Released in full.

25.

Referendums Public Information: Market
Research

Aide memoire
Ministry of Justice
15 May 2020

Released in full.

26.

Public Information Programme
Benchmark Market Research Report

Memorandum
Ministry of Justice
7 May 2020

Released in full.

27.

Measuring Baseline Awareness for
Referendum 2020

Report
Saatchi & Saatchi
April 2020

Released in full.

28.

Approval of KPIs for the Referendums
Public Information Programme

Memorandum
Ministry of Justice
8 June 2020

Some information has been withheld in
accordance with section 9(2)(j) of the OIA, to
enable a Minister of the Crown or public service
agency to carry on negotiations without prejudice.

20.

Public Information Programme Mid
Campaign Market Research Report

Memorandum
Ministry of Justice
23 September 2020

Released in full.

30.

Referendums 2020 Awareness Mid-
Campaign Report

Report

TRA

August 2020

Released in full.

31.

Referendums 2020 Awareness Final
Campaign Report

Report

TRA

November 2020

Released in full.
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Proactive release relating to public information on the referendums held alongside
the 2020 General Election

This proactive release consists of various Ministry of Justice papers and reports
concerning the Ministry’s public information programme for the 2020 referendums on the
draft Cannabis Legislation and Control Bill and the End of Choice Life Act. Its purpose is to
support academic research on the 2020 referendums campaign, and the government’s
role in the provision of public information for these referendums. These documents, which
span the length of the programme from initial set up to final evaluation, provide useful
information on the development of the referendum information programme, and the
governance structures and procedures put in place to ensure the programme provided
factual and impartial information, in line with its Cabinet mandate.



Electoral
Programme
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Provision of public information for the 2020 referendums

Minister of Justice, Hon Andrew Little
Cabinet
Monday 25 November 2019

Purpose

1. This note provides information on your paper, Provision of public information for the 2020
referendums to support you at Cabinet. You are seeking:

e approval for the proposed approach to providing public information for the cannabis and
End of Life Choice (EOLC) Act referendums

e funding for the public information programme, and
e funding for the Electoral Commission to deliver the EOLC referendum.

2. The paper reflects changes to the funding requested for the public information programmes
following discussions at Cabinet Social Wellbeing Committee on 20 November 2019. It also
provides additional information about how the funding for the public information programmes
will be used. A detailed breakdown of the funding is attached as Appendix 1.

3. A short summary of the paper is attached as Appendix 2.

Changes to the paper following Cabinet SWC

Summary of reductions in funding sought

4. You are seeking $11.746m funding, as a pre-commitment against Budget 2020 for:

e $5.287m for Justice for the public information programmesIAIGIMN)
I

e  $1.8m for Justice for programme and contract management @61
.

e $4.659m for the Electoral Commission to deliver the EOLC Act referendum.

5. Below we set out the reduced funding being sought following your discussions with your
ministerial colleagues and the Prime Minister’s Office following SWC.

6. The Ministry had developed its original costings based on a modestly sized team that would
tightly manage the delivery and the risks of a cannabis public information programme. We have
accommodated the addition of the referendum on the EOLC Act with marginal cost increases,
taking advantage of all possible cost efficiencies.

7. In our view this was the minimum viable resource necessary to safely manage the risks of
delivering public information on two controversial topics, during an election period. The risks
are being compounded by the late timing of decisions, particularly around the scale and the
funding of the programme.

8. FAIOI0)

Approved by: Rajesh Chhana, Deputy Secretary Policy ELP-12-07



Market research

9.

10.

11.

12.

You have been asked about whether we will be conducting market research. In order to
manage an information programme of this size, the use of market research is essential for
ensuring value for money and providing key measures for success. It will help us determine if
we are reaching all voters, and that voters have access to information to make their choices.
Without this function. It will be very difficult to run a successful an information programme.

Market research is a small part of the publicity activity; we are budgeting up to @O for
this function. This is at the lower end of what would typically be allocated to an information
programme of this size.

The market research will not be used to canvass voter opinion or support for the referendums.

Market research will be used to establish benchmarks for awareness and understanding prior
to commencement of the public information programme and to monitor effectiveness during
and after completion, and to evaluate effectiveness of the publicity expenditure.

$5.287m for the public information programmes for both referendums

Table 1: Ministry of Justice funding for provision of public information

Category Description Combined
($m)
Public information Deliver the design, translation and print of separate
programme sets of materials, including postage, and distribution
Website
Responding to public requests for information (e.g.
0800 contact centre)
Media publicity to signpost voters to the website
Personnel, Property, Additional resource for strategic communications and
systems and support policy advice.
Total 5.287

13.

14.

15.

The costs for production and distribution of materials, including translation, reflect some
efficiencies gained through using the Electoral Commission’s existing communication
channels, including the same contact centre and two mailouts. There are also cost-efficiencies
from leveraging the same communications infrastructure, such as a single website.

Since the Cabinet SWC meeting, the funding allocation for media publicity, to ensure voters
know where to access information about the referendum, has been to
SIRGIONE This means there will be a single publicity campaign covering both referendums,
which will signpost voters to the website for information on both referendums.

In terms of personnel, we proposed 6 FTE for the information programme, including a public
information manager, 4 strategic communications advisors and 1 policy advisor. These
advisors would work across both cannabis and the End of Life Choice referendums to:

¢ lead the development of communication and public information materials, and the publicity
campaign;

¢ ensure that any information being put into the public domain by Government agencies
about the referendums is factual and impartial;



e manage and respond to public inquiries, including media queries

e write the initial content for website, fact sheets, inserts into mail out so that public receive
accurate information about what the End of Life Choice Act does.

16. You are seeking funding for two of these FTEs, at a total of JYRGION over two financial years.
This has been from the amount originally sought at SWC to cover the full
FTE cost of all personnel.

$1.8m for programme and contract management

17. This is to ensure adequate resourcing for Justice’s electoral work programme, including
management of the public information for the referendums, specialist procurement advice,
communications support, programme and contract management. EIRGI0]

18. Justice is also providing broader support for the election, including developing interagency
protocols on matters such as resourcing, emergency planning, and national security.
$4.659m for the Electoral Commission to deliver the EOLC Act referendum

19. Although much of the infrastructure for the EOLC Act referendum can be leveraged from the
cannabis referendum, the Commission requires funding for additional staff and larger voting
spaces, to reflect the additional time voters will spend voting.

20. There are also marginal costs of including references to a second referendum in the
Commission’s enrolment and ‘get out the vote’ publicity campaign.

Summary of funding

21. Funding is sought over the current and next financial years, as shown in the table below.

Funding Sought ($m) 2019/20 2020/21 TOTAL
Justice 3.960 3.127 7.087
Electoral Commission 1.407 3.252 4.659

Comparator: costs for the flag referendum

22. As a comparison, the total cost for the two flag referendums, which were carried out by postal
vote in 2015 and 2016 was $21.8m. This was broken down as follows:

e Flag Consideration Panel members' fees/travel etc: $284,000
e Communications (public information etc.): $3.9 million

e Website/digital: $643,000

e Roadshow and other public meetings: $200,000

e Secretarial: $1.1 million

e Policy/advice etc: $330,000

e Delivery of first postal referendum: $9 million

e Delivery of second postal referendum: $6 million

e Admin: $109,000






Appendix 2: Summary of paper

Key messages

1.

The provision of public information is necessary for the referendums to produce a fair outcome, and
one that can be accepted by voters, even if the outcomes are not what they voted for.

It is important that any information being put into the public domain by Government agencies,
particularly at election time, is and is perceived to be factual and impartial.

Justice will develop the content of the public information materials for both referendums, in conjunction
with Health. All materials will be strictly factual and will not provide opinion or commentary. The
materials will focus on explaining what the exposure draft cannabis Bill and the End of Life Choice Act
(“the Act”) do.

You propose that the information materials prepared for the EOLC referendum will be separate from
those prepared for the cannabis referendum; for example, there will be separate information sheets to
provide a clear message about a single topic.

A “govt.nz” website will be created for the 2020 referendums to host information about both
referendums, but the specific content for each will be on separate pages.

The Electoral Commission will inform voters that the referendums are being held

6.

The Electoral Commission is an independent Crown entity, and its role is to conduct the general
election and any referendums held with the election. The Commission will let voters know:

¢ when the election and the referendums are being held
o what the referendum questions are, and how to enrol and vote in the referendums.

The Commission will run an enrolment campaign in around July 2020 and a ‘get out the vote’ campaign
a few weeks before polling day. It uses a mix of advertising across traditional and online media, direct
mailouts, and face-to-face meetings to spread these messages.

Justice would provide public information about both referendums

8.

You propose that Justice, in conjunction with Health, will develop public information materials that
outline the key features of the exposure draft cannabis Bill. This makes sense because Justice and
Health are developing the draft exposure Bill, which sets out the proposed cannabis regulatory regime.

A similar level of information is needed for the EOLC referendum. You propose that Justice prepare
this information, in consultation with Health, as the agency that will administer this Act. Both agencies
are familiar with the Act through their roles as advisors to the Justice Committee.

Information about the referendums must be unbiased and non-partisan

10. All materials will be strictly factual and explain what the cannabis Bill or the EOLC Act do. They will

not provide opinion, analysis or commentary.

11. The information materials will be available to all voters and the media and will help them to come to

their own views on any claims made about the cannabis Bill or the EOLC Act.



12. The information materials will be available on a dedicated website, and will include:

o the draft Bill, and detailed guide, or a copy of the EOLC Act

o one-page information sheet with a brief summary of the draft Bill or EOLC Act
o a four to five-page plain-language summary of key aspects of draft Bill or EOLC Act, and
o a list of simple questions and answers about the draft Bill or EOLC Act.

Information for each referendum will largely be kept separate

13. The two referendums are on quite separate topics and so you propose that the information materials
for each referendum are separate, to ensure clear messaging for voters; for example, separate
information sheets to provide a clear message about each topic.

14. A “govt.nz” website will be created for the 2020 referendums to host information about both
referendums, but the specific content for each will be on separate pages. Cost efficiencies can be
realised through hosting both sets of materials on a single website.

15. All information will be on a dedicated website; hard copy information sheets will also be available

16. A hard copy of the one-page information sheet will likely be included in the Electoral Commission’s
enrolment mailout (around July 2020) and in Easy Vote Packs issued in the two to three weeks before
the election. We have realised some cost efficiencies by using the Electoral Commission’s existing
communication channels

17. The proposed 0800 contact centre will direct voters towards the website where they can access more
detailed information about the referendum, or will post hard copy information materials to voters who
cannot access the website.

Publicity will let voters know where to find information

18. ‘Signposting’ publicity will let voters know how to access all the explanatory materials before casting
their referendum votes. This publicity will not contain information about, for example, the contents of
the draft exposure cannabis Bill or the EOLC Act, but simply signpost people towards the govt.nz
website.

19. Publicity will be placed across a range of media. Officials will work with expert media buyers to identify
the most appropriate mix of communication channels to maximise reach

Other sources of information about the regulation of cannabis

20. The Prime Minister’s Chief Science Advisor is producing a paper summarising the evidence base for
the broader proposition of the legalisation of cannabis, and the proposed regulatory model. This will
be a further source of information in the lead up to the referendum.

Protections against disinformation

21. Providing public information will make the facts about the draft cannabis Bill and End of Life Choice
Act readily available to voters and the media. The best way to combat mistruths is by making the facts
readily available. That is what the Ministry will seek to achieve. All public agencies are subject to State
Service Commission (SSC) guidelines on political neutrality. The (SSC) stipulates clear limitations on
the types of information that Government agencies can provide:



22.

23.

“All agency material must remain strictly impartial and factual. Restraint is required around
advertising and publicity that may create a perception of government funds being used for
party political purposes. In particular, advertising or communications that could be regarded
as encouraging voters to vote, or not vote, in a particular way are never acceptable.”

Will the Ministry of Justice monitor disinformation about cannabis bill or the EOLC Act?

The Ministry’s focus will be on providing credible, impartial information to the public. This will be strictly
factual and will not contain any opinion or commentary.

As is usual practice for any public information programme, the Ministry would scan the broader
discourse about the referendums. However, as public servants neither we, nor any other Ministry will
enter into any public debate or respond to public comments. It may be appropriate, in some
circumstances, for Ministers to respond publicly.

Existing rules and processes also aim to promote transparency and accuracy in advertising

24.

25.

26.

The promoter of any election advertisement is covered by existing rules, including the need to identify
themselves on the advert, and advertising expenditure limits. The Electoral Commission is also looking
to provide more information for voters about how to be alert to electoral misinformation and how to
check sources, in the lead up to the 2020 election.

The Advertising Standards Authority (ASA) considers complaints about the content of electoral
advertising in digital media, including social media and websites. In the period prior to an election, the
ASA fast-tracks complaints about election advertising.

The Broadcasting Standards Authority (BSA) provides standards for broadcasters. It determines
complaints about programmes on television, radio, and on-line and on-demand content, as well as
content that is live-streamed. It also receives complaints about all election programmes on television
or radio.

What about foreign interference through an orchestrated disinformation campaign?

27.

Justice and DPMC, in consultation with the GCSB, NZSIS and other relevant agencies, are updating
the existing, publicly available protocols for managing foreign state and cyber-security threats to the
election. The updated protocol will continue to reflect the constraints on public servants in respect of
the electoral process.
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Explanatory material attached

Subject Socialisation of Public Information Explanatory Materials

For " Approval " Review Comment " Action @® Noting

Purpose

1. The purpose of this memo is to provide an update on progress with the development of the
Public Information explanatory materials and to outline next steps.

Background

2. The Cabinet paper Provision of Public Information for the 2020 Referendums [CAB-19-MIN-
0624] committed to the preparation of a range of explanatory materials on the End of Life
Choice Act (Act) and the Cannabis Legislation and Control Bill (Bill). The material to be
provided as part of the Public Information Programme is:

e aone-page information sheet (brochure), which briefly summarises the draft Bill and Act;
e a four to five-page plain language summary of the key aspects of the Bill and Act;

e a list of simple questions and answers about the draft Bill and Act; and

e a technical ‘Guide to’ the Bill produced by the Cannabis Policy team.

3. Content for the explanatory materials has been drafted by the Public Information team, with
engagement and input from the Cannabis Policy team for the Bill and the Electoral and
Constitutional team for the Act, including corresponding General Managers within Policy
Group. The Ministry of Health has also been consulted. The Public Information team has
engaged with the Ministry’s Communications team for advice on use of plain language and
has engaged Write Limited to undertake a plain language review.

4. The materials have been written to reflect the need for content to be impartial, factual and
correct. Content mirrors the language of the Bill and the Act as closely as possible, while
aiming to be readable and use plain language as much as possible.

5. The below table describes the material and where it will be made available:

Material Availability Assumptions
One-page Mailed out with the Electoral | We expect the majority of
information sheet | Commission: voters to engage only with this

(in brochure format) document, which they will

e Enrolment update — Early receive directly

July




fBoiIrI both the Act and Available on the | As aresult, it has been written
referendum.govt.nz website to give people a high-level
Available to be posted through the understandllng .Of .the
0800 number proposed Bill in plain English.
Four to five-page | Available in hard copy alongside the | Some  voters may be
plain language | Bill and the Act in libraries, council | interested in additional
summaries offices, community centres (there | information. These
will only be limited hard copies of | documents would require
the Bill and Act to take away) voters to actively seek them
Available in hard copy alongside the out, elthter llay %O|ng tﬁ a
Bill and the Act at advanced voting tcr(])emmaL:-gl );va;ljacaéon oivr\: ef[ce)
places and voting places managed they bsit » 9 gt'
by the Electoral Commission website  or -requesting
more information from the
Available on the | 0800 number.
referendum.govt.nz website As a result, they have been
Available to be posted through the | written based on the
0800 number assumption that those who
Simple question | Available on the Eeek a(:]c_jltrllo?al Ilnfformatlon
and answer | referendum.govt.nz website ave a nign 'evel o .|.nterest
material _ and a higher .ablllty .to
Available to be posted through the | understand the information
0800 number provided.

The public will be able to request hard copies of the above material through the 0800-number
call centre service being stood up in early April.

We are working closely with the Electoral Commission to align the development and delivery
of public information about the General Election and the two referendums.

In developing the content of the referendum-related public information, we are mindful of the
fact that the Electoral Commission is an independent Crown Entity, and therefore
independent of government policy and Ministerial direction. Appendix A to this Memorandum
outlines the respective roles and responsibilities of the Ministry and the Electoral Commission
in relation to the explanatory material.

Design

9.

10.

Once the content of the explanatory material has been approved, Saatchi and Saatchi (our
contracted advertising agency) will design the layout of each of the documents. The design
of the documents will reflect the aesthetics of the sign-posting activity and website design.

Saatchi and Saatchi advise that we need to allow an additional 2 — 3 weeks for the brochure
design process.

Translation

11.

12.

The brochure will be translated in Te Reo Maori, New Zealand Sign Language and six other
commonly used languages (Samoan, Tongan, Simplified Chinese, Traditional Chinese,
Korean and Hindi). The long summary and question and answer material will also be made
available in Te Reo Méaori.

We have contracted NZTC International — The Translation Centre to prepare the translations.
This is the same service used by the Electoral Commission, which will ensure consistency
across translations, particularly for key terminology to be used.



13.

We have been advised that the translation services delivery will require 6-9 weeks to
complete.

14. We are currently considering making the ‘questions and answers’ material available in the
additional seven languages listed above following feedback from the Electoral Commission
that a number of these communities will appreciate additional translated content.

Accessibility

15. The brochure will be made available in a range of accessible formats including, New Zealand
Sign Language (video), large print, easy read, audio and braille. We are working with a range
of accessibility organisations suggested by the Office of Disability Issues to arrange
accessible formats. This follows the New Zealand Government Accessibility Charter, signed
by the Ministry, and accessibility guidelines provided by the Office of Disability Issues.

Printing

16. Upon completion of the design, translation and accessibility processes, the documents will
be sent to our print supplier for printing and distribution to NZ Post, for delivery with, and in
line, with the Electoral Commission’s distribution schedule.

Timing

17. The below table sets out the timings for the key steps in the design, translation, printing and
distribution of the documents.

18. A number of these steps will overlap, as we manage timings required for design, translations

and content review. The most critical steps are ensuring that the brochures are sent to the
printer by 22 April and delivered to NZ Post by 15 May.

Step Date

Content to Minister 9 March
2 Content to Cross Party Working Group (cannabis | 17 March

only)
3 Design and lay-out complete 16 March — 3 April
4 Final changes 7 =14 April
5 Translation 14 April — 22 May
6 Accessibility formatting 14 April — 22 May
7 Printing and distribution 22 April - ongoing




Appendix A: Preparation of explanatory material - respective roles of the Ministry and the
Electoral Commission

Is it appropriate for the Electoral Commission to approve / review the explanatory material
for the referendums?

1.

The Electoral Commission is an independent Crown Entity and therefore independent of
government policy and Ministerial direction.

As the draft Cannabis Legalisation and Control Bill is government policy it is inappropriate for
the Electoral Commission to have a view on the content of any explanatory material. Similarly,
for the End of Life Choice Act.

The Electoral Commission must be seen to be independent from Government. This ensures
New Zealanders have high levels of trust and confidence that elections and referendums are
administered impartially.

What is the Ministry of Justice’s role in relation to the explanatory material?

4.

The Ministry of Justice’s role is to prepare (in consultation with the Ministry of Health)
explanatory information about the proposed cannabis legislation and the End of Life Choice
Act and to make this information publicly available, i.e. on a government website.

All explanatory information will be strictly factual, unbiased and non-partisan. Explanatory
information will not provide opinion, analysis or commentary.

What is the Electoral Commission’s role in relation to the explanatory material?

6.
7.

The Electoral Commission is not involved with the development of the explanatory material.

The Ministry of Justice is, however, working closely with the Electoral Commission to
coordinate and align the delivery elements of the referendum public information programme
with the Electoral Commission’s General Election 2020 information and enrolment
programme. For example, summary sheet information about the referendums will be included
with the Electoral Commission’s enrolment update and EasyVote card mail-outs.

The Electoral Commission is responsible for conducting the referendums. This includes
informing voters that the referendums are being held, what the referendum questions are and
how to enrol and vote in the referendums.

Should the explanatory material be sent to the Electoral Commission for their information?

9.

As the Ministry of Justice and the Electoral Commission are coordinating delivery of public
information about the referendum, it would be appropriate for the Electoral Commission to be
sent the explanatory material for its information.









Performance updated on 1 May release of proposed
Cannabis Legalisation and Control Bill and refreshed
referendums website

Hon Andrew Little, Minister of Justice

8 May 2020

Purpose

1.

This Aide Memoire provides an update on the volume of media coverage and website traffic
following the proactive release of the proposed Cannabis Legalisation and Control Bill on 1 May.

Summary of release day activities

2.

The proposed Cannabis Legalisation and Control Bill was proactively released to the public on 1
May. The Electoral Programme Public Information team worked with the Cannabis Policy team to
provide your office with:

e Adraft media release

e A package of supporting materials for journalists

e  Questions and Answers

e A breakdown of the differences between this version of the Bill and the December version.

Your office released information to journalists under embargo at 10am, and the release went
public at 11am. A media release was published at beehive.govt.nz and the Bill was published at
referendums.govt.nz.

The refreshed referendums.govt.nz website also went live at 11am.The new site has a number of
enhancements to user experience features, a new ‘look and feel’ to align the website’s visual
elements with the rest of the public information programme, and a significant volume of new
content on both referendums. The content on the website reflects the content in the printed
explanatory materials (1-page brochure and 6-page summary booklet).

Other proactively released documents published on the website at 11am included the relevant
Cabinet paper, Summary of policies and Cabinet minute. These are available on the new
cannabis referendum resources section. An HTML version of the Bill was also produced and
published for added accessibility.

SEM (search engine marketing) activity also launched on 1 May, to help people looking for
referendum information via Google to find the official Government referendums website quickly
and easily.

Stakeholder communications were sent shortly after 11am, to advise key internal and external
stakeholders of the proactive release of the Cannabis Bill and revamped website.

The publication of the refreshed website also marked the official move from referendum.govt.nz
(singular) to referendums.govt.nz (plural). This shift was made to further reinforce that there are
two referendums being voted on at the 2020 General Election. (For more information about the
creative concept, refer to the Aide Memoire Referendum Public Information Programme status
update to Minister supplied to your office via email on 30 April). Note: The old referendum.govt.nz
website automatically redirects users to referendums.govt.nz.

Media response to the release of the Bill

9.

10.

The proposed Cannabis Legalisation and Control Bill was proactively released to the public on 1
May.

Between 1 May 2020 and 5 May 2020, there were over 100 news items that referred to the
release of the draft Cannabis Legislation and Control Bill and/or the upcoming referendum. The
below table shows the number of stories on each of the five days. In comparison, there were
approximately 80 news items relating to the 3 December 2019 release of the referendums
website and initial cannabis Bill over the same time period.

Anna Foley, General Manager, Electoral Programme



11. The news items relating to last week’s release appeared across a range of content types,

including:
News Sites Televised/Radio Media Blogs
Stuff.co.nz’'s homepage, RNZ'’s ‘top stories’ The Daily Blog
‘latest news headlines’ and
‘editor’s pick’ Newstalk ZB midday bulletin Kiwiblog
NZ Herald’s website Newshub at 6pm
hom_epage and premium One News
section
Newstalk ZB’s website Checkpoint
homepage and ‘latest news’ Rebuilding Paradise, Paul
The Spinoff home page and Henry
bulletin

12. The key themes in the media coverage included:
e  Public health focus of the proposed Bill
e Licensing and market allocation provisions
e The ability to generate revenue through taxation and levies.
Number of stories relating to 1 May release
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Summary of website performance

13. The referendums.govt.nz website saw a significant increase in traffic immediately following the
announcement at 11am. Interest spiked on Friday and we continued to see a higher than usual
number of users visiting the website across the weekend and on Monday. The table below shows
traffic to the site following the release on 1 May.

Users Page views Most visited page
Friday 1 May 6.967 12975 Cannabis Bill
’ ’ summary page

Anna Foley, General Manager, Electoral Programme



Saturday 2 May 2,848 5,132 sCuar:r:abls B;Il .

Sunday 3 May 1526 2,759 gjr::?:is B;Il .

Monday 4 May 1878 3746 Cannabis landing
’ ’ Eage

Total Cannabis Bill
12,479 23912 summary bade

14. The new site has seen a significant increase in web traffic, compared to the previous site. The
below table compares the performance of the 1 May release to the equivalent four-day period
following the 3 December release. This was the date the website was originally made public, in
line with the proactive release of the first draft of the Cannabis Legalisation and Control Bill. The
‘percentage change’ row compares the December data to the May data.

Users Page views Most visited page
3 December —
6 December 3,664 9,020 Homepage
1 May — Cannabis Bill
4 May 12,479 23,912 summary page
Percentage change 240.6% 165.1% N/A

15. To provide an idea of the scale of the traffic uplift, the chart below offers a breakdown of the
monthly user total for December through April compared to 1-4 May.

16. Between 3 December and 30 April, a total of 17,073 users visited the site (almost five months). In
contrast, more than 12,000 users have visited the new website in just a four-day period.

referendums.govt.nz monthly users
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Upcoming key milestones

17. The next two most important milestones for the Public Information Programme are 30 June and 6
July.

Anna Foley, General Manager, Electoral Programme



18.

19.

20.

By 30 June a range of resources will be made available on the referendums.govt.nz website in
accessible formats. The Public Information team is now working on a range of accessible resources
to ensure all eligible voters have the opportunity to be informed ahead of casting their vote.
Resources under development include information in formats including audio, braille, dyslexic-
friendly, Easy Read and large print. Translated information is also being developed in te reo Maori,
New Zealand Sign Language (NZSL) and six other languages. These materials will be published in
one update in late June. The Public Information team continues to seek technical input from the
Office of Disability Issues, the accessibility team at the Department of Internal Affairs and relevant
DPOs (disabled people’s organisations).

On 6 July the 10-week paid advertising portion of the Public Information Programme commences,
which aligns with the Electoral Commission’s campaign period. The start date aligns with the date
the Electoral Commission sends out Enrolment Update Packs to 3.5million enrolled voters. This
pack will include a 1-page brochure on each of the referendums.

The Public Information team is currently in the pre-production phase of campaign development and
is working to finalise detailed deliverables such as TV and radio scripts. These will follow a rigorous
feedback and approval process with Ministry of Justice leadership and subject matter experts within
the Ministry to ensure all messaging is factual and impartial. The Public Information team will
continue to provide updates to your office as this work progresses. Full production is scheduled to
begin on 25 May.

Anna Foley, General Manager, Electoral Programme



MEMORANDUM

To | Rajesh Chhana, Deputy Secretary, Policy

File Ref:

Cc Andrew Kibblewhite, Secretary for Justice 03062020_Accessible_Forma

Through  Anna Foley, General Manager Electoral Programme

ts_Signoff MEMO

Required by: 10/07/2020

From Graham Bethune, Public Information Manager Attachments:
Date 08 July 2020 None

Subject Referendums accessible resources — signoff

For ® Approval Review Comment ¢ Action € Noting

Purpose

1. This memo seeks your approval of five of the accessible resources for the Cannabis
referendum and End of Life Choice referendum. Approval for Easy Read will be sought

separately.

2. This memo also documents the approach taken to the development of the accessible
resources for the Cannabis referendum and End of Life Choice referendum to ensure these
resources meet the needs of their audiences without compromising impartiality or accuracy.

3. This memo also provides an update on the accessibility workstream, as outlined in the memo
Public Information explanatory material — formatting for accessibility approved on 8 April 2020

by email.

Recommendations

4, It is recommended that you:

4.1,

4.2.

4.3.

44.
4.5.

Note the approach and process for the development of both g
the Cannabis and End of Life Choice referendums accessible
formats covered in this memo

Note the statements from the providers, outlining the quality g/
assurance processes they have taken to ensure accuracy and
impartiality of the accessible materials

Approve the Cannabis referendum accessible formats @ / o

Approve the End of Life Choice accessible formats

Note we are developing additional print quality assurance m/
processes, including for accessible resources, and will seek
your approval on this work in due course.




Background

5.

The Cabinet paper Provision of Public Information for the 2020 Referendums [CAB-19-MIN-
0624] requires the public information explanatory materials to be made available in a wide
range of accessible formats, such as New Zealand Sign Language, braille and large print,
which are suitable for voters who are legally blind, have impaired vision or other accessible
information needs.

The Cabinet paper committed the Ministry to receiving technical advice from the Office of
Disability Issues and relevant disabled persons’ organisations to deliver these resources. We
received technical advice from the Office of Disability Issues, People First, Association of
Blind Citizens of New Zealand, Deaf Aotearoa, Deaf Radio, Blind Low Vision New Zealand
and Able.

In addition, the Ministry of Justice is a signatory of the Accessibility Charter, a commitment
by government to:

“ensure that our forms, correspondence, pamphlets, brochures and other means of
interacting with the public are available in a range of accessible formats including
electronic, New Zealand Sign Language, Easy Read, braille, large print, audio,
captioned and audio described videos, transcripts, and tools such as the Telephone
Information Service”.

To meet the Ministry’s commitments under the Charter, it is essential that disability
communities are able to access public information about the Cannabis Legalisation and
Control Bill and the End of Life Choice Act referendums in a way that meets their needs, so
that they can participate fully in the democratic process.

To address the requirements outlined above, the public information explanatory material will
be made available in a range of accessible formats, specifically:

Communities | Accessibility | Material Access Provider
format
All content available [referendum.govt.nz |In-house
on the website
E-readable  freferendum.govt.nz
website
Audio One-page information Recordings that are Blind Low
sheet (in brochure spoken readings of [Vision New
format) for both the  [the brochures, Zealand
Blind Act and Bill hosted on the
print disabled Telephone ,
community Information Service
Braille One-page information Braille translations of Blind Low
sheet (in brochure the two brochures, |Vision New
format) for both the javailable by request [Zealand
Act and Bill from Blind Low
Vision New Zealand.
Large Print One-page information |Available by request |Via
sheet (in brochure from our 0800 Advertising
number and hosted |Agency with
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format) for both the  |on the feedback
Act and Bill referendum.govt.nz |sought from
website. the
Association
of Blind
Citizens New
Zealand
Deaf New Zealand [One-page information Videos to be Deaf Radio
community Sign sheet (in brochure available on
Language format) for both the  YouTube and on the
Act and Bill referendum.govt.nz
website.
Intellectual Easy Read One-page information |Available by request [People First
disability / low sheet (in brochure from our 0800 (text
literacy format) for both the  jnumber and hosted [translation),
community Act and Bill on the \VWatermark
referendum.govt.nz ((illustrations)
website. and
Advertising
Agency
(layout only)
Dyslexic Dyslexic font One-page information |Available by request |[Via
community sheet (in brochure from our 0800 Advertising
format) for both the  jnumber and on the |Agency with
Act and Bill referendum.govt.nz [feedback
website. sought from
the Dyslexic
Foundation.
Note:
Feedback not
given.
10. Closed-captions will be applied to all television sign-posting activity to meet the needs of the
deaf community.
11. We also plan to contact relevant disabled persons’ organisations and other advocacy groups
to encourage them to publicise content to their communities.
12. The approach also aligns with the all-of-government accessibility guidelines provided by the

Office of Disability Issues and the New Zealand Government Accessibility Charter.

Key risks and mitigations

13.

There are two key risks — accuracy of accessible content and accuracy of printing. The
following paragraphs describe these risks and mitigations.

Accuracy of accessible content

14.

A number of the accessible formats require expertise that the Ministry does not hold
internally. For example, the Ministry does not have the expertise to produce materials in
braille. Where applicable, we have engaged independent third-party expertise to produce the
required materials. Where we do have the relevant expertise or ability to check the materials
ourselves, we have done so (for example, by listening to the audio recordings and reading



15.

16.

17.

the large print material). However, it is important to note we are unable to check the braille
material.

Where applicable, we have requested assurance statements from our providers that
demonstrate how they have met our delivery and quality assurance requirements, to produce
materials that are accurate and impartial. The statements cover both the end deliverable
produced and the process used to deliver the end deliverable.

As a consequence, the sign-off process for these formats has required assurance from the
relevant providers to certify the accuracy of the content. The quality assurance process used
by each contracted provider for each format is outlined below.

The materials that have been produced and are ready to be made publicly available are listed
below.

17.1. Audio — The programme engaged Blind Low Vision NZ to produce 2 x audio
recordings for New Zealanders who are blind or have low vision. The recordings are
spoken readings of the 2 x brochures produced for the Electoral Commission’s
enrolment update pack, one for each referendum. The audio recordings will be
published at referendums.govt.nz for voters to listen to. People will also be able to call
Blind Low Vision NZ’s Telephone Information Service (TIS) to find out more about the
referendums, e.g. phone TIS and then Dial 732 to listen to End of Life Choice
referendum information and Dial 733 for cannabis referendum information. Blind Low
Vision NZ (formerly the Blind Foundation) is an organisation that advocates for
accessible and inclusive communities. They have provided an assurance statement
which is included in Appendix A, which confirms the accuracy of the content and
outlines the quality assurance process followed. The programme team has listened
to both recordings in full.

17.2. Braille — The programme engaged Blind Low Vision NZ to produce 2 x pieces of
braille collateral. These are translations of the 2 x brochures produced for the Electoral
Commission’s enrolment update pack, one for each referendum. The content remains
unchanged. For New Zealanders with sight loss, information in braille means being
able to read anything a sighted person can read, enabling independence and equal
access to information. Blind Low Vision NZ has also provided an assurance statement
which is included in Appendix B. This confirms the accuracy of the content and
outlines the quality assurance process followed. The programme team is unable to
read or otherwise check the final material in braille.

17.3. Large Print — The 2 x English Large Print booklets are a direct reflection of the 2 x
brochures produced for the Electoral Commission’s enrolment update pack. The
words and ‘look and feel’ remain completely unchanged. What has changed is the
point size of the font, which requires more space; consequently, the content runs over
6 pages. This should be considered a layout change only, which was carried out by
the same Saatchi & Saatchi designer who designed the 2 x brochures. The
programme sought advice from the Association of Blind Citizens New Zealand on the
2 x booklets and feedback was provided and incorporated. The final content was
checked by the programme team.

17.4. New Zealand Sign Language — The 2 x brochures have been translated into 14 x
New Zealand Sign Language videos. This allows for the information to broken down
into accessible portions of information and is based on advice from Deaf Aotearoa.
Deaf Radio was used for the translation to ensure alignment with the Electoral
Commission’s New Zealand Sign Language translations. The ‘look and feel’ has been
applied to the videos to help viewers align this information with the sign-posting
campaign and the brochure they will receive in the Enrolment Update Pack. Deaf
Radio has also provided an assurance statement which is included in Appendix C.



17.5. Dyslexic-friendly — Like the Large Print booklets, the dyslexic-friendly content is a
direct reflection of the content in the 2 x brochures produced for the Electoral
Commission’s enrolment update packs. The key change is the use of a dyslexic-
friendly font which features a font weighted towards the bottom of each letter. This is
easier for people with dyslexia to read. The design was carried out by the same
Saatchi & Saatchi designer who designed the 2 x brochures. Our assurance
processes will ensure the weighted font is evenly and impartially applied across the
document. The programme supplied the content to the Dyslexia Foundation of New
Zealand and offered to incorporate any feedback the foundation may have. The
Foundation did not provide any feedback. The final content was checked by the
programme team.

Accuracy of printing

18.

19.

Please note that while all of the above materials have been produced, none of the materials
have yet been printed. In light of the recent brochure production process problem, we will
work with our providers to apply additional assurance processes to ensure accuracy of
printing and integrity of the final product. The production process providers are the creative
agency (Saatchi & Saatchi) and the printer (Excel).

We will work over the next week to confirm and document what these additional assurance
aspects will be. They will be informed by the lessons identified from the recent brochure
problem. These additional assurance processes will come to you for approval.

Other accessible resources are still under development

20.

Easy Read resources are still being produced. Approval for these resources will be sought
separately.

The importance of accessible resources

21.

22.

Making the accessible formats outlined above available as part of the referendums Public
Information Programme means the Ministry adheres to the Accessibility Charter. Advocacy
groups are likely to be supportive of the steps taken by the Ministry to achieve high
accessibility standards.

To mitigate the risk of the explanatory material not being considered sufficiently accessible,
we engaged with a range of disability organisations early in the process and provided final
files to the relevant disability organisations for comment. We also worked closely with
General Managers and the relevant policy teams to mitigate any risk of inaccuracy in the
content.

Next steps

23.

Subject to your approval we will:

23.1. Upload the accessible materials for the Cannabis referendum and End of Life Choice
referendum to referendums.govt.nz;

23.2. We will confirm the additional quality assurance processes for the printing of
translated brochures and seek your approval before any accessible brochures are
printed; and

23.3. Engage with the appropriate accessible audience community organisations about
providing hard copies of the resources to their communities, once printed.

Recipient/s to complete




Senior Responsible Owner Approval

Name

Signature

For noting

Name:

Signature:

Comments

: Rajesh Chhana

N A

Andtew Kibblewhite
7

{.j

™

7

/?//fbﬂ A/

Position:

Date:

Position:

Date:

Deputy Secretary, Policy
9 July 2020

Secretary for Justice and Chief
Executive Officer

r e / 7 {20

| have reviewed the resources and note the processes that have been used to ensure accuracy and

impartiality of the content including the assurance statements from the providers. | approve of the process
outlined in the memo to develop an enhanced quality assurance process for the printing process. | note the
comment at paragraph 17.5 regarding the need to check the dyslexic font during the printing process given
the nature of the font.



Appendix A — Audio

Frl 3/07/2020 10:26 AM
ST <O(2)(a)
Audio Statement

LR S9(2)(a)
Hi s9(2)(a)

Please find the completed statement for Audio and | do apologize again for the delay.

I ﬁqﬁ-.mrary and Studios Manager from Blind Low Vision NZ, certify that the MP3 audio Cannabis and End of Life Choice
referendum resources accurately reflect the Cannabis and End of Life Choice resources provided by the Minisiry of Justice. In making the
content accessible, we have not inadvertently created a perception of “editorialising” or of “promoting” one point of view over another. The
process we have followed to develop the audio files is based on these files being created in our studios on our audio production software and
made available through our Telephone Information Service (TIS) as well as provided directly to you as an MP3 file. Finally, | certify these
resources meet the needs of those New Zealand voters who expect to use them.

And lastly I'm happy to confirm the braille has now been despatched this morning and the audio on TIS is now live as of today as well.

Accessible Formats Facilitator
Blind Low Vision NZ

E]
M: 4 Maunsell Road Parnell Auckland 1052 Private Bag 99941 Newmarket Auckland 1149

*@ Blind
e‘ Low Vision NZ

Formerly Blind Foundation
Find out why we've changed our name

Privacy Disclaimer: This e-mall message (Including attachments, If any) Is Intended for the use of the individual or entity to which it is addressed and may contaln
information that is privileged, prop y: and confidential. if you are not the intended recipient, you are notified that any dissemination, distribution, or copy of this
communication is strictly prohibited. If you have recelved this communication in error, please notify the sender and erase this e-mail message immediately.




Appendix B - Braille

s9(2)(a)

From:
Sent: Monday, 29 June 2020 10:51 AM
To:EIRB)

Subject: RE: Referendums - assurance and copies for records

S9(2)(a) ]

As requested firstly for the Braille — | will need to speak with the Audio Producer to get the exact
process and | will email you the statement for Audio

1, I ccessible Formats Facilitator from Blind Low Vision NZ, certify that the Braille
Cannabis and End of Life Choice referendum resources accurately reflect the Cannabis and End of Life
Choice resources provided by the Ministry of Justice. In making the content accessible, we have not
inadvertently created a perception of “editorialising” or of “promoting” one point of view over another.
The process we have followed to develop the braille is based on firstly assigning these jobs to a Braille
Producer who then transcribes both referendums into braille. The braille is then proofread by touch by
one of our Braille Proofreaders and Copyholders who double check the braille is as per the print. Lastly
the braille is then returned to the Braille Producer to make any corrections if any and then the final
completed braille is passed onto our Post Production Team. There they emboss and collate all the
repeat copies (88) and then get all 88 packs (which includes both referendums) ready for

Despatch. Finally, | certify these resources meet the needs of those New Zealand voters who expect to
use them.

Also that’s no problem | will arrange for a copy of each referendum in braille to be despatch to yourself.

Cheers
s9(2)(a)

Accessible Formats Facilitator
Blind Low Vision NZ



























MEMORANDUM
To Rajesh Chhana, Deputy Secretary, Policy
Cc Andrew Kibblewhite, Secretary for Justice

Through  Anna Foley, General Manager Electoral Programme

From Graham Bethune, Public Information Manager

Date 08 July 2020

Subject Referendums translated brochure
For Approval O Review Comment O Action

Purpose

File Ref:
20200702_Accessible_Forma
ts_Signoff_MEMO '

Required by: 10/07/2020

Attachments:

7x translated EOLC
brochures for web

7x translated EOLC
brochures for print

7x translated Cannabis
brochures for web

7x translated Cannabis
brochures for print
Statement of Verification from
NZTC

O Noting

1. This memo outlines the quality assurance measures taken for the translation of the Cannabis
referendum and the End of Life Choice referendum brochures into seven languages.

2.  The memo seeks your approval of the translated Cannabis referendum and the End of Life
Choice referendum brochures in all seven languages so the translated information can be
made available on the www.referendums.govt.nz website. It notes that the translated material
will not be printed until additional quality assurance measures have been put in place for

printing process.

Recommendations

3. It is recommended that you:

3.1.  Note the approach and processes for the development of both \.y
the Cannabis referendum and the End of Life Choice
referendum translated brochures;

3.2. Note the Statement of Verification from the providers, O
confirming the translated brochures reflect the English v

brochures provided;

3.3.  Approve the Cannabis referendum translated brochures, @%
which have been translated into seven languages;




3.4. Approve the End of Life Choice Referendum translated ﬁ‘o
brochures, which have been translated into seven languages;

3.5. Note we are developing additional print quality assurance ‘9/
processes, including for translated brochures, and will seek
your approval on this work in due course; and

3.6. Note no translated material will be printed until additional O
quality assurance measures have been put in place for printing (/
processes.

Background
4, The Cabinet paper Provision of Public Information for the 2020 Referendums [CAB-19-MIN-

0624] requires the Ministry to translate the one-page information sheet (the brochure) for
each referendum into commonly used languages based on the 2013 Stats NZ total population
data: Te Reo Maori, Samoan, Tongan, Simplified and Traditional Chinese, Korean and Hindi.

Following advice from the Electoral Commission that many of these communities are eager
for information, the Electoral Programme team decided to also translate the 6-page Summary
documents into the same seven languages. This translation process is underway and your
approval for the translated Summary documents will be sought separately.

The Ministry undertook a procurement process to secure a translation provider to complete
this work. The New Zealand Translation Centre (NZTC) was identified as the most
appropriate provider as it also provides services to the Electoral Commission. Consistency in
translations across both organisations’ work was identified as key to ensure terms used by
both organisations were translated in the same way as this would provide a seamless voter
experience. A Government Model Contract (GMC) between the Ministry and NZTC was
signed on 20 March 2020.

Certain wording remains in English

7.

We have made deliberate decisions not to translate certain wording of the brochure. This is
to ensure the nuances of certain phrases are not lost, and to ensure voters were familiar with
the referendum questions as they would appear in the ballot paper. We did not translate the:
7.1.  referendums questions or possible answers;

7.2. End of Life Choice Act or the Cannabis Legalisation and Control Bill, or the
referendum topics; and

7.3.  name of the official website, i.e. www referendums.govi.nz.

Distribution of translated materials

8.

10.

The translated brochure, once approved, will be available on the www.referendums.govt.nz
website.

Once printed, the printed brochures will be available to members of the public who request
them when calling the 0800 service. We also expect to deliver a range of te reo Maori
resources to community stakeholders.

Because the brochure will be available on the website and in print, it had to be produced in
two different ways. For the website the text needs to be ordered left-to-right; for the printed
version the text is ordered to meet the folding requirements.



Key risks and mitigations

11.

There are two key risks — accuracy of translations and accuracy of printing. The following
paragraphs describe these risks and mitigations.

Accuracy of translations

12.

13.

14.

Without the ability to check the translated resources for accuracy and impartiality, we sought
assurance through the contract to ensure the final resources are fit for purpose and reflect
the impartiality and accuracy of the English resources already produced. These assurance
steps include:

1. A Pre-Translation Review (PTR) of the English brochure to identify any words or
phrases used which may be deemed challenging to translate into one or more of the
required languages.

2. Quality Assured Translation (QAT) process (Translation, Editing and Proofreading):

i.  Primary translations undertaken by a native professional translator of the target
language.

ii. Professional editing undertaken by a native English speaker, but fluent in the
target language (this person is different to the primary translator). This process
checks that the main native speaker translator has captured every nuance of the
source English text.

ii.  Final proofreading by the primary translator.

3. Desktop Publishing (DTP) process:

i.  Testing and confirming the translated brochures align with the contracted design
agency’s formatting requirements.

ii. Review of the document layout by an experienced multilingual designer.

ii.  Full post-layout proofing by a professional fluent in the target language (this
person is different from the multilingual designer).

iv.  NZTC International Sign-off of the formatted, translated brochure by in-house
multilingual editor.

4. NZTC International Sign-off process:

i.  Alltranslation changes approved by Sign-off editor.

ii.  Layout updates undertaken by experienced multilingual designer.

iii. NZTC International Sign-off by in-house multilingual designer and Chief Editor.

5. Community Review process:

i.  Following the QA translation process, NZTC International obtained feedback
from the seven target communities regarding the suitability of the original
messaging, as well as the effectiveness of the translation of this message.

ii. Layout/content updates undertaken by experienced multilingual designer and
editor.

iii.  Final NZTC International Sign-off by in-house Chief Editor.

To emphasise the importance of the translated resources meeting the same high standards
of accuracy and impartiality as the English versions, we requested the involvement and input
of senior management from NZTC. This occurred, including the involvement of NZTC'’s head
of quality assurance, As a result, an additional round of QA (in addition to step 5
above) was undertaken on all translation work undertaken by NZTC, before the final
brochures were provided to the Ministry.

To mitigate the accuracy of translation risk outlined above, we have received a Statement of
Verification from the translation provider. This Statement certifies that the translations reflect
the content and meaning of the provided English brochures, and that all the contracted quality

3



assurance measures designed to mitigate the risk of perceived issues relating to impartiality
or accuracy have been applied. The provided Statement of Verification is attached.

Accuracy of printing

15.

16.

Please note that while all of the above materials have been produced, none of the materials
have yet been printed. In light of the recent brochure production process problem, we will
work with our providers to apply additional assurance processes to ensure accuracy of
printing and integrity of the final product. The production process providers are the creative
agency (Saatchi’'s) and the printer (Excel).

We will work over the next week to confirm and document what these additional assurance
aspects will be. They will be informed by the lessons identified from the recent brochure
problem. These additional assurance processes will come to you for approval.

Next Steps

17.

Subject to your approval we will:

17.1. Upload the translated formats for the Cannabis referendum and the End of Life Choice
referendum to www.referendums.govinz

17.2. We will confirm the additional quality assurance processes for the printing of
translated brochures and seek your approval before any translated brochures are
printed.

Recipient/s to complete

Senior Responsible Owner Approval

Name: Rajesh Chhana Position: Deputy Secretary, Policy

Signature: % %‘ Date: 9 July 2020

For noting

Name: Aggdrew Kibblewhite{:,,»«*"””’\ ‘§ Position: g)e(g(r:itt?\g g;ﬁJClésrtice and Chief
Signature: 1&5@{/ \fif . W,J j Date: ¢ gi;z ; 20
Comments

| have viewed each of the translated brochures and note the verification certificate provided by the
translation service. | approve the approach in recommendation 3.5 that no printing will occur until the
enhanced quality assurance process has been finalised and provided to me for review and sign off
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A MEMBER OF
THE STRAKER GROUP

International

Statement of Verification
by New Zealand Translation Centre Ltd

Document Reference: JUS0072 Cannabis Brochure_v19.pdf & JUS0072 EOL Brochure_v12.pdf

Date of Verification: Monday, 06 July 2020
Source Language: English :
Target Language: Simplified Chinese, Traditional Chinese, Hindi, Korean, Maori,

Samoan, Tongan

Statement of Verification:

NZTC, hereby state that the documents related to the reference above have been translated by our
experienced and qualified professional translators, and that, in our best judgment, the translated
text truly reflects the content, and meaning of the original text and constitutes a correct and true
translation of the original document.

All of the agreed quality assurance (QA) steps as outlined in the NZTC agreement with MOJ have
been applied. This includes completion of the following QA steps:

Translation, Editing, Proofreading, Translator Layout Check, Translator Sign off, Community Review
and additional final Translator Sign-off.

The New Zealand Translation Centre Limited, while using its best endeavours to ensure accuracy
of this translation, does not accept any liability that may arise out of its verification of the
translation.

for NEW ZEALAND TRANSLATION CENTRE LTD

s9(2)(a)

Ph +64 4 384 5047 | sales@nztcinternational.com | Level 4, 4-7 Vivian Street | PO Box 27-312 | Wellington 6011, New Zealand | www.nztcinternational.com
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Katukuna e te Ture te kowhiringa ki te tangata rma te
whakamatemate ki te tono kia whakamatea ia.

1 pahitia e te Whare Paremata te End of Life Choice Act,
engari kaore and kia mana. Ka manate Ture ména ka’
neke atui te 50% o nga kaipoti iroto i te tApaetanga poti
kapoti‘Yes (Ae).

Ko wai te hunga ka dhei atu kia whakamatea ranei?
Kia zhei ai te tangata ki te tono kia whakamatea ia,; me"

matua { ia ki nga whakaritenga KATOA e whai ake. Ara:

me 18 tau, pakeke atu ranei"
‘me kainoho kirirarau tiituru nd Aotearoa

hetangata e pangia anae tétahi mate tuamatangi e
mate aiiairotoite 6 marama

henui, he kaha te roroku o te kaha'o tona tinana

kei te nui te pa mai o 'te mate e kore nei e taea te
whakamauru

ka taeate tuki whakataunga'i runga i te mohio md te
whakamate.

K3ore e hei atu te tangata kia whakamatea ia ména ko
te plitake ka tukuna e ia kei te pangia e tétahi raruraru
hinengaro, mate hinengaro ranei, he momo hauitanga
ranei tona, kua tino kaumatuatia ranei.

Mén3 ka neke atu i te 50% nga tAngata i poti ‘Yes (Be)’ i
roto i te tipaetanga p&ti, ka mana te End of Life Choice
Bct hei te 12 marama mai i te ra i panuitia ai nga poti
whakamutunga.

Meéna ka neke atu i te 50% ngi tangata i p6ti ‘No (Kao)’ i
roto i te tApaetanga péti, kua kore e mana te End of Life
Choice Act.

A ;
Brochure_v1z MADIndd 2

Traroite Ture, kataeaete tangata te whakatau i runga i
te mohio mé te Awhina ki te whakamate i te tangata ména

ka taea eia énei mea KATOA:
kei te marama ki:nga mShiohio mé6 te awhina ki te
whakamate
‘ka maumahara ki nga mohiohio m& te awhina'ki te
‘whakamate kia taea ai he whakatau
te whakamabhi, te whiriwhiri rénei i nga mashichio md te
awhina ki te whakamate ina tuku ana i tana whakatau
te whakaputa i tana'whakatau:

Me whakapau kaha te rata kia matua méhio iana

te tiiroro ake tana whakatau kia Awhinatia iaki te
whakamateiaia.

Ki te whakapae te rata, te néhi ranei, ahakoa te w3, keite
pé&hia te tangata md tona whakatau, me mitua aukati te
whakahaere.

E kore rawa e whakaaetia tétahi matanga hauora ki te
tiitohu ki te tangata kia whai whakaaro ki te whakamate i
aiainatukuana i nga ratonga hauora ki aia.

Ae —ka pataitia and ngi kaipsti ména kei te tautoko
rataui te Pire Cannabis Legalisation and Control.
Mb tétahi tirohanga whanui o te Pire:

« tirohia referendums.govt.nz

» tirohia ranei to Moki Réhita.

Te tono i te Zwhina ki te whakamate

Ka timata'te whakahaere o te awhina ki te whakamate ma
te pataiatetangataitdnarata.

Te whiriwhiri ko wai ka ahei atu

. Me m&tua whakaae te rata o te tangata me tétahirata

motuhake kei te ii te tangata ki ngd whakaritenga katoa,

-3, ka taea te tulcu'whakataunga i runga i te mohio mé te.

ﬁwwwmgmum.

Meén3 kei te maharahara tétahi o nga rata Kite ﬁmnﬁ i
taua whakatau, me tatari e tétahi rata mate hinengaro te

‘ tangata. Mén3 kaore te tangatai te dheiatu, kdoreiae

shei ana kia awhinatia Ha. te whakamate.
Te tipakoite Enmbmm me te wi
Ména e shei ana te tangata, ka Woirpdw eiate ESBQP te

‘73 me te wa mb te whiwhiingd H.obmow.

‘Te whakahaere i te rongoa whakamate

Ite w3 i kdwhiria e te tangata kia whiwhiia i te rongo3,

“me m3tua pitai te rata; néhi rinei mén3 kei te highia

tonu ia ki te whiwhi i te rongoa.

Ki te hiahia tonu ia; ka tukuna te rongoa e te Hwﬁr te bm_up .
ranei. Me noho watea mai te rata, néhiranei ki te tangata -
kia mate r3 and ia. ;

Ki te huria e ia 6na whakaaro, me matua whakawatea mai

te rongoa.

Ka tuku ténei pukaiti i tétahi tirohanga whanui o te End
of Life Choice Act 2019. Ka kitea e koe nga tiimomo
mohiohio atu and i referendums.govt.nz.

Ka taea te waea and ki 0800 36 76 56 ka tono kia mérahia
atunga méhiohio ki akoe:

26062020 12:37:10 pm
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Ka gheite ﬁmbwwﬁm iraroite Pirekite whai me te

whakapeto i te rauhea i nga huatanga whaiti.

Ka shei te tangata 20, vmnnmrm aturaneite:

+ hoko atu ki te 14 karamu o nga rauhea maroke (tona
Orite ranei) iia ra anake mai i ngd toa whai rathana
-uru ki nga wahi SWB raihana e hokona ana; e
Swm.wwvmﬁom anate rauhea

whakapeto i te rauheai tétahi S&E ﬁcﬁmﬁmnr tétahi
wahi whai H.murmbw ranei

whakatipu atu ki te 2 nga tipu, 3, € 4 nga tipu'ite
mdrahi md ja whare
tuari atu ki te 14 karamu o nga rauhea maroke (t5na

Orite rinei) me tétahi atu ﬁwﬁmmﬂm 20 tau te pakeke,
neke atu ranei.

Men3 ka neke atu i te 50% ng3 tangata ka pti “Yes (Ae)
irotoite tApaetanga poti, eharai te meaka whakaaetia

te whakamahinga parekareka i te ranheairaroite
ture i taua wa tonw. I muri i te potitanga, ka taea e te
Kawanatanga i pStihiate whakauru i t&tahi Pire ki te

o ‘Whare Paremata e whakaturehia, e whakahaerehia aj te
rauhea. Kei roto i ténei whakahaere ko te whai wahi o te

iwi whanui ki te whakaputa i'5 ratau whakaaro, huatau

| hoki me pehea e mahi ai te ture.

. M&éna ka neke atu i te 50% ngi tangata ka poti ‘No (Kao)’

_irotoitetapaetanga poti, ka noho kore mana tonu te
. rauhea whakaparekareka, e ai ki te ture onaianei.

Kaore he panga ki te rauhea rongoa me te kéaka na

te otinga o te tApaetanga poti. Ka whakaaetia tonu te
. whakamabhi i nga rongoa d-rauhea ménai ka tiitohua e

. tEtahirata, &, ka whakaaetia tonu te kdaka.

e xmsm:wﬂzmmc?,ﬂmmam

JUSONT2 Cannabls Bmchure_viy MAGQUndd 2

Ko t3 te Pire he whakaiti i nga SrmeBmbmﬂwﬁmm ka

_putaiterauheakinga ﬁwbmmﬁm“ nga Srmbmcu nga hapori

hoki m3 te:

+ whakawatea maiite sheiatu ki te amEpmm efianakinga
- whakaritenga kounga, kaha hoki

whakakore i nga Srm.w»nmﬁoumm kore mana o ﬁm rauhea

hapaiite mohio ki ngd méreahauora e pa ana _a te
whakapeto rauhea

aukatiite dhei atu a te'taiohi ki te rauhea
whakawhaiti i te kitea tiimatanuitia o te rauhea

whakarite ka mau nga whakatiipato ki nga tikai me te
w3a ka hokona mai

whakapai ake i te hei atu ki nga ratonga hauoramete

papori, me &tahi atu momo tautoko ma ngi whinau

whalkarite kia tika te urupare ki tétahi ﬁmerpﬁwbmw

o te ture.-

Ae —ka pataitia ané ngi kaipsti mén3 kei te tautoko
ratauite End of Life Choice Act 2019.

M35 tétahi tirohanga o ténei Ture:
« tirohia referendums.govt.nz
+ tirohia ranei t6 Mokt Réhita.

Ka whakahaerehia e te Pire ka péhea te whakanao me te
whakarato i te rauhea ma3 te:

-» whakawha3itiiterahingao umm rauhea Wum amurmbwﬂm e

hokona ana

whakahaereite kaha me umm kai o roto o nga mepmm
me nga hua rauhea kua raihanatia

uta'i tétahi tike motuhake ("excise tax") ina takaihia, ,
tapaina hoki tétahi hua kia hokona atu

~whakatiii tétahi piinaha tuku raihana e herea ana nga
pakihi d-rauhea katoa ki te whairaihana
whakarite i ngd wahi me ngi haora tanhokohoko md

ngd wahi e hokona ana ngi rauhea, e whakapetoaana
ranei, me te kdrerorero tahi me nga hapori paetata

araiinga tangata maiite hoko ki uta ¢ te rauhea me te
whakaae ko nga pakihi whai raihana mbmrm ka aheikite
hoko kakano rauhea ki uta

wehe'i nga pakihi kua whiwhi raihana ki te whakatipu
rauhea me te whakanao hua rauhea maiing3 pakihi
whai rajihana e hokona wbw. e whakapetoaana

te rauhea.

He tirohanga whanui ténei pukaiti mé te Pire Cannabis
Legalisation and Control e marchitia ana. Ka kitea e koe
ngi tiimomo méhiohio atu and i referendums.govt.nz

Kataea te waea'and ki 0800 36 76 56 ka tono kia mérahia
atunga méhiohio ki a koe.
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Ole Tulafono Tau Faacfiolea mwmnmmm ai‘ona umia ma

ulaina e tagata Bwﬂnmbw ini tulagafaatapulaa.

O le'amafai e le tagataua atoa le 20 tausaga le matua pe sili
atuona: ;

+faatau ni lau mamago o le mariuana e oo atu i le 14 kalama
le mamafa (poo se mea tai tutusa) i le asc e tasi mai na‘c
faleoloa ualaisene

E:m&mmgym&mouomnwwmpmmnmoHoo mmw»wc vm Em w:Em
le marinana :

ulaina le mariuanaile m&m osetasipeise no».owaw ua uma
ona laisene

totd e oo atuile 2 ni analaau,; ae oo atuile 4 laanale aiga

oo atu ile 14 kalama le mamafa o laumamago o le
marinana e mafai ona la ulaina faatasi mase isi tagata ua
atoa le 20 tausaga le matua pe sili atu.

Afaj esilia ma'le 50% o tagata e palota mai ‘Yes‘ (Ioe) i le
sailia'o se finagalo o leatunuiy, e 18 talia faaletulafono ailoa
ilealava taimi le faaaogaina o le mariuana Pe a mavaele
faigapalota, e mafai e le Malo o le a iai ona latou faailoa atu
le Tulafono Tau Faaof ile Palemene lea o le a faatulafono ai
ma faatonutonu le fasaogaina o le marinana: O lenei faiga
o le 2 acfia aima le avanoa mo tagata lautele e faasoca ai o
latou finagalo pe o le a faapefea ona aog3 le tulafono.

- Afaiesiliamale'’50% o tagata e palota mai “No* (Leai) i
le sailia o se finagalo o le atunuuy, ona tumau pea lea ona
solitulafono le faaaogiina o le mariuana o se mea e faafiafia
ai, e pei onaiai i le tulafono'i le taimi nei.

O'le aleai se aafiaga o mariuana o loo faaaogi i togafitiga

faafoma‘i ma le laau mariuana (hemp) ile iuga ole palota

mo le sailia o finagalo o'le atunuw: O le a faataga peale

faaaogaina o marinana mo togafitiga faafoma‘i pe afai

e faatonu mai e se foma‘i, ma o le a faaauau foi ona talia
faaletulafono le laau o le mariuana.

szNmm_m:m mo<m33ma ‘

O le faamoemoe o le Tulafono Tau Faaofi inaia faaitiitia
le afaina ai'o tagata taitoatasi, o aiga ma aficagaonacle
faaaogiina 0'le mariuana e alaile:

» saunia o se avanoa e maua ai marinana ua faatulafonoina
va ausiale tulagalelei male malosi manaomia

taofia le auina mai o mariuana e 18 faatulafonoina

faailoa o lamatiaga ole soifua maloloina ona o le faaaoga
o le mariuana

faasd o tupulaga talavou mai le mauaina o mariuana

aua le soonafaaalialia mai marinana i lumaile lautele

tatau onatusi ni lapataiga tau soifua maloloinailugao
pusa o loo fafao ai mariuana'ma faailoafoiile taimie
faatau ai

faaleleiale'mauaina o auaunaga tau soifua maloloina'ma
aga fesootai, ma isi ituaiga o fesoasoani mo aiga

faamautinoa e amiotonu le auala e tali atu ai pe'a solia
le tulafono.

Ioe — o le a fesiliga foi tagata palota; pe latou'te Hmmoywmogm
le End of Life Choice Act 2019.

Mo se aotelega o lenei Tulafono:

+ tagai i le referendums.govt.nz

" siaki law Enrolment Pack.

O le afaatulafonoina e le Tulafono Tau Faaof le auala e
gaosi ai ma sapalai le marinana ¢ alaile:

- faatapulaa ole aofaiga atoa o marjuana e laisene mo Hm
-faatauina atu

faatonutonuina ¢ le malosi ma mea o looiaiitotonu o
mariuana ua laiseneina faapea ma isi mea ua gaosi mai
le mariuana
»totogi o le lafoga faapitoa (excise tax) pe'a oo'ina fafac
oloana gaosi mai mariuana ma tuu i ai faailogamole
“faatau atu

faatulaga o se faiga e laisene ai i lalo o le vaega e tatau
ona laisene ai pisinisi uma o mea tau marinvana

“aiaia faaletulafono o nofoaga ma itula faigaluega
mo nofoaga e faatau maula ai le marinana; e alaise
“faatalanoaga e faia faatasi ma pitonuu

faasa o tagata onala‘l mai marivana mai isi atunuiiae
faataga na o pisinisi 1a iai laisene latou te mwmﬁmn atu'i
atunuu i fafo fatulaau mariuana

faseseese o pisinisi ua laisene latou te totdina mariuana
ma gaosi mea e fai mai mariuana, ia ese mai pisinisi ua
laisene latou te saunia nofoaga'e mafai ona faatau atu ma
ula ai le mariuana.

Oloo avatu i lenei tamaitusi se aotelega o le Cannabis
Legalisation and Control Bill. E tele nisi mmmb»&mmm e B.mmmp
ona e maua i le referendums.govt.nz. :

E mafai foi onaeviliile 080036 76 56 e te talosagaiaie
lafo atu i lan pusameli faamatalaga mo oe.

* — 1USG072 Cannabis rochure_y19 SAM.ndd 2
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O lenei Tulafono e avatu ai ile tagataua aafia i se‘gasegase
‘tigaina ua siliga se togafitiga, se flifiliga na te faatalosagainaai
se fesoasoani e faamuta ai lona'soifua:

Ua pasia e le Palemene le End of Life Choice Act, as oleae lei
- faamamaluina. E faato‘d faamamaluina le Tulafono pe afai e
silia male 50% o tagata palotaolea v&oﬂm Yes* (Ioe) ile sailia
o se finagalo o Hm atunuu.

O aioleaagavaa e maua se fesoasoani e faamutaai
lona'soifua?

O mea UMA nei e tatau ona ausiae se tagata ina ia mafai ai
ona talosaga mo se fesoasoani e faamuta ai lona soifua. E tatau
oilatou:
+uaatoale18 tausagale matuapesili atu
o se tagata sitiseni pe nofomau i Niu Sila
ua matud tigaina i'se'gasegase ua mEmm se togafitigamae
foliga mai e uma ailona soifua i totonu o le 6 masina

ntmEmnommemmvwﬁwn vmm obmm..mEHmbHomw
o lonatino :

o 160 fesagai ma se mafatiagana lé mafai ona ﬂmnwrm maualé
mafai ona'toe te‘a

o'loo sagatonulelei le mafaufau e fai'ai'se mmemm
malamalama ina ia'maua se fesoasoani e faamiuta
ai lona soifua. :

Ole alé agavaa'se tagata mo le mauaina o se fesoasoani e
faamuta ai lona soifua, pe afai e na‘c le pau lana mafuaaga ona,
ua matui mafatia i tulaga faaletonu o le mafaufau poo ma‘i ole
mafaufau, poo se isi lava mea ua 18 o atoatoa ai lona malosi, po
ua ooile tulaga ua pulapulaldgoto le soifua.

Efai e silia ma le 50% o tagata e palota mai ‘Yes‘ (Ioe) ile sailia
o se finagalo o le atunuu, ona faamamaluina loalea o le End

of Life Choice Act, pe a uma le 12 masina talu mai le aso na
faasilasila ai palota faaiu.

Efai e silia ma le 50% o tagata e palota mai ‘No* (Leai) i le sailia
o se finagalo o le atunuu, o le alé faamamaluinaloale End of
Life Choice Act.
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I lalo'ole Tulafono, o le tagata o loo sagatonu lelei le mafaufau
e faiai se faainga malamalama ina ia maua se fesoasoani e
faamuta ai lona soifua, pe afai' e mafai ona ia faia'mea UMA nei:

+ ‘e malamalamai faamatalaga'e mmwnwnwﬁ ile fesoasoani e

faamuta aile soifua

e manatua mmwupmﬁ&mmm e mmmnmnmc ile mmmowmowup e mmwupﬁm ai

le soifua ina ia mafai ai ona fai lana faainga
‘e faaaog3 pe fefulifulisa‘i le mafaufau i faamatalagae
faatatauile mmmommowbu e faamuta aile momcm peafaia

lana faaiuga

e faamatala manino mai lana faaiuga:

E tatauile fomai ona ia faia le mea silisili e faamautinoa ai, o le

- filifliga ale tagata mo se fesoasoani e faamuta ai Houm soifua, o

lanaia lava filifiliga faitoatasi.
Afaieiailava se taimi e manatu ai le foma‘i poo se tausi soifua,

"e iai se' mea poo se isi ua uunaia ai le tagata e faia lea faaiuga,

ua tatau loa ona latou tach lea fuafuaga:

. E 18 faatagaina se foma‘i na'te faatulai se manatu'inaia

mafaufaule tagatai se fesoasoani e faamuta ai lona soifua; i
le taimi na te saunia ai se auaunaga faalesoifiia maloloina mo
lena tagata.

Ioe — o le'a fesiliga foi tagata palota, pe latou te lagolagoina le
Cannabis Legalisation and Control Bill.

Mo se aotelega ole Tulafono Tau Faaoh ua faatii mai:
+ ‘tagaiile referendurns.govtnz -
siaki lau Enrolment Pack.

Faatalosagainaole fesoasoani e faamuta ai le soifua

E amatalavale faagasologaile mmwa&omwmw ole tagata
ilana foma'i.

Filifilia poo ai e agavaa
E tatau ona malilie faatasi le foma‘i a le tagata ma se isi foma‘i

 tutoatasi, 0 loo ausia e lea tagata agavaa uma, e acfia ai male

sagatonu lelei o lona mafaufau e fai ai se faaiuga malamalama
ina'ia maua se fesoasoani e faamuta ailona soifua.

Afai e iai se'tasi o foma‘i nei e18 0 mautinoaile agavaaole:
tagata e faiaai lea faaiuga, e moomia se foma‘i o le mafaufau na
te toe iloiloina lena tagata. Afai e 16 agavaa le tagata, e 16 mafai
foi ona ia maua se fesoasoani e faamuta ai lona soifua.

Filifilia o le auala‘e faatino ai ma le taimi

Afai e agavaa le tagata, e filifili e iale auala e faatino‘ai, le aso
ma le taimi e fai ai le vailaau.

Tuuina atu o le inumaga oona o le vailaau

Ile taimi lea ua filifili ai le tagata e avatu ia te'ia le vailaau, e
tatau ile foma‘i poo le tausi soifua, ona toe fesili i le tagata poo
tumau pea lana filifiliga e faaaoga le vailaau.

Afai ua flifili lava le tagata e avatu ia te iale vailaau, ona
faatino loalea e le foma‘i poo le tausi soifua: E tatau lava ona

‘iai iind le foma‘ poo se tausi mopmﬁm mmmnmmu male nmmmnm seia
06 ina maliu.

Bfaiua'suile mafaufaucle nmmmnmu ua tatau loa ona ‘aveese
le vailaau.

O loo avatu i lenei tamaitusi se moc&mmm o le End of Life Choice
Act 2019. E tele nisi mmmﬂﬁn&mmm e B&B ona e mauaile
referendums.govt.nz :

E mafai foi ona e vili i le 0800 36 76 56 e te talosaga iai e lafo
atu ilau pusameli faamatalaga mo ce.
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‘E fakangofua ‘e he lao fakaangaanga ni ke lava ke ma‘u ‘e

he kakai ha kanapisi mo nau faka‘onga‘i ka ord ai‘ahono’

fakangatangata:
Ko ha tokotaha ‘oku ta‘u’20 pe lahi m,w.m lava ke ne:

e fakatau rm kalame ‘e 14 ‘o ha kanapisi kuo ‘osi fakamomoa
(pe ko hame‘a tatau pe moia) ‘i he ‘aho mei he
fakatau‘anga ko ‘osi laiseni

hu ki ha feitu‘u kuo “osi laiseni ke nau fakatau mo
‘faka‘aonga‘i ai ‘a € kanapisi

faka‘aonga‘i ‘a e kanapisi 4 he feitu‘n kuo ‘osi laiseni pe'4
~ha feitu‘u fakafo‘itnitui

t5 ha fu‘u ‘akau ‘e 2 pea ke ‘oua ‘e laka hake Wm fu‘u‘akau ‘e
4‘ae‘api

vahevahe ha kanapisi mémoa (pe ko hano tatau) kalame ‘e
14 mo ha taha ‘oku tau 20 pe lahi ai.

Kapau ‘e laka hake he paseti ‘e 50 ‘a e tali “Yes (I0)’ ‘a e kakai

.~ 4heflifakah3loto ‘e ‘ikai ke fakalao ai pe ‘a hono ngaue‘aki
fiemalie mo tau‘atdina ‘o e kanapisi. Hili ‘a’e Fili Fakafofonga

Falealea, ‘e lava hu mai ‘a e pule‘anga hono hoko ‘o fakahi

ha lao fakaangaanga ki Falealea ke lao‘i mo pule‘i‘aki ‘a e

kanapisi. Ko e founga ia ‘e lava ai ke kau mai ‘a e kakai

‘omai ‘enau fakakaukau mo ha fokotu‘u ki hono fakahoko

‘o elao.

__"Kapau ‘e laka he péseti ‘e 50 ‘a e fili ‘No (‘Tkai)’ ‘a e kakai 4
_he fili fakah3loto, ko hono ngaue‘aki tau‘atiina ‘o e kanapisi
¢ ‘e kei maumaulao pe ia ‘o hangé koe lac ‘o e lolotonga ni.

‘E “ikai ke uesia ai ‘a hono faka‘aonga‘i fakafaito‘c ‘c e

kanapisi pea mo e hemi (hemp) ‘i he lolotonga ni. Ko hono

ngaue‘aki fakafaito‘o ‘o e kanapisi ‘e kei ngofua pe ia kapau
. ‘oku fakangofua ‘e ha toketa pea ‘oku kei ngofua pe foki mo
 ehemiia.

szNm&m:amo,\miim: ,

- ‘To = ‘e “eke ki he kakai fili pe te nau poupoui ‘aelaoEnd of

Ko e taumu‘a ‘o e lao fakaarigaanga ke fakasi‘isi‘i ‘ae

fakatuutamaki ki he kakai - fakafo‘ituitui, familimoe

kiinga pea mo e komiunit fold ‘aki ‘i hono:

+lava ke fakalac ‘a hono ma‘u ha kanapisi ‘oku ‘il pe ‘oku
sai pe ‘ikai (quality) pea mo hono malohi

- ta‘ofiaki ‘a hono taufetuku ta‘efakalao “ve wamvm,wm : ,
ke fakamahino ai ‘a € ngaahi fakatu‘utamaki ki he mo‘ui‘a
hono ngaue‘ald ‘o e kanapisi

“‘fakangatangata‘aki ‘ae hono ma‘u mo smmcm.&a e rm
to‘utupu ‘@ e kanapisi

asiholo‘itu‘a‘a WObo ngaue‘aki -

fakarigatangata“‘ae*
‘o'e kanapisi

fiema‘a ke ‘asi ha mmwﬁowmbmm ki hono ngaue‘aki (health
warnings) ‘i he kofukofu ‘oku fakatau ‘aki

fakalelei‘i ‘a e ngaue ‘oku fai ki he mo‘ui leleimo e t5‘onga
mo'‘ui ‘a e finau/famili

fakapapau‘i ‘oku fakapotopoto ha tu‘utu‘uni ke fakahoko 4
hano maumau‘i ‘o e lao.

Life Choice Act 2010.
‘Oku ‘oatu ‘a e fakaikiiki ki he Lao ni 4 he:
+ uepisaiti referendums.govt.nz

+ vakaii fakalelei ‘a e Fakahinohino ki he Fili ‘cku ‘oati1 4 he
meili (Enrolment Pack)

“E faitu‘utu‘uni ‘a e lac ki hono ngaohi mo taufetuku ‘o e
kanapisi ‘aki ha: ,
+ fakangatangata ‘a'e lahi ‘o e kanapisi ke fakatau atu

+ pule'i ‘a e malohi mo hono lahi ‘o e kanapisi kuo ‘osi
laiseni mo ha ngaahi koloa ‘oku ngaohi mei he kanapisi

" ke fokotun ha tukuhau makehe (excise tax) ‘1 hano ngaohi
‘o’ha kanapisi ‘o kofu pea tu‘naki atu ke fakatau

fokotuu ha mogmw ngaue ke lava ai ‘o laiseni‘aki ‘ae
ngaahi pisinisi kanapisi kotoa pe

fai tuutu‘uni ki he tu‘u‘anga moehouakeavaai‘a:
“e'ngaahi fakatau‘anga mo e feitu‘u‘oku faka‘aonga‘i

ai ‘a e kanapisi i ha femahino‘aki mo'e komiuniti ‘o e

feitu‘u ko ia i :

ta‘ofi ‘a hono hu mai mei tu‘apule‘anga ha kanapisi ka e

fakangofua pe ‘a e ngaahi pisinisi laiseni ke nau hu mai ha

tenga fakapulopula ‘

ke fakamavahevahe ‘ae ﬂmmwrp pisinisi ‘oku ~E.mmE ke
nau td mo ngaochi ‘a’'e kanapisi mei he bmmm_.n pisinisi ‘oku
laiseni ke nau fakatau atu mo hono ngaue‘aki.

‘Oku “oatu ‘i he tohi ni ‘a e to‘oto‘c me‘a lalahi pe ki he lao
fakaangaanga ko e Cannabis Legalisation and Control Bill.
‘E lava ke ke ma‘u ha tanaki atu ki he ngaahi fakamatalani i

he referendums.govt.nz.

‘E lava ke ke telefoni ki he 0800 36 76 56 ‘o kole ke meili‘
atu ha fakamatala ki he me‘a ni kiate koe.

ZRHIGI2 549 pm » ~
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s
‘Oku foaki ‘e he lao ni ki he kakai ‘oku nau puke ‘o teu
mate, ha faingamailie ke nau kole ke tokoni‘i kinautolu ke
nau mate. g

Na‘e'paasi‘e he Falealea ‘a e lao End of Life O_uommw Actka
‘oku te‘eki ai ke faka‘aonga. ‘E toki faka‘aonga‘i pe kapau
‘e laka hake he péseti ‘e 50 ‘a’'e'kau vili fakahaloto te nau tali
Yes SOV.
Kohai ‘e lava te nau .H.&S.moumm i‘a e founga tokoni‘i ha
taha ke mate? , i
‘E toki lava'ke fai ha kole ke fakahoko e founga ni kapauko e
tokotaha ko i4 ‘oku ne ma‘u KOTOA ‘a ¢ ngaahi me‘a'ni. Kuo
pauke:”
‘ta“u'18 pe toe lahi hake ai
ke sitiseni pe nofo fonua ‘i Nu‘usila
mo‘ua ‘i ha mahaki ‘oku mzhino ‘e mate mei ai kimu‘a pea
‘osi hamshina‘e’6
matu‘aki télalo mo fakautuutu ‘a e holo “a hono sino
felaaki mo e fu‘u faingata‘a‘ia lahi fau ‘o ‘ikai ke ne
kei malava
‘oku ne kei lava pe ‘o fakakaukau lelei mo ‘ilo pau ‘a-hono
tokoni‘i ia ke ne mate.

‘E ‘ikai lava ke tali ke tokoni‘i ha taha ke mate Wwvmc ko

e ‘uhinga pe te ne fakaha mai, ko ‘ene puke ‘i ha mahaki
faka‘atamai pe ‘oku 4 ai ha‘a ne faingata‘a‘ia (disability) pe
kuo fu‘u toulekeleka ‘aupito.

Kapau ‘e laka hake he p&seti ‘e 50 “a e tali ‘Yes‘ (‘o) ‘ae kakai
‘i he fili fakahiloto ‘e fakahoko mo faka‘aonga‘i ‘a e lao End
of Life Choice Act i he mahina ‘e 12 mei he ‘aho na‘e fakaha
ai‘aeola‘cefili

Kapau ‘e laka he péseti ‘e 50 ‘a'e Fili ‘No* (Tkai®) “a e kakai 4
he fili fakahaloto, ‘e ‘ikai leva ke faka‘aonga‘i ‘a e lao End of
Life Choice Act.

“Kuo pau ke fai

‘I'he lao ni, ko e tokotaha ‘oku ne kei lava pe ‘o fakakaukau

lelei mo ‘ilo pau ‘a hono tokoni‘ ia ke mate, kuo pau ke 4 ai

KOTOA ‘a e ngaahi me‘a ni:

+ mahino kiate ia ‘a e fakamatala9 ‘o-e tokoni4 hataha ke
mate

manatu‘i ‘a hono fakamatala‘i ‘o e tokoni‘ ha taha ke mate

<,

pea ne lava ai ke fai ha‘a ne tuutu‘uni

faka‘aongad mo fakauhinga¢ lelei ‘a e ngaahi
fakahinohino ki he tokonii ha taha ke mate ke
makatu‘unga ai ‘a hono loto pe ko ha‘a'ne tuutu‘uni

lava ke fakahoko ke 4lo mo mahino ‘a honoloto pe ko ‘ene
tu‘utu‘uni.

ai ‘e he toketd ‘a hono tukuingata ke fakapapau
ko eloto totonu ia ‘o e tokotaha ‘oku kole ke tokoni4 ia ke
lava“o mate.

Ka faifajiange pea pehé ‘e he toketd pe ko e neesi tauhi ‘oku
fakaloto‘i ‘e ha ni‘ihi ‘a e tokotaha mahaki ko ia, kuo pau'ke-
nau ta‘of ‘a e ngaue.

‘Oku tapui ki ha tokotaha ngaue tauhi mo‘ui lelei (health
practitioner) ke ne fokotu‘u atu ki ha'mahaki ‘oku ne faled
pe ‘oku totonu ke ne fakakaukau'i ‘a e founga tokoni‘i ha
taha ke mate."

‘Io ~ ‘e ‘eke ki he kakai fili pe te nau poupou‘i ‘a & lao
Cannabis Legalisation and Contro] Bill?

‘Oku ‘oatu ‘a e fakaikiiki ki he Laoni 4 he:
» uepisaiti referendums.govt.nz

« “vakai‘i fakalelei ‘a e Fakahinohino ki he Fili ‘oku ‘oatu ‘i he
meili (Enrolment Pack)

Ko ha kole ke fakahoko ha tokoni4 ha taha ke mate
‘Oku kamata‘ald ia ha kole ‘e he mahaki ki he toketa.

Ko hono vakai‘i pe ko ha taha ‘cku totonu ke lava ‘o

kau he kole

Kuo pau ke felotoi ‘a e toketa ‘a e mahaki pea mo ha toketa
tu‘u‘atd (independent) ko e tokotaha ni ‘cku hameiai‘ae
ngaahi faka‘ilonga kotoa ‘o kau ai ‘a ‘ene lava ‘o faitu‘utu‘uni
4 he ‘ilo pau fekau‘aki mo'e tokoni‘i ha taha ke mate.

‘Kapau ‘oku veiveiua ha taha ‘o e ongo toket3, ‘e lava ke

‘.

tukuange ki ha toketa t5‘onga mo‘ui (psychiatrist) kene
mpﬁm a'e mahaki. Kapau ‘oku ‘ikai ke lava ke kau ‘a e mahaki,
‘ikai ke lava ia ke tokoni‘ ia ke mate,

Ko hono fili‘ ‘a e founga ke fai‘aki pea mo e o taimi ke fai ai
Kapau ‘e lava ke kau ‘a e tokotaha ko i4, ‘e lavake ne fili‘ae
founga, ‘aho pea mo e taimi ke nau mme aonga‘i ai ‘a e faito‘o.
Ko hon¢ faka‘aonga‘i ‘o e faito‘o lahi fetunga ke hoko ai ‘a
‘ene mate

“Theaukihe H.BuB ke faka* oumm 1ai ‘a‘e faitoo, kuo pauke
toe ‘eke ‘e he toketa pe ko e neesi tauhi ki he tokotaha ni pe
‘oku ne kei loto ai pe ke ne ngaue‘aki ‘a e faito‘o;

Kapau ‘e loto ki ai, pea ‘oku ‘oange leva ki ai ‘e he toketa pe

‘’ko e neesi tauhi. Kuo pau ke ‘i ai ma‘u pe ‘a e neesitauhi pe

toketd mo e tokotaha mahaki kae‘oua kuo mate.

Kapau‘eliliu‘ae mmk&ﬁ&amﬂ 2 e mahalki, kuo pau ke ta om_ a
e faito‘o.

Ko e to‘c me‘a lalahi pe eni ‘c elao End of Life Choice Act
2019. ‘E ma‘u atu e ngaahi fakahinohino kehekehe ‘i he

referendums.govt.nz.

Pea ‘e lava ke ke telefoni 0800 36 76 56 ‘o kole ke meili4 atu
e ngaahi fakahinohino kiate koe.
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To

Cc

Through

From

Date

Subject

For

Purpose

10

MEMORANDUM

Rajesh Chhana, Deputy Secretary, Policy

File Ref:

Andrew Kibblewhite, Secretary for Justice 20200702_Accessible_Forma

ts_Signoff_ MEMO

Anna Foley, General Manager Electoral Programme  Required by: 28/07/2020

Graham Bethune, Public Information Manager

Attachments:

7x translated EOLC
Summaries for web

7x translated EOLC
Summaries for print

7x translated Cannabis

24 July 2020 Summaries for web

7x translated Cannabis
Summaries for print
Statement of Verification from
NZTC

Referendums translated summaries

Approval 0 Review Comment O Action O Noting

1. This memo outlines the quality assurance measures taken for the translation of the Cannabis
referendum and the End of Life Choice referendum summaries into seven languages.

2. The memo seeks your approval of the translated Cannabis referendum and the End of Life
Choice referendum summaries in all seven languages so that the translated information can
be made available on the www.referendums.govt.nz website. It notes that the translated
material will not be printed until additional quality assurance measures have been put in place
for the printing process.

Recommendations

3. It is recommended that you:

3.1.  Note the approach and processes for the development of both ,/
the Cannabis referendum and the End of Life Choice
referendum translated summaries;

3.2. Note the Statement of Verification from the providers, g,/
confirming the translated brochures reflect the English
summaries provided,;

f/”'”';:"\
3.3. Approve the Cannabis referendum translated summaries, QE/SJNO“

which have been translated into seven languages;




P

3.4. Approve the End of Life Choice Referendum translated \teslNem
summaries, which have been translated into seven languages; o

3.5. Note we are developing additional print quality assurance /’/
processes, including for translated brochures, and will provide
an update in due course; and
e
3.6. Note no translated material will be printed until additional
quality assurance measures have been put in place for printing
processes.
Background
4. The Cabinet paper Provision of Public Information for the 2020 Referendums [CAB-19-MIN-

0624] requires the Ministry to translate the one-page information sheet (the brochure) for
each referendum into commonly used languages based on the 2013 Stats NZ total population
data: te reo Maori, Samoan, Tongan, Simplified and Traditional Chinese, Korean and Hindi.
Approval for these brochure translations was received on 10 July 2020.

Following advice from the Electoral Commission that many of these communities are eager
for information, we decided to also translate the 6-page summary documents into the same
seven languages.

The Ministry undertook a procurement process to secure a translation provider to complete
this work. The New Zealand Translation Centre (NZTC) was identified as the most
appropriate provider as it also provides services to the Electoral Commission. Consistency in
translations across both organisations’ work was identified as key to ensure terms used by
both organisations were translated in the same way as this would provide a seamless voter
experience. A Government Model Contract (GMC) between the Ministry and NZTC was
signed on 20 March 2020.

Certain wording remains in English

7.

We have made deliberate decisions not to translate certain wording of the brochure. This is
to ensure the nuances of certain phrases are not lost, and to ensure voters were familiar with
the referendum questions as they would appear in the ballot paper. We did not translate the:
7.1.  referendums questions or possible answers;

7.2. End of Life Choice Act or the Cannabis Legalisation and Control Bill, or the
referendum topics; and

7.3.  name of the official website, i.e. www.referendums.govt.nz.

Distribution of translated materials

8.

10.

The translated summaries, once approved, will be available on the www.referendums.govi.nz
website, alongside the translated brochures.

Once printed, the printed summaries will be available to members of the public who request
them when calling the 0800 service.

As the summaries will be available both on the website and in print, they have had to be
produced in two different ways. For the website, the pages are formatted as A4s. For the
printed version, the A4 pages are formatted to meet the folding requirements.



Key risks and mitigations

1.

There are two key risks — accuracy of translations and accuracy of printing. The following
paragraphs describe these risks and mitigations.

Accuracy of translations

12.

13.

14.

Without the ability to check the translated resources for accuracy and impartiality, we sought
assurance through the contract to ensure the final resources are fit for purpose and reflect
the impartiality and accuracy of the English resources already produced. These assurance
steps include:

1. A Pre-Translation Review (PTR) of the English brochure to identify any words or
phrases used which may be deemed challenging to translate into one or more of the
required languages.

2. Quality Assured Translation (QAT) process (translation, editing and proofreading):

i Primary translations undertaken by a native professional translator of the target
language.

ii.  Professional editing undertaken by a native English speaker, but fluent in the
target language (this person is different to the primary translator). This process
checks that the main native speaker translator has captured every nuance of the
source English text.

iii.  Final proofreading by the primary translator.

3. Desktop Publishing (DTP) process:

i.  Testing and confirming the translated brochures align with the contracted design
agency’s formatting requirements.

ii.  Review of the document layout by an experienced multilingual designer.

ii.  Full post-layout proofing by a professional fluent in the target language (this
person is different from the multilingual designer).

iv.  NZTC International sign-off of the formatted, translated brochure by in-house
multilingual editor.

4. NZTC International Sign-off process:

i.  All translation changes approved by sign-off editor.

ii.  Layout updates undertaken by experienced multilingual designer.

ili. ~ NZTC International sign-off by in-house multilingual designer and Chief Editor.

5. Community Review process:

i.  Following the QA translation process, NZTC International obtained feedback
from the seven target communities regarding the suitability of the original
messaging, as well as the effectiveness of the translation of this message.

ii.  Layout/content updates undertaken by experienced multilingual designer and
editor.

iii.  Final NZTC International sign-off by in-house Chief Editor.

To emphasise the importance of the translated resources meeting the same high standards
of accuracy and impartiality as the English versions, we requested the involvement and input
of senior management from NZTC. This occurred and included the involvement of NZTC’s
head of quality assurance, Gikakall] As a result, an additional round of QA (in addition to step
5 above) was undertaken on all translation work undertaken by NZTC, before the final
brochures were provided to the Ministry.

To mitigate the accuracy of translation risk outlined above, we have received a Statement of
Verification from the translation provider. This Statement certifies that the translations refiect
the content and meaning of the provided English summaries, and that all the contracted

3



15.

quality assurance measures designed to mitigate the risk of perceived issues relating to
impartiality or accuracy have been applied. The provided Statement of Verification is
attached.

Ministry staff and Saatchi & Saatchi staff have performed a final check of the documents,
including all English content such as the questions and consistency of all design elements.

Accuracy of printing

16.

17.

Please note that, while all the above materials have been produced, none of the materials
have yet been printed. In light of the recent brochure production process problem, we will
work with our providers to apply additional assurance processes to ensure accuracy of
printing and integrity of the final product. The production process providers are the creative
agency (Saatchi & Saatchi) and the printer (Excel).

We are working to confirm and document what these additional assurance aspects will be.
They will be informed by the lessons identified from the recent brochure production process
problem. These additional assurance processes will come to you for approval.

Next Steps

18.

Subject to your approval we will:

18.1. Upload the summary document translated formats for the Cannabis referendum and
the End of Life Choice referendum to www.referendums.govt.nz

Recipient/s to complete

Senior Responsible Owner Approval

Signature: o

Name: Rajesh Chhana Position: Deputy Secretary, Policy

Date:

For noting

Name: ndirew Kibblewhite Position:

Secretary for Justice and Chief
Executive Officer

Signature: ’(,V t(/ Date: 2% \/’(/ k 19

Comments







Approval to proactively release documents

To Hon Kris Faafoi, Minister of Justice
From Kathy Brightwell, General Manager, Civil and Constitutional Policy
Date 15 October 2021

Subject Proactive release of Ministry documents relating to public information on the referendums

held alongside the 2020 General Election

Purpose

1.

This paper seeks your approval to publish various Ministry papers and reports concerning the Ministry’s
public information programme for the referendums on the draft Cannabis Legalisation and Control Bill
and the End of Life Choice Act. We are proposing to release these papers on the Ministry of Justice’s
website as soon as practically possible.

The purpose of this proactive release is to support academic research on the 2020 referendums
campaigns, and the government’s role in the provision of publicinformation for these referendums. The
Ministry has already had some expressions of interest from academics seeking information about the
information programme.

Although the proposed release relates to internal Ministry papers, we have applied the same
considerations to the release, and any redactions, as set out in the Government’s policy on proactive
release of Cabinet and related material [CO (18) 4].

Information to be released

4.

5.

We propose to proactively release 31 documents. These documents, which span the length of the
programme from initial set up to final evaluation, provide useful information on the development of the
referendum information programme, and the governance structures and procedures put in place to
ensure the programme provided factual and impartial information, in line with its Cabinet mandate.

A complete list of the documents we propose are proactively released is at Appendix 1.

Proposed redactions

6.

We recommend the following redactions, in accordance with the Official Information Act 1982.

Section 9(2)(a) - protect the privacy of natural persons.

7.

The names and contact details of junior staff have been withheld from all relevant documents.

Section 9(2)(f)(ii) — protect collective and individual Ministerial responsibility

8.

We recommend withholding changes to the funding for the public information programme in Document
1 that followed the Cabinet Social Wellbeing Committee and discussions with the Minister of Finance.



Section 9(2)(g)(i) - maintain effective conduct of public affairs through free and frank expression of opinions

9. We recommend withholding paragraph 8 of Document 1, which relates to staffing levels and potential
operational risks to the delivery of the Programme.

Section 9(2)(j) - enable a Minister of the Crown or any public service agency or organisation holding the
information to carry on, without prejudice or disadvantage, negotiations

10. We recommend withholding the cost breakdowns for the referendums from all relevant documents;
this information has commercial value and releasing it could affect future negotiations with commercial
providers of similar services.

11. The total funding sought and the figures for the referendum information programme and contract
management in Document 1 have previously been released as part of Estimates, and/or are included in
Vote Justice appropriation materials, so can be released.

12. Document 1 also includes a cost breakdown of the 2015 flag referendum. This information is already
publicly available as it was released by the Department of the Prime Minister and Cabinet in 2016.

Further points to note

13. Documents 13 and 18 discuss the use of Facebook and other social media channels to signpost the Public
Information Programme, and the final decision to not use Facebook. This may attract some public
comment.

Timing

14. We recommend the documents of this proactive release be made available as soon as is practicable.

15. The Justice Select Committee is currently conducting an Inquiry into the 2020 General Election and
referendums. It is in the process of hearing oral submissions. Justice and Electoral Commission officials
are acting as advisors to the Inquiry, and we are preparing a summary of Submissions which we expect
will be provided to the Committee in late September 2021.

16. Several of the submissions discuss the public information that was available for the 2020 referendums.
The information in the documents we propose to release, and in particular the three independent
evaluation reports, could help support the Committee’s consideration of these submissions.

Publication details

17. The proposed publication details are set out in Appendix 2.



Recommendations

18. We recommend that you:

1. Note that there has been interest from academics and researchers in
understanding how the public information programme for the 2020
referendums was developed; and

2. Approve publication of the documents in Annex 1 of this Memo on the
Ministry’s website as soon as practicable

Kathy Brightwell
General Manager, Civil & Constitutional Policy

APPROVED SEEN NOT AGREED

Hon Kris Faafoi
Minister of Justice

Date [/ /

Attachments:

e Draft pack for publication

YES /NO



Appendix 1 — documents proposed for proactive release

No. | Document Comments
1| AM: Provision of public information | We recommend withholding some information as it is likely it would, if
for the 2020 referendums requested under the Official Information Act 1982, be withheld under
. . section 9(2)(g)(i), to protect the provision of free and frank opinions
Minist f Just
nistry ot Justice and section 9(2)(f)(ii), protect collective and individual Ministerial
25 November 2019 responsibility, and section 9(2)(j), to enable a Minister of the Crown or
any public service agency or organisation holding the information to
carry on, without prejudice or disadvantage, negotiations.
No public interest has been identified that would outweigh the reasons
for withholding it.
2 | Memorandum: Electoral Programme | We recommend releasing this information in full.
- Public Information Programme
Strategy
Ministry of Justice
9 March 2020
3 | Public Information Programme We recommend withholding some information in accordance with
Strategy section 9(2)(a) of the OIA, to protect the privacy of natural persons.
Ministry of Justice No public interest has been identified that would outweigh the reasons
9 March 2020 for withholding it.
4 | Memorandum: Socialisation of Public | Some information has been withheld in accordance with section 9(2)(a)
Information Explanatory Materials of the OIA, to protect the privacy of natural persons.
Ministry of Justice No public interest has been identified that would outweigh the reasons
3 March 2020 for withholding it.
5| Memorandum: Approval of ‘Guide to’ | We recommend releasing this information in full.
the proposed Cannabis Legalisation
and Control Bill
Ministry of Justice
3 March 2020
6 | AM: Performance updated on 1 May |We recommend releasing this information in full.
release of proposed Cannabis
Legalisation and Control Bill and
refreshed referendums website
Ministry of Justice
8 May 2020
7 | Memorandum: Referendums Some information has been withheld in accordance with section 9(2)(a)
accessible resources — signoff of the OIA, to protect the privacy of natural persons.
Ministry of Justice No public interest has been identified that would outweigh the reasons
8 July 2020 for withholding it.
8 | Memorandum: Referendums Easy We recommend releasing this information in full.

Read accessible resources
Ministry of Justice

13 August 2020




No.

Document

Comments

9 | Memorandum: Referendums We recommend withholding some information in accordance with
translated brochure section 9(2)(a) of the OIA, to protect the privacy of natural persons.
Ministry of Justice No public interest has been identified that would outweigh the reasons
8 July 2020 for withholding it.

10| Memorandum: Referendums We recommend withholding some information in accordance with
translated summaries section 9(2)(a) of the OIA, to protect the privacy of natural persons.
Ministry of Justice No public interest has been identified that would outweigh the reasons
24 July 2020 for withholding it.
11 | Memorandum: Public Information We recommend releasing this information in full.
Programme Concept Testing
Recommendation
Ministry of Justice
21 February 2020
12 | Public Information Programme — We recommend withholding some information in accordance with
concept testing recommendation section 9(2)(a) of the OIA, to protect the privacy of natural persons; and
Ministry of Justice section 9(2)(]), t? e'nable l'\/l'ln'lster's and publ'lc sgrwce agencies to
engage in negotiation activities without prejudice.
21 Feb 2020
ebruary No public interest has been identified that would outweigh the reasons
for withholding it.
13 | Memorandum: Use of social media to | We recommend releasing this information in full.
signpost the public information
programme for the 2020
referendums
Ministry of Justice
10 March 2020
14 | Memorandum: Topic-specific We recommend releasing this information in full.
messaging for referendums public
information campaign
Ministry of Justice
20 March 2020
15| AM: Public information programme | We recommend releasing this information in full.
for the 2020 referendums: Visual
elements and messaging
Ministry of Justice
30 March 2020
16 | Memorandum: Approval of public We recommend releasing this information in full.

information programme creative
development

Ministry of Justice

26 May 2020




No.

Document

Comments

17

Referendums 2020 — Signposting
activity for approval

Saatchi & Saatchi
26 May 2020

We recommend releasing this information in full.

18

Memorandum: Referendums Social
Media Approach

Ministry of Justice

3 June 2020

We recommend withholding some information in accordance with
section 9(2)(a) of the OIA, to protect the privacy of natural persons; and
section 9(2)(j), to enable Ministers and public service agencies to
engage in negotiation activities without prejudice.

No public interest has been identified that would outweigh the reasons
for withholding it.

19

Memorandum: Public information
programme — Media strategy risk
management

Ministry of Justice

9 June 2020

We recommend withholding some information in accordance with
section 9(2)(j), to enable Ministers and public service agencies to
engage in negotiation activities without prejudice.

No public interest has been identified that would outweigh the reasons
for withholding it.

20

Memorandum: Approval of final
public information programme ‘sign-
posting’ material

Ministry of Justice

16 June 2020

We recommend withholding some information in accordance with
section 9(2)(j), to enable Ministers and public service agencies to
engage in negotiation activities without prejudice.

No public interest has been identified that would outweigh the reasons
for withholding it.

21

Memorandum: Decision regarding
‘signposting’ activity on election day

Ministry of Justice

10 August 2020

We recommend withholding some information in accordance with
section 9(2)(j), to enable Ministers and public service agencies to
engage in negotiation activities without prejudice.

No public interest has been identified that would outweigh the reasons
for withholding it.

22

Memorandum: Updated public
information signposting media plan -
election date impact

Ministry of Justice

26 August 2020

We recommend withholding some information in accordance with
section 9(2)(j), to enable Ministers and public service agencies to
engage in negotiation activities without prejudice.

No public interest has been identified that would outweigh the reasons
for withholding it.

23

Memorandum: Public Information
Market Research Recommendation

Ministry of Justice

21 February 2020

We recommend withholding some information in accordance with
section 9(2)(j), to enable Ministers and public service agencies to
engage in negotiation activities without prejudice.

No public interest has been identified that would outweigh the reasons
for withholding it.

24

2020 Referendums Information
Access Questionnaire

Saatchi & Saatchi
20 February 2020

We recommend releasing this information in full.

25

AM: Referendums Public
Information: Market Research

Ministry of Justice

15 May 2020

We recommend releasing this information in full.




No.

Document

Comments

26

Memorandum: Public Information
Programme Benchmark Market
Research Report

Ministry of Justice

7 May 2020

We recommend releasing this information in full.

27

Measuring Baseline Awareness for
Referendum 2020

Saatchi & Saatchi
April 2020

We recommend releasing this information in full.

28

Memorandum: Approval of KPIs for
the Referendums Public Information
Programme

Ministry of Justice

8 June 2020

We recommend withholding some information in accordance with
section 9(2)(j), to enable Ministers and public service agencies to engage
in negotiation activities without prejudice.

No public interest has been identified that would outweigh the reasons
for withholding it.

29

Memorandum: Public Information
Programme Mid Campaign Market
Research Report

Ministry of Justice

23 September 2020

We recommend releasing this information in full.

30

Referendums 2020 Awareness Mid-
Campaign Report

TRA
August 2020

We recommend releasing this information in full.

31

Referendums 2020 Awareness Final-
Campaign Report

TRA
November 2020

We recommend releasing this information in full.




Appendix 2 — publication details

The documents will be published as soon as practicable in September 2021.

The following table outlines the details for loading the documents onto the external website.

Topic

The “topic” is the top-level tag
for material in the publications
finder on the website

Policy
Cabinet and related material

Research & data

Category

The “category” is the second-
level tag for material in the

Evaluation Reports

This is different from the title —
it’s what appears in the search
results, so it needs to be
meaningful.

publications finder
Title Proactive release — Provision of public information for the 2020 referendums
Description The purpose of this proactive release is to support academic research on the

2020 End of Life Choice Referendum and the 2020 Cannabis Referendum by
providing Ministry documentation of the public information campaign.

Key words

Any additional keywords to be
tagged — you don’t need to
include any words already
mentioned in the title or
description

Proactive release

Referendum

2020 Election

End of Life Choice
Cannabis

Public information

Research

Content owner

This must be a person

Stephanie Henry-Jones, Policy Manager, Electoral and Constitutional

Business unit and group

Electoral and Constitutional, Civil and Constitutional Policy, Policy Group

Owner’s email address

Use a generic team address if
you have one — eg,
teamname@justice.govt.nz

Stephanie.Henry-Jones@justice.govt.nz



https://www.justice.govt.nz/about/publication-finder/
https://www.justice.govt.nz/about/publication-finder/
https://www.justice.govt.nz/about/publication-finder/
mailto:Stephanie.Henry-Jones@justice.govt.nz
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